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CHAPTER ONE
STATEMENT OF ISSUE
Introduction
This document is a study on what it means to be an Afghan-Muslim-American in
the post-9/11 (September 11th, 2001) diverse Bay Area of California. This research issue
stems from the impact of 2001 and more specifically, this study is an inquiry into
pursuing an understanding of the experiences, obstacles, and trials of selected AfghanMuslim-Americans in the community and workforce in this location. Critical
hermeneutics, the orientation underlying this research, stresses the importance of
tradition, background, and history in our ways of understanding and can be considered as
a study of theories and processes involved in the interpretation of text (Herda 1999: 3-4).
In this research, the transcriptions of conversations provide the text. I further explore the
question of identity and how Afghan-Muslim-Americans remain connected to important
aspects of their traditional identity while being a part of a diverse population in the San
Francisco, Bay Area.
This topic is important to investigate because the research effort may enhance the
lives of the minority people in the West through educational development. In our rapidly
changing world, there is a critical need for mutual understanding and communication
among all people. There is a need for a new, more encompassing “world view,” as well
as understanding and respecting all religions and cultures.
This research may help me and others understand how the horrible event of 2001
escalated into a tragic experience, not only for the Afghan minorities in the Bay Area but
the non-Afghan population as well. My intention for conducting this research is to be
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able to broaden horizons for those who have been misinformed about Muslims in order to
unite all people.
Background of the Research Issue
To the knowledge of this researcher, this is the first research project to understand
the lives of Afghan-Muslim-Americans in the post-9/11 liberal and diverse Bay Area.
Tatum (1997: 131) explains “Although conversations about race, racism, and racial
identity tend to focus on Black-White relations, to do so ignores the experiences of other
targeted racial or ethnic groups.” Published literature is limited on this specific topic
which is why conversations with Afghan-Muslim-Americans will be useful and the
internet will serve as a medium for information. Wagner (2004: 20) exclaims, “Suddenly,
average Americans were talking about Osama Bin Laden, jihad, Muslim extremism, the
Taliban, and so forth. New words and new ideas were now forming the basis of coffee
table discussion.” People in the West and in the Muslim world need to learn more about
each other. As Abdo (2006: 7) explains, “much of the hostility toward Muslims reflects
the lack of knowledge about Islam that has persisted since the first Muslims arrived in
America more than three hundred years ago.” This research may create a platform from
which subsequent work can proceed. Primary questions I investigate are:
•

Have Afghans been used as scapegoats in the community post-9/11?

•

Have Afghans altered their identities to better fit in with majority of society?

•

Is the Afghan identity endangered?

Afghan-Muslim-Americans were disappointed with the foolish actions of the Muslim
extremists who masterminded the attacks of 9/11 and, unfortunately, the aftermath has
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been even more disappointing. As a result of 9/11, Muslim-Americans were used as
scapegoats. According to Macionis (2006: 287):
Scapegoat theory holds that prejudice springs from frustration among
people who are themselves disadvantaged (Dollard, 1939). A scapegoat,
then is a person or category of people, typically with little power, whom
people unfairly blame for their own troubles. Because they are usually
“safe targets,” minorities often are used as scapegoats.
This scapegoat phenomenon escalated to the workforce, Mosques (Muslim place of
worship) and communities throughout the United States. Ramadan (2004: 226) explains
the pervasiveness of the problem: “Prejudices, racism, and Islamophobia are tangible
expressions of the hard reality of Western societies, and Muslims must not naively think
that these will simply disappear as they become citizens settled in their societies.”
Interestingly enough, Livengood and Stodolska (2004: 183) explain an example of
scapegoating, “millions of Americans turned against those who were perceived to be
responsible for or in some way associated with the individuals who had highjacked
airliners.” Figure 1 is a picture of a hate crime victim.
In the years after September 11, 2001, there have been many reported incidents of
discrimination, hostility, and even
extreme violence toward Muslims and
people who look Muslim. Barrett
(2006: 6) states, “Nearly three out of
four Muslims knew someone who had
experienced religious prejudice since
9/11 or had suffered abuse themselves.

Figure 1—Post-9/11 hate crime victim.

Many American Muslims have doubts about whether they are accepted as “real”
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Americans.” Findley (2001: 61) reports, “In recent years, mosques were the target of
arsonist in Yuba City, California, Springfield, Illinois, Greenville, South Carolina, and
Minneapolis, and vandalism has occurred at mosques in Michigan, Indiana,
Massachusetts, New Jersey, and Georgia.” Muslims have dealt with arson, intimidation,
and the media spreading inaccurate reports about Islam. For example, Milton-Edwards
(2005: 118) states, “Islam, the faith of failure, backwardness and despotic tendency is
identified as the chief culprit of global ills.” According to Barrett (2006: 5), “beginning
with the arrest and detention of twelve hundred Muslim and Arab men in late 2001 and
the subsequent interrogation of eight thousand more, have played an even larger role in
making many Muslims feel insecure and unwelcome.” Many Muslims have altered their
identities to blend in with the general public. Kearney (2003: 24) reports, “The initial
response of President Bush was to divide the world into good and evil. In the days
immediately following the terror, he declared a ‘crusade’ against the evil scourge of
terrorism.”
This research addresses the question of, whether or not selected Afghan-MuslimAmericans in the Bay Area experienced any form of discrimination post-9/11, and if so,
what does this mean to these people? This research investigates how 9/11 affected
Afghan-Muslim-Americans in Bay Area communities. More specifically, how were
Afghan-Muslim-Americans affected post-9/11 at work, school, and in public?
As a result of 9/11, it is important for everyone to be able to differentiate between
a practicing Muslim and an extremist who claims to be Muslim. Islam is a religion of
peace and unity that stresses the importance of being righteous. It is imperative for
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Muslims to educate the American public on what Islam really is and what the religion
prescribes in order for there to be mutual respect and understanding.
Significance of Study
The significance of this study is that it may provide a basis to enhance the
curriculum in leadership studies to allow future leaders to explore and understand the
important role of diversity in communities and organizations, and in this case, AfghanMuslim-Americans in the San Francisco, Bay Area. The results and findings of this study
may be important and beneficial for people in the workforce, other communities of
America with high Muslim populations, and in school settings. Strategies for dealing with
discrimination are also considered. This study may provide further understanding for
other groups dealing with similar situations.
Summary
The complexity of human nature, and specifically of different culturally
influenced attitudes and biases toward marginalized groups, frames the issue of “aiming
at the good life” (Ricoeur 1992: 172) in all environments. Also, I stress the importance of
attempting to eradicate preconceived notions one may have about a certain group. This
Chapter highlighted the importance of the study and the relevance of investigating such a
complex social dilemma. The next Chapter explores the background of the research and
its relevance to this research study.
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CHAPTER TWO
BACKGROUND
Introduction
The history of Afghanistan can be traced back to many cultures that have traveled
throughout the country. Afghanistan’s strategic location (Central Asia) has always
connected the rest of the world to Afghanistan, dating back to the Silk Road. According
to Ewans (2002: 10), “Afghanistan has also over its long history been a highway of
conquest between west, central and southern Asia.” Different empires have traveled
throughout Afghanistan, from China in the East to Italy in the West. Thus, Afghan’s have
truly been exposed to the world of cultures and traditions. Throughout Afghanistan, there
are different traditions, languages, and even physical characteristics because of the
different empires that have traveled throughout the country. For example, Afghans from
the north-east usually have lighter features than Afghans in the south. Ewans (2002: 8)
explains, “Many of them have light skins and aquiline features, often combined with blue
eyes and blond or red hair.”
Background of Afghanistan
Afghanistan is located in the heart of
Central Asia. Afghanistan, approximately the size
of Texas (Ewans 2002: 1), is a landlocked
country, bordered (as seen in Figure 2) by
Turkmenistan in the north, Uzbekistan, and
Tajikistan, on the northeast by China, on the east
Figure 2—Map of Afghanistan.
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and south by Pakistan, and by Iran on the west. Figure 2 is a current map of Afghanistan
and shows where the capital city of Kabul is located and many other major cities.
According to Tapper (2001: 165), “The mountain ranges of the region run from east to
west. The principal rivers carve deep gorges through them as they flow northwards into
Turkistan.” The country is divided east to west by the famous Hindu Kush mountain
range and “several of its mountains are among the highest in the world” (Ewans 2002: 1).
The majority of the country is covered by mountains and valleys that have assisted
Afghanistan during wars. According to Ewans (2002: 1), “Some two-thirds of it lie above
5,000 feet, and several mountains are among the highest in the world.”
The two main languages of Afghanistan are Farsi and Pashto. According to Ewans
(2002: 191), “In human terms, Afghanistan is one of the poorest and most miserable
countries in the world.” According to U.S. Department of State (2008): “the population of
Afghanistan is 31,056,997. More than 3 million Afghans live outside the country, mainly
in Pakistan and Iran, although over 5 million have returned since the removal of the
Taliban.” Simonson (2004: 708) reports: “Current attempts to estimate the relative
proportion of ethnic groups put the Pashtuns at 44% of the population, while Tajiks, the
Hazara and the Uzbeks, represents 25%, 10%, and 8% respectively.”
Prior to the Soviet invasion of Afghanistan in 1979, Afghans had worked out an
elaborate system of unity, environmental care, and economic self-sufficiency. Being an
agrarian country and living off their own labors, traditional Afghans were self-sufficient,
independent, and unaffected by the demands of a global economy. Over the years, the
struggle for a unified Afghanistan has been an extremely complicating situation because
of many complex reasons. One main reason is that Afghanistan is located in a very
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strategic location in Central Asia which has caused many conflicts. In fact, throughout
Afghanistan’s history, there has been war. Ewans (2002: 9) explains, “Although never
colonized, Afghanistan is part of the colonial history of Tsarist Russia and British India.”
The British tried to occupy Afghanistan on three different occasions and were
unsuccessful. Throughout the late 1970’s and 1980’s the Afghans were at war with the
Russians, who were also defeated by the Afghan freedom fighters. Afghans have never
surrendered to an outside invader. According to Ewans (2002: 2), “Afghanistan is a
landlocked country, with frontiers that were mostly demarcated towards the end of the
nineteenth century.”
A significant amount of Afghans have left Afghanistan and have started their lives
in new locations, adapting to new cultures, languages, and traditions. Some Afghans look
forward to returning to Afghanistan and helping with the redevelopment process while
others are less concerned about the future of Afghanistan and have unfortunately given
up on the country. The people of Afghanistan are optimistic and look forward to having a
country that is peaceful, unified, and autonomous.
Background of Bay Area Afghans
In the mid-20th century, Afghans began
migrating to the U.S. for educational and
professional purposes. Figure 3 is a picture of a
Muslim man praying in a Mosque. The first group
of Afghan refugees arrived in the United States
shortly after the former Soviet Union initiated the

Figure 3

– Muslim man praying.
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invasion of Afghanistan in 1979 which resulted in a 10-year war with millions of
casualties. In the San Francisco Chronicle, Curiel (2004: A-1) states, “the Bay Area's
Muslim population has swelled to more than 200,000.” Afghans live a simple life that
revolves around Islam. Muslims pray five times a day and perform ablution before each
prayer.
The foundation of Afghan culture and traditional life is Islam because Islam is not
only a religion but also a complete “way of life” (Livengood & Stodolska 2004: 185). It
is important to note that the followers of Islam are supposed to practice the religion
according to the time and space they live in. The Afghan identity consists of many
components that are both commendable and recognizable. From my experiences of living
in America and traveling to Afghanistan in 2005; most Afghans can speak two or three
languages (Farsi, Pashto, and English), can read up to four languages (Farsi, Pashto,
English, and Arabic), and are very honorable and hospitable. According to Ewans (2002:
9), “They [Afghans] will carry hospitality to embarrassing extremes, but are implacable
enemies.”
Most Afghans have spent at least two decades in America. Afghans have
successfully built Islamic Centers, opened up restaurants, and other small businesses.
With the emergence of a generation of Afghan children raised and educated in the United
States, the San Francisco Bay Area's Afghan community has proven to be a dynamic
force with high-standards and goals. Afghans are focused on becoming successful by
obtaining advanced degrees and adapting to this culture while keeping their own
traditions.
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The first generation of Afghans who
have grown up in the Bay Area have been
successful in pursuing their educational dreams.
Afghans from all professions have started
emerging. There are currently many Afghan
medical doctors, engineers, attorneys,
Figure 4- Anti-Muslim sign.

professors, police officers, and many who work
in either the private or public sectors of the workforce. Figure 4 is an anti-Muslim sign
that is used for propaganda. Most Afghans who reside in the Bay Area would like to
utilize their educational backgrounds to help in the development process of Afghanistan
and are waiting for the right opportunities to return and assist.
Many Afghans have also proven to be strong leaders in their professions. A case in
point is Dr. Mohammad “Mo” Qayoumi, the President of California State University,
East Bay. Also, a prominent, popular, and respected Afghan leader from the Bay Area is
Dr. Farid Younos, who is a lecturer at California State University where he teaches in the
Human Development department, an author (both English and Farsi), and an advocate of
women’s rights (having authored a book titled Gender Equality in Islam). Leaders from
the field of medicine include: Dr. Abdul Wali, who is the chief of physicians at Kaiser
Permanente, Walnut Creek, Dr. Emil who is a physician at the Union City Kaiser
Permanente, Dr. Qasem Noori who is assistant chief of anesthesia at the Sacramento
Kaiser Permanente, and also Dr. Khaled Hosseini, who is an author (Kite Runner & A
Thousand Splendid Suns) and a physician in the Bay Area. As Afghans spend more time
in America, more leaders will gradually emerge.
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Summary
A brief background of Afghanistan, an introduction to Bay Area Afghans, and a
synopsis of the significance of the issue were discussed. This is an important component
in that it offers a historical context for the research. The next Chapter of the document
introduces the main literatures from different fields that are adopted in this work.
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CHAPTER THREE
REVIEW OF LITERATURE
Introduction
The literature review offers a framework for my investigation on the treatment of
Muslims post-September 11, 2001. Sources
investigating the topic have been limited which
gives me an opportunity to research an area that
needs evaluation and understanding. One reason
that the body of literature in this area is limited is
due to the fact of Muslims being reluctant to share
their experiences post-September 11, 2001 because
of sensitivity issues, wanting to avoid excess
attention, and for safety reasons. The risk involved
can range from being associated with terrorism to

Figure 5- Islamo-fascism sign at
George Washington University.

being anti-American especially after the Patriot Act was introduced in 2001. Figure 5 is a
flyer that stereotypes and ridicules Muslims by stating that Muslims “hate women,” wear
a “suicide vest,” and have a “hidden AK-47” under their robe.
This review of literature analyzes studies that describe experiences of Muslims in
the aftermath of September 11, 2001 and the ignorance towards Islam in our diverse
society. Asadulla (2008: 198) explains, “Muslims are frequently portrayed as fanatics,
whereas in reality, only an extreme minority subscribe to fanaticism, while the
overwhelming majority practice moderation.”
The aftermath of September 11, 2001 has been a gloomy experience for Muslims
and many feel that on that day, Islam was actually hijacked. Muslims have been
12

struggling to be a functioning part of society without being discriminated against, used as
scapegoats, or stereotyped as terrorists. The struggles have been enormous and many
continue to strive for being accepted in this society. Barrett (2006: 6) shows how opinion
polls in 2004 illuminated that “a quarter of the respondents held negative stereotypes of
Muslims and that Muslims valued life less than other people.” Furthermore, Barrett
(2006: 6) states “approximately half said that the U.S. government should limit Muslims’
civil liberties.” With Islam being a major religion, it is important for non-Muslims to
understand what Islam prescribed. I discuss below the work of early anthropologists and
several post-9/11 research articles to better understand the history and significance of the
problem.
Literature From an Anthropological Perspective
Early anthropologists such as Murray Wax, Hortense Powdermaker, and Anthony
F.C. Wallace spent a significant amount of time researching discrimination, diversity, and
social-change in America. All three anthropologists focused on marginalized groups such
as the Native Americans and African Americans. These anthropologists understood the
importance of equality and valued the notion of diversity.
Murray Wax was in charge of many projects, including an Indian Education
Research Project (1965-68) and a project that focused on Early Childhood Education for
North American Indians (1967-1968). Wax was interested in researching how
discrimination could be eradicated and what implications discrimination has on a society.
His research has helped illuminate the importance of diversity in the American culture.
Wax (1971: 13) explains, “the problem of how people of diverse racial, religious, and
nationality backgrounds can live together peaceably and creatively within the same
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national society is one of the most crucial issues facing mankind.” Furthermore, his
research uncovered many societal dilemmas that other marginalized groups encounter
today. Wax (1971: 13) exclaims, “Large numbers of Indians are living in poverty and are
subjected to discriminatory treatment in hiring, criminal justice, and social
accommodations.”
Hortense Powdermaker was well-known for her diverse research endeavors.
Powdermaker held field studies in Mississippi, Hollywood, Melanesia, and Northern
Rhodesia. From 1932-1934, Powdermaker conducted research in Mississippi which was
the earliest research on a modern American community where she focused on races,
mainly African-Americans. During that time, her research on racial interaction was both
needed and important. She questioned if it was possible for humans to change how they
feel about others and more importantly, what steps were needed for humans to change the
way they think and behave toward others. Powdermaker’s (1962: 11) findings portray,
“most of the changes in culture have been due to technological innovations in the manmade environment and to accompanying new values.” Also, Powdermaker (1962: 11)
expresses, “change is possible because it is an inherent part of the human organism. It
occurs from the moment of conception. Change for the individual is involved in growing,
learning, and maturing, all necessary for his adaptation to the environment.”
Anthony F.C. Wallace was a researcher who focused on Native Americans and
how technological advancements played a role in colonialism. He was interested in
finding a solution to how different ethnic groups can live collectively with one another.
Wallace’s (1993: 8) findings portrays, “the removal of inconveniently located ethnic
groups and their resettlement in out-of-the-way places is, and has been for thousands of
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years, a common phenomenon in the history of the states and empires.” Wallace (1993:
8) also expresses, “nations all over the world today face the need to find ways of
organizing diversity instead of trying to remove it.” Wallace understood the importance
of accepting diversity as oppose to eliminating diversity and learning from one another.
All three anthropologists were able to provide helpful background research which
has helped humans both prosper and recognize the need for eradicating discrimination
and segregation. The researchers above contributed significantly to this important topic
many years ago. New researchers continue to conduct similar studies to learn more about
understanding others, helping others, and accepting others.
Post-9/11 Literature
Livengood and Stodolska (2004) conduct a qualitative study that allows them to
interview American Muslims in the United States post-September 11, 2001. According to
Livengood and Stodolska (2004: 183), “The events of the September 11, 2001 had a
profound effect on average ‘mainstream’ Americans and also on many members of ethnic
groups that call America their home.” They (2004: 183-184) further state,
Since all 19 hijackers were identified as Muslims, anger of many
Americans turned against members of this ethno-religious group Muslims
in the Middle East, Afghanistan, as well as American Muslims, many of
whom resided in this country for generations, became the object of
resentment and often hate.
Figure 6 is a picture of a young girl protesting.
The researchers offer a detailed background on
Muslims in contemporary America and emphasize
how “Islam is not a religion of one race or class,
but rather a doctrine and a way of life”
Figure 6- Muslim girl protesting.
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(Livengood & Stodolska 2004: 185). This concept is important because Islam teaches the
importance of understanding, equality, and freedom. Most Americans have not formally
studied or researched Islam which is why there is so much animosity. They (2004: 185)
explain, “A deep-seeded stereotype regarding followers of Islam existed in the American
popular culture long before first Muslim immigrants settled in this country Muslims, and
particularly Arab Muslims, have often been portrayed as being wealthy and anti-Jewish
supporters of terrorism.” This notion of Muslims being associated with terrorism has
haunted Afghans who despise the killing of innocent humans.
It must be mentioned that foreign policy in the Middle-East has also contributed
to the lack of understanding toward Muslim governments. They (2004: 186) explain,
“when the United States is in conflict with an Arab country, negative opinions and views
of Muslims tend to intensify.” The situation in Iraq, Afghanistan, Pakistan, and Iran has
contributed to the negative stereotype of Muslims in America and unfortunately other
ethnic minorities who “look” Muslim. Livengood and Stodolska (2004: 186) explain how
it is a “well documented phenomenon that not only Muslims or Arab Americans, but also
members of other ethnic and racial groups experience a significant degree of
discrimination in settings such as workplaces, public offices, housing, or even during
causal encounters.”
The methodology for Livengood and Stodolska’s study was qualitative in-depth
interviewing. Livengood and Stodolska understood the importance of their study being
qualitative in order to be able to learn as much detail as possible. According to the
Livengood and Stodolska (2004: 189),
Interviews were conducted with 25 individuals from Palestine, Jordan,
Lebanon, Iraq, Tunisia, Algeria, Turkey, Pakistan, India, as well as one
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Muslim from Mexico and one from Korea. Interviewees included
housewives, undergraduate students, graduate students, social workers,
computer scientists, a communication specialist, an electrical engineer, a
registered nutritionist, a car mechanic, a nurse, a college professor, and an
Arab language/culture teacher. They included 13 women and 12 men
between the ages of 18 and 64. All the interviewees were first generation
immigrants who have lived in the United States anywhere from 2 to 30
years.
The interviews were tape-recorded and transcribed. According to Livengood and
Stodolska (2004: 190), “In cases where interviewees were reluctant to agree to the
recording, researchers relied on detailed contemporaneous notes.” The stories that were
shared during the interview were alarming. For example, a young Jordanian woman
recalled her visit to the New York City’s Central Park:
They scream at you and they yell at you and say really mean things to you
especially in NY and it as terrible they were like “you crazy terrorist, you
go back home. You rag head and you are backward” (Livengood &
Stodolska 2004: 192).
Furthermore Livengood and Stodolska (2004: 192)
state, “out of the 25 interviewed individuals, 20
reported that either they or their close family
members had been looked at in a strange manner,
often with obvious disapproval, anger, and hostility.”
Figure 7 is a stop the hate sign that is symbolic to
post-9/11 hate crimes that have been experienced by
Figure 7- Stop the hate sign.

Muslims and non-Muslims. The study also mentioned
how “Muslim women experienced cases of negative treatment in leisure activities and in
their everyday lives with a much higher frequency than their male counterparts”
(Livengood & Stodolska 2004: 193).
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One interviewee made an interesting correlation by comparing the “discriminatory
attacks aimed at Muslim Americans and the violent forms of discrimination experienced
by African Americans during and prior to the Civil Rights era” (Livengood & Stodolska
2004: 194). A different story that emerged from an interview with a Muslim female from
Chicago proves how serious this issue has become:
There was a girl who went to the public library and was kicked out from
the public library. Because everybody... they were looking at her and they
wanted her to leave and the library finally asked her to leave. (Livengood
& Stodolska 2004: 195)
Livengood and Stodolska (2004: 205) express “how relatively minor forms of abuse can
affect the psyche of the victims and can decrease the enjoyment they derive from leisure
participation.” The qualitative in-depth interviewing proved to be a powerful method for
acquiring information.
Mastrilli and Sardo-Brown (2002) focused on pre-service teachers’ knowledge of
Islam and measured their reaction to Islam after September 11, 2001. According to them
(2002: 156), “The major research question focused upon the nature of pre-service
teachers’ knowledge of Islam. Approximately one month after the September 11th events,
pre-service teachers were asked to complete a 20 item survey on the topic of Islam.”
Mastrilli and Sardo-Brown focused on “undergraduate students seeking teacher
certification” (2002: 157). The sample was a diverse group of students which consisted
of:
A total of 218 students responded to the survey. Of the 218 respondents,
majors were represented as follows: early childhood education (20),
elementary education (87), special education (37), physical education (30),
music education (9), and secondary education (35). Of the 218
respondents, 174 were female and 44 were male, 91% were Caucasian
while 6% were African-American, 2.3% Latino-American, and .7% were
Asian-American. (Mastrille & Sardo-Brown 2002: 157)
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Mastrilli and Sardo-Brown (2002: 157) state, “The survey consisted of 20 openended items; of these 15 required answers that could either be assessed as correct or
incorrect while five of the items required the respondents to answer divergent type
questions.” The research questions proved to be important questions that future teachers
who may have Muslim students in the classroom could not correctly answer. They (2002:
157) further explain that,
Approximately one-third (36%) of the sample knew that Asia was the
continent where the greatest number of Muslims lived, 34% knew that
Mohammad was the founder of Islam (34%), and could name Ramadan as
the holy observance during which followers fast (32%). About one-quarter
of the sample (24%) was able to identify Malcolm X as the 1960’s Civil
Rights leader who was Muslim; other frequent responses were
Muhammad Ali and Martin Luther King. About one-third of the sample
also knew the approximate percentage of the world’s population that was
Muslim (35%), and could name Pakistan as one of the three countries in
the world with the greatest number of Muslims (31%). Fewer than five
percent of the sample was able to accurately report the number of Muslims
in the United States.
Mastrilli and Sardo-Brown note in their discussion, “however, in terms of both inaccurate
and knowledge and the lack of any knowledge concerning Islam, the survey responses do
warrant concern” (2002: 159). Future teachers may need to take courses in theology and
learn how to be insightful of all religions. The next researcher focused on public opinion
data on Muslims.
Panagopoulos (2006:608) researches “the developments in public sentiment about
Arab Muslim Americans and Islam in the age of the war on terror using available public
opinion data” in a quantitative retrospective study. According to Panagopoulos (2006:
608), “the terrorist attacks against the United States on September 11, 2001, fueled
widespread concern and speculation about mounting Islamphobic sentiment among
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Americans in response to the events.” Data was gathered from the Roper Center’s IPOLL
database. Panagopoulos (2006: 610) explains,
Opinion data about the level of prejudice directed toward ArabAmericans, Muslims, and immigrants from the Middle East also appear to
have changed sharply around September 11th, but these sentiments have
not been sustained. In the aftermath of September 11th, most Americans
felt it was “very likely” that people in the United States were singling out
Arab-Americans, Muslims, and Middle Eastern unfairly. However, the
proportion of Americans who felt this way dropped from 50 percent in
September 2001, to 31 percent in January 2002, to 35 percent in
September 2002.
Interestingly enough, Panagopoulos (2006: 610) further states,
Since September 11th, survey data indicate majority of Americans
consistently feel they do not understand the teachings of and beliefs within
the religion of Islam. In fact, data showed that the percentage of
Americans who claim to know “nothing at all” about Islamic practices
grew from 24 percent in 2001 to 29 percent in 2003.
The results of the study show once again the lack of knowledge and the preconceived
notions people have about Islam. According to Panagopoulos’s (2006: 611) study, data
also showed:
that about 40 percent of Americans feel that the attacks on September 11,
2001 do represent “the true teachings of Islam” “to a great degree” or “to
some degree”. In addition, opinion poll data between January 2002 and
September 2003 show the percentage of respondents who believe that
“mainstream Islam encourages violence against non-Muslims” grew from
14 percent to 34 percent. The percentage of respondents who believe Islam
to be a religion that does not teach tolerance for non-Muslims beliefs has
more than doubled, from 22
percent to 45 percent,
between 2002 and 2006.
Figure 8 is a picture of an Islamic Center
that has fallen victim to a hate crime. The
graffiti states, “Go home 911 murderers.”

Figure 8- Hate graffiti on Islamic Center.
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Ali, Milstein, and Marzuk (2005: 202) research “the role of imams, [Islamic
clergy], in meeting the counseling needs of their communities” post September 11, 2001
using a quantitative naturalistic observation design. Ali, Milstein, and Marzuk (2005:
202) explain how: “Muslims, with an estimated population of six to nine million, are one
of the most rapidly growing minority groups in the United States and are an ethnically
diverse group.” To complete their study, Ali, Milstein, and Marzuk conducted a:
“nationwide cross-sectional survey of imams from mosques throughout the United States
by using the dictionary in The North American Muslim Resource Guide, which contains
the addresses of 1,118 mosques” (2005: 203). Ali, Milstein, and Marzuk indicate that a
total of 62 questionnaires were returned (2005: 203). Their findings were interesting
because no one has researched the role of an Imam post-9/11 in counseling. Further, they
(2005: 204 indicate, “Our principal finding is that imams are asked to address counseling
issues in their communities that reach beyond religious and spiritual concerns and include
family problems, social needs, and psychiatric symptoms.” It is unfortunate that most
imams do not have formal education in counseling that can help them assist members of
their community who are facing discriminatory acts.
Peek (2005: 215) set out to research the effect of September 11, 2001 on Muslim
students and to “show how a crisis event can push a particular identity to become more
central to an individual’s concept of self” by using a qualitative case study. He (2005:
215) states, “The research illustrates how religious identity emerges in social and
historical context and demonstrates that its development is variable rather than static.”
Peek (2005: 221) writes that,
The initial phase of the research project began immediately following the
events of September 11, 2001, when I received a grant to study the
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response of Muslim university students to the terrorist attacks. I employed
three descriptive field-work methods throughout my project: which are
focus groups, individual interviews, and participant observation.
Most college campuses have a Muslim Student Association (MSA) and the researcher
was able to contact her participants by using this medium which was creative and
original. According to Peek (2005: 222),
In total, I interviewed 127 interviews with Muslim students, many of
whom were interviewed two or three times during the two-year period of
research. Eighty-two of the participants were women and 45 were men.
The students ranged in age from 18 to 33. The majority of participants, 65
students, were of South or Southeast Asian descent. Forty-one students
identified as Arab or Arab American, ten were Caucasian, six were Latino,
and five were African American.
Three stages of religious identity development emerged: “religion as ascribed identity;
religion as chosen identity; and religion as declared identity” (Peek 2005: 223). For this
study, out of the 127 participants, 10 converted to Islam. “A small number of
interviewees reported changing their appearance following September 11th, mostly
against their will, as they tried to appease their parents” (Peek 2005: 235). Interestingly
enough, “a number of the interviewees reported that they had become more likely to
approach others and offer information about their religion” (Peek 2005: 233) and
suggested that “along with learning more about the religion, the interviewees noted the
increasing importance of positively representing Muslims and Islam to others” (Peek
2005: 232). One participant spoke about having to choose between identities. An
Egyptian Muslim girl stated, “I think September 11 made me feel forced to choose
between identities. You’ve got to choose one or the other” (Peek 2005: 234). Peek (2005:
237) believes that “the events aftermath of September 11 solidified Muslim American
identity and made it a stronger social and political force.”
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Craig-Henderson and Brown-Sims (2004: 511) set out to research “African
American college students’ ideas about what constitutes a hate crime as well as their
beliefs about why Arabs and Muslims are targeted for those types of incidents” postSeptember 11, 2001 by using a quantitative naturalistic observation design. According to
their (2004: 513) research, “fifty-nine undergraduate students enrolled in a General Social
Psychology course at a historically Black university located in the Mid-Atlantic region
were asked to complete the study during their class period.” Students were given extra
credit for participating.
The participants included 10 males and 49 females. The age of participants ranged
from 18-29. All of the participants were Black. Participants included “23 who identified
themselves as Christian, 12 as Baptist, 4 as Pentecost, 5 as Catholic, 2 as Muslim, and 10
others who claimed an array of orientations including belief in Christ, nondenominational, wiccan, neo-pagan, and searching” (Craig-Henderson & Brown-Sims
2004: 513). Participants were given unlimited time to complete a single page
questionnaire. Craig-Henderson and Brown-Sims (2004: 515) state,
More than a third of all respondents, (39% or n = 23) indicated that Arabs
were targeted because people believe them to be guilty or criminal, and at
least one third of respondents (31% or n = 18) attributed anti-Muslim hate
crimes to the September 11th attacks.
In the conclusion section, Craig-Henderson and Brown-Sims (2004: 516) further state
“researchers in social psychology and sociology have long since speculated about the
way that norms of reciprocity may influence retaliatory aggression and vengeful
fantasies.” This concept of getting revenge is what scares innocent Muslims who are not
affiliated with terrorism and are proud of being American.
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Kim (2004: 879) studied “profiling on individuals of Arab or Muslim
backgrounds” after the September 11th, 2001 attacks by conducting a quantitative
correlational design by “using data from a national survey taken in October 2001.” The
author had two sets of hypotheses that he researched. According to Kim (2004: 885),
To test the two sets of hypotheses, I analyzed data from ABC News/The
Washington Post Afghanistan Attack Poll #2, October 2001 (ABC
News/The Washington Post, 2001). The national survey used random
digital dialing techniques that included all active telephone exchanges to
contact adults (18 and older) living in the United States. A total of 1,009
adults participated in the survey during October 8-9, 2001. Taken shortly
after the attacks, this survey provided an immediate snapshot of attitudes
among Americans.
Kim (2004: 889) found that “in terms of the decision-making dimension of racial
profiling, religious Americans were more likely than nonreligious Americans to support
this type of profiling, although in varying degrees.” Kim (2004: 891) further states,
“Consequently, these data revealed that knowing a Muslim personally did not have any
mitigating effect on supporting racial profiling (for both dimensions) for religious
individuals.”
Summary of Literature
The early anthropologists were able to recognize the unjust treatment of
marginalized groups in America. Their research has confirmed the importance of
continuing to assess the place of marginalized groups. The literature review has proven to
be valuable in understanding the aftermath of September 11th 2001 on Muslims. Topics
ranged from discrimination, racial profiling, hate crimes, identity, to counseling the
Muslims who have suffered post September 11, 2001. Each article clearly confirmed that
Muslims have suffered significantly post-September 11, 2001 and further research is
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needed to understand how to avoid being a scapegoat, racial profiling, revenge, and
discriminatory acts against a minority group.
A major theme that emerged from the different research articles was the limited
knowledge the American public has about Islam. Mastrilli and Sardo-Brown (2003)
assessed pre-service teachers’ knowledge about
Islam and measured their reaction to Islam postSeptember 11, 2001. Their findings clearly
showed that teachers know very little about
Islam and do not understand how to address the
topic in their classrooms. With the American

Figure 9 - Antioch, CA Mosque
burnt down – August 2007.

public understanding very little about Islam, one
would question why there are so many mixed feelings about Muslims? Figure 9 is the
Antioch Mosque that was set on fire in August 2007. The Mosque has not been reopened
due to fear. Panagopoulos (2006) analyzed the developments in public feelings about
Arab-Muslim-Americans and Islam in the post-9/11 era. The findings showed how a
considerable number of Americans felt the government should have more power to
monitor Muslims more closely than other groups. Interestingly enough, the study also
showed how the percentage of Americans who claim to know “nothing at all” about
Islamic practices grew significantly from 2001 to 2003. Furthermore, in the aftermath of
September 11th, most Americans felt that Muslims were being treated unfairly. The
research of Mastrilli and Sardo-Brown (2003) followed by Panagopoulos (2006)
illustrated the lack of knowledge about Islam in America.
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Livengood and Stodolska (2004) conducted a study based on interviewing which
allowed them to research the discrimination of American Muslims in the United States.
Out of the 25 interviewed individuals, 80% reported that either they or one of their close
family members felt uncomfortable in public for many reasons. Kim (2004) studied
profiling on individuals of Arab or Muslim backgrounds after the September 11th, 2001
attacks. The researcher found that religious Americans were more likely to support the
racial profiling Muslims. The research of Livengood and Stodolska (2004) and Kim
(2004) confirm the sufferings of Muslim Americans post-September 11, 2001.
Peek (2005) set out to research how a tragic event can push a particular identity to
become more central to an individual’s concept of self by focusing on Muslim students.
A number of interviewees reported changing their appearance following September 11th,
2001 to fit in with the public. Following September 11, the students were frequently
questioned about their faith and religious beliefs at school. Craig-Henderson and BrownSims (2004) set out to research African-American college students’ ideas about what
constitutes a hate crime as well as their beliefs about why Muslims are targeted for those
types of incidents post-September 11, 2001. More than a third of all respondents believed
that Muslims were targeted because people hold them accountable for the September 11th
attacks. The research of Peek (2005) and Craig-Henderson and Brown-Sims (2004)
demonstrate how college students have reacted to hate crimes and have adapted to the
challenges of this society.
Lastly, Ali, Milstein, and Marzuk (2005) researched the role of imams, in meeting
the counseling needs of their communities post September 11, 2001. The majority of
imams noticed an increase in need for counseling for fears of discrimination. The
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counseling of Muslim-Americans can be a constructive step to helping them cope with
the aftermath of September 11, 2001.
Conclusion
This Chapter focused on pre-911 literature as well as post-9/11 literature. As
mentioned earlier, the researcher was unable to locate a study on Afghan-Americans
post-9/11. The findings help establish a concrete foundation for this research on AfghanMuslim-Americans. The next Chapter focuses on the Research Protocol.
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CHAPTER FOUR
RESEARCH PROTOCOL
Introduction
The research protocol for my study is based on Ellen Herda’s (1999: 85-138)
orientation to participatory hermeneutic inquiry. This critical hermeneutic orientation
toward the research process is particularly significant for my study because I conducted
original research on Afghan-Muslim-Americans. According to Herda (1999: 86), “In
field-based hermeneutic research, the object is to create collaboratively a text that allows
us to carry out the integrative act of reading, interpreting, and critiquing our
understandings.” A research approach using a philosophical orientation that can embrace
the complexity of my topic and that is based on conversation text as data, opens the door
for Afghan-Muslim-Americans to reflect upon their experiences in the post-9/11 era, in
the diverse Bay Area. This orientation can also provide a foundation to launch additional
research inquiries into this topic.
In this Chapter, my protocol for data collection and analysis are outlined in the
following manner: a reiteration of my research topic focus, a description of the theoretical
framework for my research protocols, a brief description of my three categories of
analysis, information on my research participants, a description of data collection,
presentation, and analysis. I also include a brief analysis of my pilot study conversation
with an Afghan-Muslim-American young woman from the Bay Area. The actual pilot
study conversation will be included in Appendix F. Also, in interpretative participatory
research the researcher is included as a participant which is why I also included relevant
information on my unique background. It is also important to mention the importance of
learning when having conversations, as Herda (1999: 86) states,
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Learning here entails entering into a moral and political discourse with a
historical understanding of the issues at hand; risking part of one’s
tradition and current prejudices; and, at times, seeing the importance of
community and social cohesiveness over specific desires of the individual.
By having these conversations, both the researcher and the participant learn something
new and can apply it to their future endeavors.
Research Topic Focus
My general research topic focused on revealing San Francisco Bay Area AfghanMuslim-Americans voice in the post-9/11 era. I
investigated how 9/11 affected Afghans in the
workforce and in society. Furthermore, I explored
Afghan-Muslim-Americans from different
professions. More specifically, how were AfghanMuslim-Americans in the fields of healthcare,
Figure 10-Anti Islam propaganda.

business, and education affected post-9/11? I
declare that Afghan-Muslim-Americans are an important social force who contribute
significantly to the diverse Bay Area community. Furthermore, with organizations hiring
people from all backgrounds, Afghan-Muslim-Americans have become an integral part of
not only society but also the workforce. Figure 10 is a flyer that is anti-Islam and is used
as propaganda to undermine Muslims. Most Afghan-Muslim-Americans have lived in the
Bay Area for at least 20 years and are starting to be recognized for their loyalty,
leadership, punctuality, and ability to strive for excellence.
Theoretical Framework
For my research framework, I appropriate Paul Ricoeur’s (1981) definition of
critical hermeneutics. Ricoeur (1981: 43) defines hermeneutics as the “theory of the
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operations of understanding in their relation to the interpretation of texts.” Consequently,
the significance of this definition to research is the importance of discourse as text.
Ricoeur (1981: 53) says “text must be unfolded, no longer towards its author, but towards
its immanent sense and towards the world which it opens up and discloses.” Herda (1999:
128) explains,
The interpretation of the text is complete when the reading of it releases an
event in our lives whereby we understand each other anew, and we learn
how to address our social challenges in a different light, one that gives
each of us a future with dignity
According to Ricoeur (1981: 95), critical hermeneutics is a disclosure of interests at the
roots of knowledge. As he states (1982: 425), “we speak of the story of a life to
characterize the interval between birth and death.” Each individual has a unique identity
that is brought to a society, organization, community, or institution which shapes the
overall culture. American societies have transitioned into diverse communities with
different traditions, perspectives, and prejudices and through interpretation we seek to
further understand the other. Through our mediums of interpretation we are able to better
understand ourselves and others. This is why Ricoeur (1992: 3) explains how, “selfhood
of oneself implies otherness to such an intimate degree that one cannot be thought of
without the other.” This statement may help many social ills and may have the ability to
unite and enhance future relationships. Understanding the other may help us reach global
peace.
Appropriation of Theory in the Research Design
Hermeneutics is described by Ricoeur (1982: 112) “as the explication of the
being-in-the-world displayed by text. What is to be interpreted in the text is a proposed
world which I could inhabit and in which I could project my ownmost possibilities.”
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Ricoeur’s concepts and philosophies are an illuminating examination of the meaning of
personal identity, time, prejudice, and understanding oneself as another. To see oneself as
another is related to seeing another as oneself. Ricoeur (1992: 3) states, “As long as one
remains within the circle of sameness-identity, the otherness of the other than self offers
nothing original.” If we see others as ourselves, then we are concerned about their wellbeing regardless of race, religious affiliation, or physical appearance. For example, the
suffering of others in developing nations becomes our own suffering or the happiness of
others becomes important to us if we are to enjoy our own happiness. This simple
concept can truly change the world and correlates with the golden rule (Ricoeur 1992:
222).
In this 21st century, it is time to work collectively with everyone (globally) to
progress, learn, and unite. Ricoeur (1992: 194) said so beautifully, “we are to understand
here the structure of living together as this belongs to a historical community—people,
nation, region, and so forth.” We all can make a significant contribution and difference in
this world by treating others like we ourselves would like to be treated.
Understanding and listening to different stories allow us to learn and eradicate any
preconceived notions one may have especially after the horrific events of September 11,
2001. Ricoeur (1992: 166) explains, “Narrative identity makes the two ends of the chain
link up with one another.” As we aim for the good life inside and outside of our
communities, we are ultimately hoping to have a healthier quality of life by working
collectively with one another and learning from one another. Ricoeur (1992: 172) states,
“Whatever the image that each of us has of a full life, this apex is the ultimate end of our

31

action.” I briefly explain below the research categories that provide the boundaries of this
research.
Research Categories
The following research categories derive from a pilot study conducted in Fall
2007. During the course of that study, described more fully in the next Chapter, three
principal concepts emerged that did indeed, “carry the project forward, serve as markers
for inquiry, provide the circumference of conversation, and serve as points or themes for
discussion in analysis” (Herda 1999: 103). My categories were guiding points during my
conversations. Herda (1999: 103) further states, “Categories play a dynamic role in
research.”
My three categories are: aiming at the good life, mimesis, and identity. The
significance of these three concepts and the dynamics that reveal them is that they are the
three possible tenets of the socio-cultural framework for the essential knowledge needed
to promote unity and understanding the other. In essence, these three categories help
reveal and expose the voice of Afghan-Muslim-Americans in the Bay Area. I will first
explain the concept of a good life followed by a discussion of the second and third
categories.
Category I: Aiming at the Good Life
Ricoeur (1992: 172) states, “Let us define ‘ethical intention’ as aiming at the
‘good life’ with and for others, in just institutions.” The ethical intention is what we strive
for and what gives us hope in this world. When aiming at the good life, one must
consider not only themselves but how each person can make a difference by being more
understanding, ethical, and concerned for the welfare of all people. Ricoeur (1992:172)
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explains, “the good is not contained in any particular thing. The good is rather that which
is lacking in all things. This ethics presupposes this nonsaturable use of the word
predicate good.” Ricoeur recognizes the importance of being ethical and the positive
implications is has on daily actions. In the community, every conversation can be
meaningful, and may bring one that much closer to a good life by learning about the
other. Ricoeur (1982: 279) states, “To narrate and to follow a story is already to ‘reflect
upon’ events with the aim of encompassing them in successive totalities.” Being able to
listen, understand, and communicate to a stranger is important and will benefit a
community by building trust, friendships, awareness, and respect. That is precisely why
aiming at the good life is an important theme to be recognized and more importantly,
post-9/11. As Ricoeur (1992: 179) states, “the good life is for each of us, the nebulus of
ideals and dreams of achievements with regard to which a life is held to be more or less
fulfilled or unfilled.” One should try to understand others by focusing on solicitude,
building friendships, and emphasizing equality because Ricoeur (1992: 202) explains,
“equality, however it is modulated, is to life in institutions what solicitude is to
interpersonal relations.” Next, I will describe Mimesis and its three stages.
Category II: Mimesis- Mediating Meaning in Time
Herda (1999: 76) explains, “The relationship between time and narrative is linked
to a threefold mimesis.” Mimesis¹ entails the past of the world as it exists before we
interact with it, ultimately, a world prefigured and is “the world of everyday action
already characterized by a meaningful conceptual network that makes narratives
possible” (Herda 1999:76). Mimesis² entails the present here and now circumstances,
ultimately, the world configured and “is a mediating function” (Herda 1999: 76).
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Mimesis³ entails a future world we can imagine ourselves inhabiting, the world
reconfigured. Herda (1999: 78-79) explains, “All three stages of mimesis are creative acts
and are interrelated. Although action is present in all three stages, it is most important at
mimesis three.” Mimesis³ allows an individual to think freely of a world full of peace and
unity and “represents an act of reading in the relationship between time and narrative”
(Herda 1999: 77). The world reconfigured can be a utopia where humans work
collectively to progress in all aspects of life. A world reconfigured can end famine,
poverty, and hatred. Mimesis can be thought of in the following manner; mimesis¹ is a
world already figured such as the media portraying all Muslims as terrorists; mimesis² is a
world configured with Muslims in communities known as sincere citizens; mimesis³ is
the world we would like to become, a refigured action where everyone is united. It is
important to note that action is more important in mimesis³. Next, I will describe the
importance of narrative identity and the important role of identity in all societies.
Category III: Narrative Identity
According to Ricoeur (1992: 147-148), “The narrative constructs the identity of
the character, what can be called his or her narrative identity, in constructing that of the
story told. It is the identity of the story that makes the identity of the character.” AfghanMuslim-Americans have a unique identity that has molded them into being independent
and very hospitable because of their rich culture and past experiences. Tatum (1997: 53)
explains, “The search for personal identity that intensifies in adolescence can involve
several dimensions of adolescent’s life: vocational plans, religious beliefs, values and
preferences, political affiliations and beliefs, and gender roles.” Every human has a story
that explains who they are and what they believe in. Each individual may have a certain
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attitude, bias, or prejudice that is a part of his or her identity. Our personal identity is a
narrative identity which is precisely why it is so important to build healthy relationships
and understand others in order to understand ourselves. As mentioned above, Ricoeur
(1982: 279) explains, “To narrate and to follow a story is already to reflect upon events
with the aim of encompassing them in successive totalities.” Moreover, Herda (1999: 76)
explains,
When we tell a story we capture time. One can say that in a story our past
and future belong to us, and the story we have to write or read only takes
on meaning in the here and now of our lives.
By having a simple conversation with the other, there can be a paradigm shift where both
parties learn something new. This can happen because humans can relate to one another
based upon past experiences which may trigger a paradigm shift in our understanding of
ourselves and others. For example, an African-American could relate to the
discrimination experienced by Afghan-Muslim-Americans post-9/11 and vice-versa.
Personal identity focuses on concepts of sameness (idem) and selfhood (ipse).
Idem is permanence in time, where as ipse changes over time. Ricoeur (1992: 148) states,
“We have now to show how the dialectic of the character comes to be inscribed in the
interval between the two poles of permanence in time in order to medicate between
them.” Within a diverse community idem and ipse can be applied to different people with
different stories working collectively to accomplish the same goals while living an ethical
life. Ricoeur (1992: 330-331) explains,
The question here is that of determining what new figure of otherness is
called for by this affection of the ipse by the other than self and, by
implication, what dialectic of the Same and the Other replies to the
demand for a phenomenology of the self affected by the other than self.
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Interestingly enough, Ricoeur (1992: 116) explains “that selfhood, I have
repeatedly affirmed, is not sameness” and goes on to say that “sameness is a concept of
relation and a relation to relations.” Every person has an individual identity that is unique
and that can be identified. Ricoeur (1992: 116) explains, “To the first component of the
notion of identity corresponds the notion of identification, understood in the sense of the
reidentification of the same, which makes cognition and recognition.” Selfhood refers to
the identity which belongs to an individual self which is why Ricoeur (1992: 128) states,
Character, we said, is the self under the appearance of sameness. In the
opposite direction, the corporeal criterion is not by nature foreign to the
problematic of selfhood, to the extent that my body’s belonging to myself
constitutes the most overwhelming testimony in favor of the irreducibility
of selfhood and sameness.
Furthermore, Ricoeur (1992: 116) explains,
Sameness is a concept of relation and a relation of relations. First comes
numerical identity: thus, we say of two occurrences of a thing, designated
by an invariable noun in ordinary language, that they do not form two
different things but “one and the same” thing.
It must be mentioned that ipse identity is not dependent on something for existence like
idem identity because “permanence in time is connected exclusively to idem-identity”
(Ricoeur 1992: 116). Sameness provides unity in communities which is extremely
important for building friendships and understanding the
other. Figure 11 is a picture of man spreading hate.
Consequently, if all citizens of a society are the same
(physically and mentally) and have the same perspectives
and prejudices, a society will lack variety and will not be
able to relate to people from different societies nor learn

Figure 11- Man spreading hate.
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from them. Selfhood allows an individual to change and adapt to different situations
depending on the circumstances. According to Ricoeur (1992: 203-204) the good life is
possible “when respect for the norm will have blossomed into respect for others and for
“oneself as another,” and when respect will be extended to anyone who has the right to
expect his or her just share in an equitable distribution.” The theory helps one understand
how the post-9/11 situation has escalated into a situation where one does not see oneself
as another.
Summary of Theory
As global citizens living in a diverse society, Ricoeur points out the importance of
aiming at the good life, concern for others, the past, present, the future, and the
importance of identity. Ricoeur (1992: 222) speaks about the golden rule, as it represents
the “simplest formula that can serve the importance of solicitude.” The golden rule can be
found in the three Abrahamic Faiths and is the foundation of building healthy friendships
especially during times of chaos and confusion, such as the horrific events of September
11, 2001 and the aftermath. Ricoeur (1991: 431- 432) emphasizes “Mediation between
man and man is communication; mediation between man and himself is selfunderstanding.” The post-9/11 era has been difficult for Afghan-Muslim-Americans who
have been struggling to be accepted in this society because of their identities. The theory
focused on the different categories that relate to my research topic and also the theories
that support the inquiry into my topic.
The Pilot Study (Fall 2007)
A preliminary study, carried out during Fall 2007, field-tested three research
conversation questions: 1) How important is Islam to your identity? 2) What does it mean
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to be Muslim? 3) What have you experienced post-9/11 because of your ethnicity?
Analysis of the text of the conversation has yielded the previously described categories
that serve as parameters for my work. The pilot study helped me prepare for this research.
My pilot study conversation partner was with a 23 year old, Afghan-MuslimAmerican student working on her graduate degree in Counseling Psychology at Saint
Mary’s College. We were introduced by a mutual family friend. I was especially
interested in learning about her experiences post-9/11 and the experiences of her family
members. Furthermore, I was interested in learning about her unique identity--being born
in America, ethnically from Afghanistan, and a Muslim (see Appendix F, “Pilot Study
Fall 2007 for analysis of this conversation). The pilot study was a promising first step
into the arena of critical hermeneutic research. I was truly fascinated with the amount of
information that was conveyed through a genuine conversation without having to be
worried about being politically correct.
The pilot conversation proved to be a foundation for this research inquiry. My
participant’s stories were so rich and powerful that I was eager to find more conversation
partners. My research participant was able to tell her story along with the experiences of
her family members in the post-9/11 era. The information that emerged from my pilot
study has brought my inquiry to a new level. I learned from doing this research that it
takes time to create conversations. Also, I improved my research conversations by
spending more time with my participants to make them feel comfortable. I further learned
that my interest and commitment to this topic is strong and sincere.
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Research Site
Since I was seeking Afghan-Muslim-Americans in the Bay Area, my research site
included the diverse Bay Area. Conversations were held in locations convenient for both
parties. Most conversations were held in discrete coffee shops that were convenient for
both parties. Furthermore, it is imperative to mention that in the Afghan culture, it is
considered taboo for a single Afghan man to be seen with a single Afghan woman in
public. Conversations lasted anywhere from two to four hours. Also, follow-up
conversations were scheduled.
Entrée to Research Participants
Participants came to the researcher through referrals from professional colleagues
and friends. Most participants are well-known Afghan-Muslim-Americans in the Bay
Area who are leaders in the community. One participant is a practicing physician at both
Kaiser Permanente and at the Student Clinic of California State University, East Bay and
also lectures in the Chemistry department. He helped significantly by referring Afghans.
In addition, there were informal conversations with other people with whom I interacted
with, such as at the Concord Mosque. All conversations proved to be meaningful and
significant to this study and in most cases yielded other possible referrals. It must be
mentioned that the better one knows a participant, the more authentic the data will be.
All participants received a letter of invitation, as shown in Appendix A, that
clearly described the research focus and more importantly, what will be required of them
with examples of themes and possible questions that we will discuss and reflect upon. As
soon as a research conversation meeting was set, participants received a letter of
confirmation which explained the research process, as shown in Appendix B. Lastly, all
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research participants received a follow-up thank you letter for their work and generosity
and the actual transcript of our conversation, as shown in Appendix C. A summary of the
research was also made available to all participants. My participants were primarily
average middle-class people who work, go to school, and have families. Table I displayed
after the description of my participants (p. 45) presents a condensed list of the
participants in an organized table.
Wajma Aslami (Pilot Study Partner)
After the invasion of Afghanistan by the Soviet Union in 1979, her family
migrated from Afghanistan to Pakistan in 1980 where they spent three long difficult years
before their long journey to America in 1983. It was three years after her family migrated
to America, that she was born in Hayward, California. Wajma has five siblings.
Education, religion, and ethnocentrism were always stressed in her family. At
home, she communicates in Farsi with her parents and in English with her siblings. After
fours years of high school, she moved to Moraga to attend university at Saint Mary’s
College of California. She later transferred to California State University, East Bay in
Hayward, California to finish her bachelor’s degree in Psychology. She is currently a
graduate student at Saint Mary’s College where she is working on her master’s degree in
Counseling. After she graduates, she plans on working during the day as a school
counselor and continuing her education in the evenings. She is looking forward to starting
a law program after she completes her master’s degree. Wajma was extraordinarily
generous with her time, making herself available for several meetings, introducing me to
colleagues and friends, and providing me with articles and documents that she thought
would be useful. She is somebody who has been extremely helpful in this research.
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Asma Nemati
Asma Nemati was introduced to me by a close family friend who was unable to
participate in my research because of personal issues. Asma wears the traditional
headscarf (hijab) and is very conservative. She mentioned several times how difficult it is
to be a dedicated Muslim in America because of all the distractions and temptations of
this society. Asma works for the Council on American Islamic Relations (CAIR) as a
Media and Government Relations Coordinator. Asma has a Political Science degree from
University of California, Los Angeles and has spent a significant amount of time working
in Kabul, Afghanistan. Asma would like to continue her education and study law in the
future. I was able to have several conversations with her by squeezing into her busy
schedule. I am fortunate to have been able to meet her and learn from her experiences.
She moved to America when she was 10 years old and speaks English, Farsi, and Pashto
fluently.
Abubakr (Emil) Asadulla
Abubakr Emil Asadulla (Dr. Emil) is a well-respected individual in the Afghan
community. His family fled Afghanistan during the Russian invasion. He has not returned
to Afghanistan ever since. Dr. Emil is an internal medicine doctor and currently works for
California State University, East Bay where he practices medicine in the student health
center. He also lectures in the chemistry department at the university. Dr. Emil also
works for Kaiser Permanente on the weekends. Dr. Emil is married with two daughters
and has lived in America for over 28 years. He speaks English, Farsi, and Pashto fluently.
We met in his office for our first conversation where we spoke about Afghan politics,
Afghans in America, and the future of Afghanistan. His willingness and openness
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allowed for us to have many meaningful conversations that I truly enjoyed. He is
planning on spending time in Afghanistan to help train the Afghan medical doctors there.
Thus far, we have had three conversations and continue to keep in touch.
Khalid Mojadidi
Khalid Mojadidi attends the same mosque as I do. I have known him for many
years and he has proven to be a valuable asset to this research. He currently resides in
Walnut Creek and works in Antioch. He recently got married to his wife Mariam and is
hoping to start a family in the near future. Khalid graduated with a Business degree and is
currently a graduate student at California State University, East Bay where he is studying
Educational Leadership and working on a specialized credential. He would like to
become a high-school math instructor upon graduation. He currently works for
Washington Mutual Bank, in finance. Khalid has lived in America for over 25 years and
has successfully owned and managed a taxi company and a restaurant. He invited me to
his apartment on several occasions to discuss his experiences post-9/11. Khalid speaks
English, Farsi, and Pashto fluently.
Edress Waziri
Edress Waziri and I have known each other for four years. Edress resides in
Fremont and has lived in America for over 25 years. His family left Afghanistan during
the Soviet invasion of Afghanistan. Edress graduated from San Francisco State
University where he majored in Psychology. He then earned his first master’s degree in
Public Affairs and Administration from California State University, East Bay and also a
second master’s degree in Educational Psychology. He is currently a school counselor in
the Bay Area. Edress is optimistic about starting a doctoral program in the future. Edress

42

is also a talented musician and plays the piano and guitar. Edress and I would meet for
coffee and have our deep conversations in the city of Walnut Creek, which was midpoint
for both of us. Edress speaks English and Farsi fluently.
Tariq Mojaddidi
Tariq Mojaddidi is a well-known Afghan in the Bay Area. He has lived in
America for over 25 years. Tariq graduated from the University of California, Davis with
a degree in Economics. He then continued his education at the University of Phoenix
where he earned a master’s degree in Education. He taught in the Mt. Diablo Unified
School District for several years and decided that he wanted to continue with his
education and pursue a degree in law. He is currently a law student at the University of
Santa Clara. Tariq is married with two children and lives in San Ramon. Tariq and I met
several times in San Ramon and would discuss the progress of my research. He also
provided me with several contacts for this research.
Kamron Samadi
Kamron Samadi is a dear friend of mine. I met him in high school and we have
been friends ever since. Kamron earned his degree in Business Administration from
California State University, East Bay and is currently preparing for graduate school.
Kamron is hoping to obtain his MBA in the future. He has worked for Bank of America
for several years and would like to move to a Muslim country in the future where he can
start his own business. Kamron speaks German, English, and Farsi fluently. Kamron and
I would meet in Antioch for our conversations and would spend time discussing the
future of Afghans in America. He had great stories to share with me.
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Soraia
Soraia is a close family friend of mine and has always been a strong supporter of
my education. She is someone who has always excelled in school. She graduated with a
Biology degree from the University of Pacific and is currently finishing up her doctor of
pharmacy degree. Soraia grew up in Concord and currently lives in Dublin. Soraia works
in a pharmacy and is a graduate research assistant for one of her professors. Soraia was
born in the Bay Area and traveled to Afghanistan for her first time in the summer of
2008. She was able to provide me with sound information and names and telephone
numbers of potential conversation partners.
Mujghan Mojadedi
Mujghan Mojadedi is a travel agent who lives in the Bay Area. She is married and
has one child. She is very conservative and wears a headscarf. She started wearing a
headscarf post-9/11 to show that Islam is not the enemy. My conversations with her were
always interesting because her experiences were so unusual and devastating that she is
now considering taking her veil completely off. She speaks English, Farsi, and Urdu. Her
husband would join us during the conversations and thanked me many times for
researching such a complex and important topic. Mujghan also shared great stories of
living in Iran, Afghanistan, and Pakistan. Mujghan proved to be an outstanding
conversation partner and was able to illustrate her post-9/11 challenges.
Fatima Wafy
Fatima Wafy is a dedicated and motivated college student who is currently
studying Computer Science at California State University, Sacramento. She works for
Home Depot in Concord as a Project Analyst. She speaks Farsi and English fluently and
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is learning Pashto. I was introduced to Fatima by one of my previous conversation
partners. Fatima was hesitant at first but after several conversations, she really opened up
and spoke her mind. Since then, she has been a strong supporter of my research and has
helped in numerous ways. The following table is a brief representation of my
participants.
Table I Research Participants
Name

Title

Organization

Access to
Participants

Wajma Aslami
(Pilot Study)
Fatima Wafy

Student

N/A

Referral

Project Manager

Home Depot

Networking

Asma Nemati

Media Relations
Coordinator
School Counselor

Community Leader

Soraia

Medical
Doctor/Lecturer
Pharmacy Student

Council on American Islamic
Relations (CAIR)
Fremont Unified School
District
CSU East Bay & Kaiser
Permanente
University of Pacific

Mujghan Mojadedi

Travel Agent

Pamir Travel

Referral

Khalid Mojadidi

Banker

Washington Mutual

Family Friend

Tariq Mojaddidi

Teacher

Family Friend

Kamron Samadi

Banker

Mount Diablo Unified School
District
Bank of America

Edress Waziri
Abubakr (Emil) Asadulla

Friend
Community Leader
Community Leader

Referral

Data Collection and Presentation
For my research, data was collected in several ways: through conversations, in
documents, publications, and from my research journal (Herda 1999: 100). The internet
provided valuable images that have been used throughout this research. My conversations
provided the rich data that I needed for this research that could only be retrieved by
having conversations. This data collection process proved to be extremely beneficial for

45

the type of research which demands examples and many details to help illustrate the true
situation.
Research conversations were recorded and transcribed. According to Herda
(1999: 97), “the transcription is text—the fixation of our conversation in writing. This is
an act of distanciation, a distancing of ourselves from our conversation.” Ultimately, I
found it important to have more than one conversation because the second and third
conversations were always a lot easier and the participants felt more comfortable because
we had already established a bond. Herda (1999: 98) explains, “Often the second and
third conversation is carried out in a more creative mode whereby the conversants can
think of about ways to address the problems.” An understanding truly develops when
there is trust and respect.
Herda (1999: 48) points out that “humans understand each other because they
produce and understand utterances according to basic structures of the human mind and
the universal structures of the language they share.” As the researcher, it was important
for me to be knowledgeable about my research topic because I was able to give specific
examples of my own experiences post-9/11 that helped the participants understand where
I was going with the conversation. Prior to each conversation, I prepared notes to assist
me during the conversation.
I used the guiding questions presented above to keep the conversations moving
toward a text and eventually towards action (Herda 1999: 2). At times, we would go off
on tangents that were both interesting and normal. Furthermore, after my conversations, I
found it helpful to write additional notes to help me remember what exactly happened
and anything that was out of the ordinary, such as unique facial experiences, times of
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laughter, and times that were just surreal. It must be mentioned that the majority of the
female participants were a little nervous about the sensitivity of the research topic and
being seen with a male counterpart which made me feel uncomfortable at times.
The conversation data text was carried out through a total of nine formal research
conversations that were recorded and transcribed and finally sent back to participants in
case any modifications needed to be made to the text by either adding or deleting certain
words or statements. The final transcripts with changes were sent back to participants. It
is important to note that participants voluntarily agreed to be active research participants
in this study and fully understood that conversations were going to be recorded and
transcribed for analysis that would serve as text. Also, the participants understood that
conversation research data, including names and titles, are not confidential.
Afghans in America understand and speak English. Therefore, I conducted my
research conversations in English. Following traditional interpretive anthropological
practice (Herda 1999: 85-138), data was collected from articles, books, research journals,
and the internet. I also collected data and transcribed it into my research log (journal), as
suggested by Herda (1999: 100). The majority of the information in my log relates to
books relating to Islam and authors who spread propaganda about Islam post-9/11. I am
fortunate to be able to use the data collection on my research experiences and actions as a
medium to having continuous dialogue with my participants which has helped out in
many ways.
Researcher/Participation Collaboration
Herda (1999: 82) explained that, “in a participatory research conversation, it is
important to have this process provide opportunity for participants to develop
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competence in raising universal validity claims” so that the truth can be realized.
Locating research partners was a difficult task and then getting them to have long
conversations was even more strenuous. This required some guidance on my part. As
Herda (1999: 83) has pointed out, “often the lay person we invite to participate in our
research project has not experienced such paradigmatic shifts [the ideas and concepts of
hermeneutic tradition].” It is important to note how new ideas arose during our
conversations which confirmed the importance of this research and why all stories must
be heard. There is a reason why people feel a certain way, and usually it’s because of lack
of understanding, ignorance, or denial.
As a matter of fact, the transcription of each participant’s taped conversations was
returned to each person within two weeks for review, more discussion, and approval
which was extremely important for this research to be original. It must be mentioned that
most participants requested to add or delete certain words and statements. My main goal
was for myself and the participants to experience a “fusion of horizons” of which
Gadamer (2006: 305) speaks. Herda (1999: 63) explains, “The unique capacity of
language is to bring about the fusion of horizons of the interpreter, or researcher, and of
the historical phenomenon.” I believe that I was able to accomplish this goal along with
many other (this point is discussed further in Chapter Six, “Implications and
Recommendations”). According to Herda (1999: 24),
For two situations, or unities, to know each other, or understand each
other, requires a particular achievement, mainly the ‘fusion of horizons’.
Therefore, to describe a unity or situation, it is necessary to see it from a
particular standpoint within a set of particular standpoints.
It is important to note how each person has a unique world of their own which is made up
of a myriad experiences (that are positive or negative), and that no one person has
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experienced the same exact experiences, which is why we are all so different (ipse), but
also the same (idem) because we can relate to experiences of others based upon our own
experiences. For example, a Jewish person who survived the Holocaust can relate to the
experiences of African-Americans. In order to understand, genuine conversations are
necessary where ideas are exchanged, new philosophies are introduced, and mutual
respect is practiced.
Research Conversations
Language and conversation are placed at the heart of a critical hermeneutic
endeavor. Gadamer (2006: 385) explains,
Rather, it [conversation] is generally more correct to say that we fall into
conversation, or even that we become involved in it. The way one word
follows another, with the conversation taking its own twists and reaching
its own conclusion, may well be conducted in some way, but the partners
conversing are far less the leaders of it than the led. No one knows in
advance what will come out of a conversation.
Just by having a conversation, people learn a different point of view which is important
because there are always two sides to every story. I learned something in every
conversation that I had.
The conversations were guided by my three categories and questions designed to
reveal critical aspects of those categories. I specifically wanted to hear stories about reallife experiences that Afghan-Muslim-Americans have encountered and what each
experience meant to them and how they have coped with it. I could relate to each story
which is why at times, I was laughing and at times extremely upset and disappointed.
Due to the sensitive nature of this research topic, I asked participants if they
would like to use their full first and last name. Furthermore, the option of only using their
first name was available for those who were uncomfortable with sharing too much
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personal information. Several of my participants took this option into serious
consideration. Only one participant decided not to use their last name. Also, participants
fully understood that they may request to remove their entire transcript from this study.
My goal was for my research categories to act as talking points to initiate detailed
conversations that would support this research. Also, my questions were purposely vague
because I was not looking for an interview, rather a conversation that was spontaneous
and meaningful.
Category – Good Life: What constitutes a good life in the post-9/11 era for Afghan
Muslim-Americans?
•
•
•

What does aiming at the good life mean in the post-9/11 era?
How can people find strength to unite and move forward at work and in society?
How were you treated at work after the attacks occurred?

Category – Identity: How are Afghan-Muslim-Americans dealing with the
aftermath of 9/11?
•
•
•

How important is your religion to your identity?
Have you ever considered altering your identity in any way to blend in with
people in this society?
Have these experiences brought you closer to your identity?

Category – Learning: How can we learn from the aftermath of 9/11?
•
•
•

How much do you think Americans know and understand about Islam?
What have you done to educate Americans about Muslims?
What have you learned from this tragic experience?

These guiding questions, not asked for a specific answer, helped me during the taping and
transcribing of research conversations.
Procedures for Taping and Transcribing Research Conversations
It is important to mention that consent from each participant was gathered prior to
all recorded conversations. Each participant understood that they had the ability to

50

request for me to stop the recording at any point in our conversation because at times
people say certain things in the moment without thinking and ultimately, react instead of
respond. No one requested for me to stop the tape-recorder.
When the conversations ended, the next step was to transcribe which usually took
about a week or two, and then the participant was given a copy of the transcription to
read, add, or edit. In most cases, the participants insisted on having a follow-up meeting
and numerous conversations via telephone. Some participants I knew ahead of time and
some became my new “friends” who I still keep in touch with. After the transcriptions
were analyzed and the changes were made by my participants, I was able to do some
analysis to see if there were any implications between post-9/11 experiences based upon
demographics (sex, age, profession, status, and area where they live or work).
Data Analysis
I used Herda’s (1999: 98-100) outline of the various stages of text analysis in the
following manner.
•

Pull out significant statements, develop themes and place them
within categories. I will change the original categories if they do
not serve my data findings.

•

Substantiate the themes or important ideas of quotes from the
conversation transcripts or with conversational data as well as data
from the researcher’s log.

•

Examine the themes to determine what they mean in light of the
theoretical framework of critical hermeneutics. It is here that I may
consider bringing in conversations, outside documents, and
personal log.

•

Provide opportunity for continued discussion and conversations
with participants for using the developing text when appropriate. I
will note any changes requested by participants, including any new
ideas they may have.
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•

Set a context for the written discussion.

•

In developing the text, discuss the groupings of themes and subthemes within each category in light of the theory and the problem
at hand. Some themes may fit into more than one of the categories,
so I may include more than one dimension of that particular theme
in the discussion.

•

Identify implications from the written discussion that provide
insight and new direction for the issue or problem under
investigation. These implications may also include those aspects of
the study that merit further study.

•

Identify learning experiences and new understandings of
participants that took place during the research process. I will also
relate the study to myself in terms of what I learned and what role
the study played in my life.

•

Identify other relevant sources for data other than conversations,
such as reports, policy statements, journals or documents,
correspondence, and other materials related to the topic at hand. I
may also find my own journal a valuable source to support data as
well.

The implication of such a unique data analysis process for my study was that I, as a
researcher was able to see the aftermath of 9/11 differently prior to commencing the
research. According to Herda (1999: 98), “analysis is a creative and imaginative act. In
data analysis the researcher appropriates a proposed world of the text. When we expose
ourselves to a text, we come away from it different than we were before.” In this
orientation, the text unfolded not just what Afghan-Muslim-Americans in the Bay Area
are experiencing, but also on what is being created and learned, and furthermore, what
the possibilities for a better future are.
Additional Data—Research Journal
My research journal is full of valuable information. According to Herda (1999:
98), the journal kept by the researcher is the “life-source of the data collection process for
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in it goes the hopes, fears, questions, ideas, humor, observations, and comments of the
researcher.” My journal shows changes over time in understanding of both the process
and the theory (Herda 1999: 102). The journal was something that I revisited every time I
read something that was relevant to my research and made sure to write down significant
notes and changes over time (Herda 1999: 98). I plan on continuing to research this topic
and possibly focus on other marginalized ethnic groups in the Bay Area.
Background of Researcher
Herda (1999: 100) observed that consideration of our interests is “a point of
departure for choosing a research issue and for interpreting what it means.” With that in
mind, it is my own journey and love for Afghanistan, my attachment to the country and
the people, and my commitment for justice that drives my inquiry into the present
understandings of our complex society. I am proud to be an Afghan-American.
It was in the middle of the night that my father, who was a well-known Afghan
Diplomat (worked in the Afghan Embassy of India) and mother, decided to leave the
region because of the Soviet invasion. As a matter of fact:
By May 1980, there were probably as many as 750,000 refugees in
Pakistan and a further 100,000 in Iran. A year later, their numbers had
grown to 1.7 million and 400,000 respectively. By 1984, the numbers had
grown to 3.5 million and 1.5 million, more than one in three of the total
population. Perhaps another 1.5- 2 million became internal refugees and
fled from the countryside to the relative safety of towns. (Ewans 2002:
158)
On the way to America, I was born in Frankfurt, Germany and a month after I was born,
my family relocated to San Francisco, California. We have lived in the San Francisco,
Bay Area ever since. We were one of the first Afghan families to move to the Bay Area
in May of 1981. My parents moved to America, (a completely foreign country to them,
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where they did not understand the language nor culture) to provide a better life for their
children where freedom, equality, and opportunity are the norm.
My identity is diverse and unique. I am ethnically from Afghanistan, I was born in
Germany, I have grown up in America, and I am a Muslim. I traveled to Afghanistan for
the first time in August of 2005. I have held informal conversations with Afghans who
reside in Canada, Sweden, Germany, the United Arab Emirates, and England.
Currently, I am an instructor at Western Career College where I teach courses in
Management and Mathematics. I am also the General Education Program Director at the
campus. In my free time, I teach online Business Administration courses at Franklin
University. In March of 2008, I was nominated “Afghan of the Month” in Sitara
magazine. I am an Afghan-American mentor and leader in my community and an
advocate of saving Afghan culture.
Summary
The historical journey of the Afghan people indicates that they have traveled to
the west in hopes of being able to live in a country where equality, opportunity, and
freedom are the norm. I was able to introduce my participants in this chapter because
each participant is different and also the same in many ways. Each participant brought so
much to this research. I also described how data was going to be analyzed in Chapter 5.
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CHAPTER FIVE
DATA PRESENTATION AND ANALYSIS
Introduction
This Chapter presents my emplotted understanding of the data yielded throughout
my dissertation fieldwork, or an interpretation of the “being-in-the-world unfolded in
front of the text” (Ricoeur 1981: 141). In other words, it is the story of the research.
Ricoeur (1981: 142) explains, “The world of the text is therefore not the world of
everyday language.” Data are collected from the research conversations and observations
generated in informal conversation, news and opinion appearing in the Afghan media
during the course of this study, thoughts, quotes, and observations recorded in my field
journal, including notes taken during a visit to Afghanistan, Canada, and Europe. Each
conversation, experience, and story has been considered, appropriated, and reinterpreted
in hopes of coming to a new understanding of the experiences of the Afghan minority in
the diverse San Francisco, Bay Area.
The data presented here are distributed among the aforementioned research
categories: 1) Aiming at the Good Life, 2) Mimesis, and 3) Identity. Within these
categories, a sub-category emerged as I studied the conversations in their textual form
such as the important role of language in tradition. It is important to mention how the
critical hermeneutic framework is used to analyze the data by using “our knowledge to
create new possibilities for the future” (Herda 1999: 81) and the data correlates with the
theories of the theorists where appropriate. My research partners have been identified by
either their first name or first name and surname throughout this text.
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Category I: Aiming at the Good Life
In order to aim at the good life, there needs to be understanding. Ricoeur (1992:
194) explains, “The fact that the aim of living well in a way encompasses the sense of
justice is implied in the very notion of the other. The other is also other than the ‘you’.
Correlatively, justice extends further than face-to face encounters.” Understanding the
terror of September 11, 2001 can be difficult because of the different prejudices and
biases that exist in our society. Gadamer (2006) provides practical theory that can be
utilized to understand the complexity of the post-9/11 situation and offers questions and
answers. According to Gadamer (2006: 277),
The overcoming of all prejudices, the global demand of the
Enlightenment, will itself prove to be a prejudice, and removing it opens
the way to an appropriate understanding of the finitude which dominates
not only our humanity but also our historical consciousness.
Elaborating on Gadamer’s work, Herda (1999: 135) emphasizes that understanding must
be included in the act of learning. She writes,
Actual learning occurs when we change and fuse our horizons with
something different and in the process become different. Learning is more
an ontological activity than an epistemological activity. We do change,
and consequently how we act can change. Risking our prejudgments is
different than learning a new behavior. The act of learning does not
happen in isolation; it only happens in a relationship with another, yet
remains one’s own responsibility.
In order to learn about the other, one must be willing to take a proactive approach by
starting a dialogue. Fatima, a young Afghan-Muslim-American stated,
As humans we must learn to coexist and in order to do that genuinely we
must educate each other. We must go out of our way to know and
understand each other. As Muslims we must make it our duty to educate
our fellow man in Islam. A lot of this can be done simply by leading a
good exemplary life.
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Kamron, a graduate student expressed how much he learned about discrimination after
his own sad experiences. He stated,
I learned that it is wrong to discriminate against someone’s religion,
beliefs, or appearance. It is really easy to offend someone or a group of
people. We are in this world together. Learning to accept and love one
another will allow us to move forward. Building hatred, discrimination,
and stereotype will bring about failure as a country and as a whole in
general.
Kamron emphasized that we are in this world together implying that there is no us and
them. Kearney (2003: 23) states, "The pairing of us and them in inextricable struggle
reminds us of the role monsters have always played in putting a face on the radical
alterity of the Other." Interestingly enough, Gadamer (2006: 273) explains, “Thus
prejudice certainly does not necessarily mean a false judgment, but part of the idea is that
it can have either a positive or negative value.” Gadamer (2006: 180) argues,
And if two people understand each other independently of any topic, then
this means that they understand each other independently of any topic,
then this means that they understand each other not only in this or that
respect, but in all the essential things that unite human beings.
Herda (1999: 13) points out how “change does not begin by changing the other, but by
changing oneself.” Soraia stated,
I feel as though as Muslims we owe it to our religion and our country to
clear our names. The way we are able to do that is by spreading the word
and making people understand that the way these extremist groups outrage
and act does not correlate with Islam.
Soraia believed that Muslims need to take initiative by clearing their names and showing
the world what Islam encompasses.
Gadamer (2006: 305) explains, “In fact the horizon of the present is continually in
the process of being formed because we are continually having to test all our prejudices”
and further states, “An important part of this testing occurs in encountering the past and
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in understanding the tradition from which we come.” Ultimately, the horizon of the
present cannot be formed without the past. Kearney (2003: 24) explains the complexity of
the issue and recalls “Spinoza's maxim: Do not complain, do not rejoice, try to
understand.” During our conversation, Asma Nemati stated,
I think that Americans in and around major urban cities may know more
and understand about Islam, but I think most of those people are fed the
version of Islam that is presented in the media. I highly think that if nonMuslim Americans know a Muslim, they’re likely to understand Islam
much better than what the media has to say about the religion.
Asma Nemati also explains the importance of understanding and the import role it plays
in this situation. She blames the media for misrepresenting Muslims and hopes that
Americans remember how many Muslims live and work in America and how much they
contribute to this society. By trying to understand, one must not point fingers at the other;
rather one must be able to think about the past and figure out ways to improve the present
for a better future which can only be done by being more understanding and having
conversations where text can be moved to action (Herda 1999: 2). Gadamer (2006: 305)
states, “Rather, understanding is always the fusion of these horizons supposedly existing
by themselves.” Khalid who experienced several acts of discrimination post-9/11
explained how most Americans have not attempted to learn anything about Islam for
different reasons. He explained,
I think that there are many Americans that do not know anything about
Islam. There are those that do not know [understand] much about Islam
and those people are the ones that just do not want to know or they are just
people that do not accept what is reality.
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Kearney's (2003: 24) article illuminates the important role of understanding during the
post-9/11 era and provides evidence of situations where alterity had become the norm.
Figure 12 is a picture of demonstrators accusing President Bush of engineering 9-11. For
example, Kearney points out how President Bush
wanted to “divide the world into good and evil”
(2003: 24). How can someone’s identity be classified
as good or evil? How is that a solution for a better
future for all of humanity? According to Kearney
(2003: 24), “War had been declared and everyone, as
Bush made plain, had to take sides." This response of
Figure 12-Anti-Bush protestors.

taking sides does not correlate with Ricoeur's notion
of ethical intention and aiming at the good life with and for others (1992: 172). As
mentioned earlier, Ricoeur (1992: 3) observes, "selfhood of oneself implies otherness to
such an intimate degree that one cannot be thought without the other, that instead one
passes into the other..." Kearney also questions the negative role that media played post9/11 and the consequences that emerged. Kearney (2003: 42) states,
Mainstream media coverage of 11 September actually covered over as much
as it uncovered. As mentioned above, the almost obsessional repetitiveness
of the visual and verbal responses of news programs and talk-shows served
to anaesthetize as much as to inform the public.
Fatima was also very disappointed with how the media has portrayed Islam post-9/11.
She commented on the lack of knowledge of educators who also misinform naive and
gullible students. She stated,
Judging from comments left online, press, media and embarrassing
statements made by the upper elite educated class; I would have to say
very little. A lot of this misrepresentation is a result of bad tabloid-like
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media and also largely due to lack of initiative taken by educators to
educate. Then there are educators who do take the initiative to educate
without first taking the initiative to educate themselves! For example, I sat
in a government class where the professor while covering Iraq and
Islamists stated, “The difference between Islam and Christianity is that in
Christianity they believe Jesus is the son of God and in Islam they believe
Muhammad is the son of God.” Now as a Muslim or anyone educated
even remotely in Islam you realize how unbelievably appalling this
statement is. Mind you, this is an academic setting where people come to
learn. There’s a lot of false and misleading information going around
about Islam post-9/11 by both Muslims and non-Muslims. The objective
and educated know better than to fall victim to fallacies.
Fatima blames educators and the media for painting a tainted picture of Islam. Kearney's
observations show that the aftermath of 9/11 has been disappointing and there needs to be
a more philosophical-hermeneutic approach to dealing with all problems. Gadamer
(2006: 303) argues, “The horizon is, rather, something into which we move and that
moves with us horizons change for a person who is moving.” Fatima explained how she
had been raised as a Muslim to be understanding and kindhearted. She stated,
As a Muslim I’ve been raised to be extremely understanding and
sympathetic. I couldn’t blame the violators because they too, were just
victims of bad media. I do hold them accountable of their ignorance but I
also understand that they’re just human and scared. They’re looking for
“someone” to point fingers at and the government and media provided
“someone”, the Muslims.
Kearney (2003: 44) suggests the following three elements to understanding terror:
(1) practical understanding, (2) working through and (3) pardon. Kearney (2003:44) states,
"the greatest of these, and by far the most demanding is pardon" (2003: 44). He then poses
several important questions that are difficult to answer such as, “how do we forgive our
enemies?” “How do enemies forgive themselves and us?” “Is forgiveness of terror
possible?” He states,
I have no answers to such questions. But I do suspect that the more we
understand the evils and causes of terror- in its phonetic, narrative and
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hermeneutic senses- and the more we work through the traumas of such
terror, the closer we may get to making the impossible pardon that little bit
more possible. (2003: 44)
Herda (1999: 109) explains, “The fusion of horizons is the aim of hermeneutic research,
which opens possibilities for our new understandings with concomitant actions.” Ricoeur
(1992: 176) explains, “Practices...are cooperative activities whose constitutive rules are
established socially.” Tariq explained how the American society considers Islam as the
other without understanding its history and tradition. He stated,
I believe that if this religion was introduced under a different name, with
principle unchanged but all of the characters and details renamed, it would
be embraced whole heartedly. Call it “Peace-ism” and this country would
fall in love with it.
Kearney’s analysis proved to be insightful and helpful for understanding the current post9/11 situation. One would agree that no one is perfect and everyone makes mistakes and
the future of mankind depends upon understanding and forgiving because to understand
is to forgive. This simple gesture could easily help people all over the world where war,
racism, and discrimination are prevalent. When Edress was asked how people can find
strength to unite and move forward, he stated, “by communicating, understanding, and
educating.” Only by having conversations can we truly understand and learn about the
other and hopefully make positive changes. When Tariq was asked if he felt
misrepresented as a Muslim when the attacks occurred, he responded with, “It’s not that I
felt misrepresented; I was just frustrated at the lack of understanding. The hijackers had
political motives that had nothing to due with Islam.” Herda (1999: 89) explains,
“Research carried out in the critical hermeneutic vein can have important implications for
learning in the individual’s life and in organizational communities. This learning brings
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people together and renders us contemporaries with similar goals.” As mentioned above,
Ricoeur (1992: 179) explains,
...the “good life”, is for each of us, the nebulous of ideas and dreams of
achievements with regard to which a life is held to be more or less fulfilled
or unfulfilled. It is the plane of “time lost” and of “time regained.” In this
sense, the “good life” is “that in view of which” all these actions are
directed, actions which were nevertheless said to have their ends in
themselves.
The post-9/11 era requires a significant amount of understanding in order for there to be
mutual respect and peace. The good life is a dream that can become reality.
Category II: Mimesis
Mimesis¹, mimesis², and mimesis³ were selected as research categories because of
the interactive nature of emplotment, which is “the operation that draws a configuration
out of simple succession” (Ricoeur 1984: 65). The configurational activity is important to
understanding the experiences of Afghan-Muslim-Americans because it configures and
refigures the events that took place on 9/11. Mimesis¹, mimesis², and mimesis³ are three
distinct domains that open up possible new actions in our lives (Herda 1999: 77).
The three-fold mimesis refers to three
spheres of time: a past, a present, and a future
where “we imagine ourselves acting and
inhabiting a world with indirect reference to the
world in mimesis¹” (Herda 1999:79). Figure 13
is a picture of a Muslim man asking the public
Figure 13-Stop the hate.

to stop the hate against Islam. Mimesis¹ creates
the prefigured life. That is, our human experience arises from our existing traditions and
the world of an Afghan-Muslim-American pre-9/11. The present, mimesis² is a mediating
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act that mediates between the world we already have come to post-9/11. The third sphere,
mimesis³ is a future that is promising and full of mutual respect and understanding. The
third stage is “...an appropriation of the text in addition to an opening up of possible new
actions in the real worlds of our lives and organizations” (Herda 1999: 77).
As one examines the Afghan-Muslim-Americans who live and work in the
diverse Bay Area, one might learn of the difficulties and trials they have faced to come to
America and how they are grateful for all of the opportunities in America. This was a
connection that unfolded as the researchers told their stories. Ricoeur (1984: 65) explains,
“[plot] is the mediation between the individual events or incidents and a story taken as a
whole.” The common plot that unfolded was that all Afghan-Muslim-Americans faced
some form of discrimination either directly or indirectly during the post-9/11 era which
correlates with Livengood and Stodolska’s (2004) study. Gender did not play a role, age
did not play a role, and neither did occupation nor status. All participants felt that prior to
9/11, the society knew very little about Afghans and Muslims which played a big role on
how they were treated post-9/11. As I listened to the research participants, the connection
between mimesis and Afghan-Muslim-American experiences became clear.
The interweaving activity of mimesis¹, mimesis², and mimesis³ enables one to
comprehend the story of Afghan-Muslim-Americans. The prefigured world of Afghans,
the configured world of Afghan-Muslims, and the refigured world of Afghan-MuslimAmericans who live peacefully in a diverse society was explained by the participants who
shared real life experiences that they will never forget nor fully understand. The refigured
world is something the participants looked forward to. The refigured world has a lot to
offer to all minorities in the west who have dealt with stereotyping, have been used as
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scapegoats, and deal with ongoing discrimination. The refigured world is definitely
within reach and must be the ultimate goal for all citizens around the world. Lastly, the
refigured world is what the future generations deserve.
It can be said that mimesis¹ is confined by tradition, culture, and history through
pre-understanding (Herda 1999: 78). According to Herda (1999: 76), Mimesis¹ creates the
prefigured life, our traditions, assumptions, goals, and motives whereas mimesis² imitates
the configured life Mimesis³ represents an act of reading in the relationship between time
and narrative. There is an interweaving of all spheres which is brought together by plot,
which “gives birth to new research projects” (Herda 1999: 128). Mimesis¹ is tradition that
is reflected in prejudgment or preconception (Herda 1999:78). Clearly, as one listens to
the following excerpt from my conversation with Kamron, one is able to comprehend
what the prefigured world, configured world, and the refigured world is for him.
According to Kamron,
Before the attack, Americans did not have a good understanding of Islam.
When the attack took place Americans got a wrong understanding of
Islam. Now, Americans have a backward picture of Islam. In order to
understand the basic principles of Islam, Americans must ignore the
attack. The attack does not represent Islam. It represents the actions of
some sick psychos who were completely lost in their lives. Once this
backward picture of Islam is corrected in the vision of many Americans, it
is then possible for them to see what beautiful way of life Islam actually
is.
Kamron clearly explained that the prefigured world consisted of ignorance toward
Muslims. The configured world is a tainted picture of Islam and the refigured world
consists of understanding and educating the society about a beautiful and peaceful
religion.
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Mimesis¹ is referred to as “the world of everyday action already characterized by a
meaningful conceptual network that makes narrative possible” (Herda 1999: 76). Ricoeur
(1984: 54) states that the “composition of the plot is grounded in the pre-understanding of
the world of action.” According to Tariq, “When you are a minority somewhere and you
do something wrong, then all the other members of the minority are now suspects.” He
explained the obstacles of being a minority in a society and the challenges that he has
encountered. Asma Nemati stated, “however, most people’s thoughts in any society are
driven by the media and the society’s government. And, in America, the media and the
government use Muslims as scapegoats.” Asma Nemati felt as if the media and the
government contributed to the ignorance about Islam, which had a direct result on why so
many Afghan-Muslim-Americans were used as scapegoats post-9/11. Mujghan
commented on how little westerners know and understand know about Islam. She said,
“most Americans think the first time they heard about Islam was after the 9/11 attacks so
I think no matter how much they learn they will always question if it’s such a peaceful
religion.” She raises a good point when she says that the first time most people heard
anything about Islam was during the 9/11 attacks, which is why most people associate
Islam with terror. Khalid feels as if Islam was never taken seriously in the west. Fatima
speaks about the false and misleading information that is conveyed to the public by the
media and even by educators who have limited knowledge in the subject area which
correlates with Mastrilli and Sardo-Brown’s (2002) study. Fatima mentioned how
minorities have always been mistreated in America which corroborates the research of
Wax, Wallace, and Powdermaker. Specifically, she said “It seems like there’s a vicious
cycle that has become the norm of passing on blame to a particular group in the U.S.”
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Fatima spoke about a vicious cycle in America of passing blame on the other, during
difficult times which correlates with the concept of scapegoating. Japanese-Americans
shared the same fate after the Pearl Harbor bombings. Dr. Emil explained, “of course,
that’s how it’s been [scapegoating] since 1776. There is a scapegoat for all generations.
There used to be the Irish, the Italians, the Japanese, the Chinese, the Blacks, and the
latest fashion seems to be Muslims.” Dr. Emil further explained that prior to 9/11,
“Muslims are also at fault because of the lack of Muslims’ ability to portray true Islam.”
He believed that in most Muslim countries, religion and culture have been intertwined
into something that is not consistent with the true teachings of Islam. Khalid stated,
Discrimination and stereotyping are something that will be with us for the
rest of our lives. The reason why is because discrimination is somewhat of
an opinion. Some people don’t like other people for who they are or what
they look like or who their families are. An opinion is something that can
never be taken away from someone and that is why discrimination and
stereotyping will always be with us.
Khalid stated that being prejudice, discriminating, and stereotyping will always be with
us and that an opinion can never be taken away. According to Gadamer (2006: 273)
prejudice really means “a judgment that is rendered before all the elements that determine
a situation have been finally examined.” An opinion can simply be changed by having
conversations and learning about the other. One should avoid having an opinion about an
entire group of people based upon the actions of a few. It is better to try to learn more
about the situation and to try to figure out why there is a problem and where it originated
from.
The present, mimesis² is a mediating function that mediates between the world we
already have come to, and the world we can imagine ourselves inhabiting (Herda 1999:
77). Mimesis² involves the configuration of meaning through the act of emplotment,
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opening up the “kingdom of as if” (Ricoeur 1984: 64). Herda (1999: 78) explains,
“Whether it is a matter of analyzing a literary text or an organizational text, there is only
the as if to serve as the referent for our work.” The act of emplotment that Ricoeur (1984:
64) describes moves the reader from the event to the story of the event. It can be
described as the bridge between the “pre-understandings that separate us from the new
understandings that carry us beyond the current order of our lives, in organizations,
schools, and communities” (Herda 1999: 77). Mimesis² plays a significant role in this
research because of the current (post-9/11) experiences faced by Afghan-MuslimAmericans in the Bay Area. According to Herda (1999: 78), mimesis³ is the stage of this
fulfillment, which is “a refigured action” and also “an imaginary world we might
inhabit.” Ricoeur explains, “The act of reading is our connection to the capacity of a plot
to model our experience” (1984: 71). In mimesis³ the future is imagined and actualized
“to come to new understandings” (Herda 1999: 79). According to Ricoeur (1984: 71),
“mimesis³ marks the intersection of the world of the text and the world of hearer or
reader...” The media plays a significant role on how the public portrayed Muslims. Asma
Nemati stated,
Well, I don’t think everyone blamed Muslims but I think the media always
likes to point fingers at people, so as to make it “easy” for their audience
to understand. And the media repeatedly blamed “Muslim” terrorists,
“Muslim” hijackers, “Muslim” jihadists when they spoke of the
perpetrators. The media’s union of the word “Muslim” and terrorist easily
made the Muslims the “others,” and everyone else “us.” So you were
either “with ‘us’ or against ‘us’” as our most articulate President said
shortly after the attacks and before the beginning of the two wars in
Afghanistan and Iraq.
Asma Nemati recalled how the media manipulatively linked terrorism to all Muslims, as
if all Muslims were guilty of terrorism. Under the same frame of thought which is based
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on ignorance, one would question why all Americans were not considered terrorists when
Theodre Kaczynski, also known as the Unabomber carried out a campaign of terrorist
attacks on America? There must be a mutual understanding that there are good and bad in
every culture, religion, and group and furthermore, one must not point the finger at an
entire population when the minority of a group decides to do something that is
unacceptable. Kamron also speaks about non-Muslims understanding of Islam. He says,
“It has gotten to the point that today when the average American thinks of Islam, they
automatically think of terrorism. This type of propaganda teaches hate and
discrimination.” Dr. Emil mentions how he feels misrepresented. He stated, “Yes, I do
feel as though I am being misrepresented as a Muslim when the attacks occurred. I didn’t
feel like I was being mistreated, but I felt like I was being clumped with the terrorists.”
As a result of the 9/11 attacks, Afghan-Muslim-Americans explained their experiences.
Asma Nemati commented on her experiences,
I’ve had people say things to me in Spanish and English such as racial
slurs, but nothing major. I do speak out, whenever I can, and try to reach
to such people and have them understand what they’re doing, as I know
that their behavior is a result of ignorance more than anything else. This
particular situation took place as I was walking from a BART station in
San Francisco to the Amnesty International office where I intern one day a
week. As I was walking on Mission Street, I noticed someone walking
very close to me and at my pace. I disregarded it at first but then the
person continued to walk next to me and at my pace. Finally, I figured that
the person was either trying to get my bag, trying to scare me or they
simply are walking at their own pace but unusually close. However, the
person turned out to be a woman then started walking next to another
pedestrian and started to mumble. Unconsciously, I completely ignored
her mumbling at first but then after realizing that she was speaking
Spanish in a loud manner right behind me, I couldn’t help but listen to her
loud rambling. She called me a “puta” (an offensive word similar to “son
of a bitch,” “bitch,” “son of a prostitute”) and “terrorista” (terrorist). I
assumed that these words were directed at me due to the events that had
happened earlier. I was offended at first but then wanted to confront the
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lady in a civil manner so I simply said, “by the way, I understand
Spanish,” after which she simply turned a corner and left.
Asma Nemati stands out in public where she could easily be singled out because of her
headscarf that she wears because of religious reasons. Tariq’s wife, who also wears a
headscarf, deals with similar situations. Tariq explained, “She deals with it almost on a
daily basis; it’s a struggle she has chosen to live with. She hopes it will teach her patience
and hopefully her efforts will be rewarded.” My conversation with Mujghan was also
very interesting when she said that she is considering taking off her headscarf because of
the harassment she receives on a daily basis. Mujghan said,
Yes, I have been struggling with the thought of taking off my scarf for
almost two years now even though I put it on after 9/11. It has proven to
be too much responsibility for me at times and I hate being singled out
everywhere I go and a lot of things would be easier if I just took it off but I
have come to realize that keeping your faith strong is an everyday struggle
that cannot be bought with wearing a scarf or taking it off, it is what it is,
and what you feel in your heart is what matters. I still wear my headscarf.
She further said,
Yes, I get weird looks all the time and people ask the most awkward
questions about my religion and think they have the right to interrupt me
even in the restroom. They either want to know why I am a Muslim or
whether or not I want to convert to their religion.
Fatima commented on how her mother who also wears a headscarf is treated. She said,
Post-9/11 I’d notice that treatment of my mother had grown harsh.
Coworkers around her that used to be her friends acted more like enemies.
At stores she would receive stares and at times even disapproving head
shakes. She wears a headscarf and this made her the enemy. A harmless
sweet old lady who spends her days being a good mother and taking care
of her family was starting to fear going out in public.
Those who wear a headscarf stand out and are easier targets for discrimination. Dr. Emil,
who is a physician, faced a disheartening situation post-9/11 when a patient of his
confronted him. He explained,
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I have had one patient, of Serbian origin who made a prejudice remark
toward me. He called me a terrorist and questioned why I was in America
practicing medicine. I was shocked by his ignorance and explained to him
that good and bad exist in every culture and religion.
Dr. Emil was emotional when he shared his story. He helped his patient understand that
good and bad exist in all religions and cultures and that singling out all Muslims is a
result of ignorance. Soraia, who also works in the health field, experienced something
unpleasant. She spoke about a situation that she will never forget. Soraia explained,
There was one instance in particular that I will never forget. I was at work
and one of my patients who I had known for about three years already was
talking to me about how everything in the Middle East is so chaotic and he
asked me where I was from. Without hesitation I responded, “I am from
Afghanistan”. The old man then looked at his wife who looked as though
she had just seen a ghost and then turned to me to say, “Oh I am so sorry”
and I responded out of curiosity, “but why?” and then my patient said,
“what a shame to be from such a sad country.” Soon after our conversation
he called and transferred out all of his and his wife’s medication. I knew
that he was a very loyal customer, but because he would have to associate
with someone of my background he wanted out.
Without having these conversations in this research orientation, no one would know how
Afghan-Muslim-Americans have been treated post-9/11. Conversations allow us to learn
about experiences that can only be envisioned and never duplicated. Herda (1999: 75)
explains, “This text, created from transcriptions of previous conversations, provides a
proposed world that the reader or researcher could inhabit and in which they could
project possibilities.” Khalid shared his disappointing story,
The same day that the September 11 attacks happened, I heard on the radio
some one say, “Nuke Afghanistan!” Why would someone say such a
horrible thing? I think it is because it’s a Muslim country and people
immediately wanted to point the finger. There was an example that I
would like to share and that is that on the day of September 11, 2001, I
was working for my cab company. When I arrived to work that day, I had
a few friends that were American and they did not say hello to me like
they usually did. I looked at them and asked how they were, they replied,
“don’t talk to me!” I was confused and said what is wrong with you, and
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the guy that I thought was a friend of mine shouted, “Your people are the
ones behind the attacks!” He knew that I was Afghan and since he and the
rest of America thought that Afghanistan was the one behind the attacks,
innocent Afghans were blamed. After that night he never talked to me
again and that was sad to see that someone can lose a friendship so fast.
Khalid mentioned how he lost a friendship because of something that was totally out of
his control. Kamron faced a situation where he felt extremely offended. He stated,
A couple of years ago an Afghan friend and I went to San Francisco to
meet up with some friends for dinner. Afterwards we were in our car
driving around and looking for a freeway onramp. It was a summer
evening and I had my passenger widow rolled down. We were stopped at a
red light and I noticed two Caucasian young men talking in front of a
Chinese restaurant, while smoking a cigarette. I said excuse me….Sorry to
bother you guys. But do you know how we can get on the Bay Bridge?
“Just go straight….if you don’t find it ask someone”, one of them replied.
They were young men. I thanked them and saw the light turn green. As we
were about to drive off, one of them yelled out “WHY, So you guys can
blow up the bridge?” We were truly offended.
Kamron’s story exemplifies how asking for directions can become an awful experience
based upon his image (Middle-Eastern). Fatima recalled a shocking story when she was
with her family. She explained,
Another time we were driving to a family gathering, my father had his
window down. A Caucasian man drove by and yelled “Go back to your
Country” looking at my father. He responded to the comment by saying
“This is my country.”
Her father’s response was just phenomenal. The stories that were shared above help
illustrate the trials and obstacles that are faced by Afghan-Muslim-Americans in the Bay
Area. Herda (1999: 128) states,
The interpretation of the text is complete when the reading of it releases an
event in our lives whereby we understand each other anew, and we learn
how to address our social changes in a different light, one that gives each
of us a future with dignity.

71

It is only through refiguration [mimesis³] and coming to new understandings that one can
imagine a more promising future for Afghan-Muslim-Americans in the west.
As Ricoeur (1984: 76) explains, “Thus the hermeneutic circle of narrative and
time never stops being reborn from the circle that the stages of mimesis form.” A major
theme that emerged was the important role of the media in uniting people. Asma Nemati
mentioned the importance of educating the public about Islam. She said, “By educating
others of whatever their needs are is a way things can be handled differently in the
future.” Dr. Emil explained the important role of government in uniting all people. He
stated, “The government leadership MUST speak strongly against discrimination against
an entire religion for the actions of a few psychopaths.” The media can also do a better
job of focusing on the similarities of all people as oppose to emphasizing the differences.
For example, Muslims, Jews, and Christians all believe in one God. Tariq explained the
following,
There needs to be mass media coverage of positive things, and people who
speak for the majority. Not just those that make the best “Stories.” People
need to treat humans as they way the want to be treated, and not think one
life is more important than the other.
Tariq believes that the golden rule should be practiced by all people. Kamron also spoke
about the role that the media has and how the media can help unite all people. Kamron
said,
These kind of tragic attacks do unfortunately happen. Covering only the
nature of what happened and facts is what the media should do, even if the
attackers claim their religion for the justification or reason of attack. A
number of Muslim American organizations are formed today to simply
defend the truth about Islam. These organizations must be given a chance
to defend Islam and to be broadcasted. What is the point of delivering only
one side of the story to the American society?

72

Kamron questions why the media only portrays one side of a story and why everything is
biased in the media. He further explained,
Throughout the history we see the existence of discrimination, racism, and
stereotyping. It can be obviously fixed. Since the attack, the media has
delivered disturbing ideas on Islam and Muslims. As Americans we rely
on the media to deliver us the truth and news around us. It is our
responsibility to investigate the truth for ourselves. We can’t be lazy and
have everything be brought to us. Many Americans have chosen to
investigate the truth about Islam for themselves. As a result Islam is the
world’s fastest growing religion. People are converting and accepting
Islam everyday. Islam is a beautiful way of life. This discrimination and
stereotype only caused Islam to grow throughout the world, and it will
keep on growing as long people are open minded and accept the truth.
Soraia referred to the media playing a significant role. She said,
In order to make a change I feel as though we need to start from the
media. I don’t know if there is anything that can be done to improve things
in the future, but I sure hope we find a solution to this terrible situation.
Soraia questioned what the future of Afghan-Muslim-Americans would be like and when
the discrimination would stop. She explained,
Most of my male relatives experienced discrimination after the September
11th attacks. Whether it was foul language or getting looked at differently
at the grocery store or the post office, it was uncontrollable. There was one
instance that I can remember when I went to Starbucks coffee with my
brother. He was casually talking to someone one second when the next
second I just saw punches being thrown left and right. After we broke up
the rumble, I asked my brother what had just happened. He told me that
one of the boys he was speaking with told him that “all Muslims should
pay for what happened and they should go back to where ever the hell they
came from.” When I heard that I became very upset and wasn’t sure what
the future would be like for Muslims in America.
Kamron imagined a rational approach to stopping the discrimination. He stated,
People can start by not discriminating on people for who they are as a race
and focus more on people that do bad things as an individual. Individual
people do bad things and no one can help them but themselves. So a way
that we can move forward is by coming together, uniting, and figuring
things out that go wrong together instead of pointing the finger at a group.
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Asma Nemati imagined a more humanistic approach to solving the issue. She explained,
I think love is the ultimate answer for strength and unity to move forward.
Loving your neighbor, no matter what race, color or ethnicity they may be,
is much more powerful than words. I also think that people should watch
their behavior and try not to judge others for their outer wear. And, most
importantly, I think believing in American values and actually
implementing them, instead of just believing in them, will unite and
strengthen this country and allow all of us to move forward. Of course, for
those who believe in a faith, simply implementing faith-based values can
make a GREAT deal of change if people actually do it. It’s time that we
walk the walk instead of just talking the talk.
Ricoeur’s concept of refigured time (mimesis³) was able to link the Afghans past
to the lived present through uncovering traces of their experiences. It was in the course of
revealing narratives that the Afghan-Muslim-American people were able to deepen there
understanding by imagining a more positive future. It is here that the possible worlds of
imagination are possible, as Herda (1999: 88) explains, “The mode of being opened up by
the world of the text corresponds also to a researcher’s own mode of being, both of which
reside in one’s imagination.” Asma Nemati said,
Yes, I do think it [discrimination and stereotyping] will end, and am very
hopeful that discrimination will end. However, that may take who-knowshow-many years. I think it is both the duty of non-Muslim and Muslim
Americans to make an end to all discrimination happen.
Asma Nemati further explained, “the whole 9/11 attacks, I think, made a lot of Muslims
look into their religion for answers and by that; they were able to learn more about
themselves.” This concept correlated with Peek’s (2005) study of how Muslims have
become stronger post-9/11 because of all of the negativity they have experienced.
Mimesis¹, mimesis², and mimesis³ are in fact, three domains: a past, a present, and a future
that continues to develop for a more promising future. “Only the confrontation between
the world of the text and the life world of the reader, will make the life world of narrative
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configuration, tip over into that of the refiguration of time by narrative” (Ricoeur 1985:
100).
Category III: Identity
The Afghan-Muslim-American identity is unique because one is both Afghan and
American. This means that they have been influenced by both the eastern and western
cultures. Furthermore, Afghans are Muslim, which is a different variable that must be
considered in this formula. According to Ricoeur (1984: 74), “It is the quest for this
personal identity that assures the continuity between the potential or inchoate story and
the actual story we assume responsibility for.”
Afghan-Muslim-Americans are at times expected to choose between being
Afghan and being American, especially in social gatherings. Ricoeur (1992: 117) states,
“This is why the threat it [time] represents for identity is not entirely dissipated unless we
can posit, at the base of similitude and of uninterrupted continuity, a principle of
permanence in time.” Interestingly enough, Ricoeur (1992: 123) explains,
Before setting out on this path, it is important to make the argument in
favor of the distinction between the identity of the self and the identity of
the same on the basis of the use we make of the notion of identity in the
contexts in which the two sorts of identity cease to overlap, and even
dissociate entirely from one another, baring in a sense the selfhood of the
self, severed from its base in sameness.
It is important to mention that many Afghan-Muslim-Americans are ashamed of their
identity and have changed their Muslim names to better fit in with mainstream society
and have even gone to the extreme to tell people they are from Europe because they will
be more accepted. For example, a friend of mine named Khalid (not the Khalid in this
study) goes by “Kevin” and tells people he is from Spain. Mohammad Qayoumi, who is
an Afghan-American and also the President of California State University, East Bay goes
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by “Mo” around campus and by Mohammad in Afghan social gatherings. A different
example is how a manager of mine once insisted that I change my name to Bill because
he thought that I would be able to increase my sales and attract more clients. Some
Afghans state their identity as being American, others state Muslim, some state Afghan,
and some are proud of all of the above.
All of the participants stated they were proud of their identity even though they
are a minority in the west. Asma Nemati exclaimed,
I’m very proud to be a Muslim. And yes, I do think Muslims are proud of
their identity, but in some situations it’s hard to be proud and accepted,
because of others’ perception of Islam, sometimes Muslims are looked
down upon and this makes assimilation for Muslims difficult in countries
where they’re minorities.
The majority of the participants are proud of being American as well as Afghan and
Muslim. Tariq said, “Yes, I am more American than the people in this country who do
not consider me American. I live here, have been raised here, and I will die here.” He
also commented on how some believe that it is impossible for someone to be both
Muslim and American. Tariq explained,
Yes, I sometimes feel that some Americans don’t think that these two
things can co-exist inside someone’s heart. That their loyalty would be
somehow compromised by one or the other. I disagree. Islam is the most
tolerant religion out there, and preaches a healthy mix of culture, religion,
and nationality.
Afghan-Muslim-Americans are proud of their unique identity. Dr. Emil said, “I am an
American, because this is the only country I know, and it’s the only country that has
molded me to who I am.” The majority of the participants were not born in America but
have grown up in America, which makes their identity both unique and different. Khalid
explained,
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My religion is very important to me because I am happy to be different
from everyone else such as: Christians, Mormons, and Catholics. To me,
being a Muslim is an honor because it is something that I think will always
keep me at peace. It makes me unique because although there is not a
large population of Muslims [in California] as there are of other religions,
it is a strong religion.
Khalid commented on how being a Muslim is unique and how he is proud of being a
Muslim. Khalid further said, “I don’t ever really find myself picking between my
ethnicity, religion, and nationality. I am pretty content.” Khalid is proud of being an
Afghan, even though he has spent the majority of his life in America. Khalid further
stated, “The reality is that deep down inside I have always and will always consider
myself an Afghan. Even though I live in this country and I am a U.S. citizen, I will never
claim anything else.” Many Afghan-Muslim-Americans in America have altered their
identity post-9/11 to better fit in with the general public which is why he is so sincere
about being an Afghan. Edress said, “I consider myself an Afghan-American because my
heritage is Afghan but I have been raised in the American society.” Edress recalled how
he would go to the mosque as a child and how that molded him into the person he is
today. Edress said,
Religion is very important in that it has taken a huge role in defining and
shaping my identity. Religion has always been a part of my upbringing
from the earliest days that I can recall. I remember going to Mosque to
learn about Islam before I was in first grade. Growing up, my parents
referred to the Almighty Allah as our reason for being, our reason for
making the decisions we make. Every thought we had, every action taken
was to be made with religion in mind.
Edress mentioned how important Islam is to his identity and how all decisions revolved
around his faith. Islam is a complete way of life and teaches Muslims to be ethical, just,
humble, and understanding. Tariq stated something similar to Edress. Tariq explained,
“My religion takes precedence to anything else in life. I am a Muslim before I am
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anything else. Islam is more a lifestyle; the term religion is just for the sake of
illustration.” Tariq spoke about Muslims having pride. He exclaimed,
Well, I believe Muslims are taught to have pride. Nobility and honor is
something that is very much a part of Islam. There might be some
Muslims, given their circumstances, that seem to be ashamed of their
religion, but behind closed doors most are thankful for it.
The post-9/11 era has been difficult for Afghan-Muslim-Americans who have
experienced discrimination at work and in society which has caused some to deny their
true identity. Fatima explained,
I’ve heard a lot of comments like “oh you’re Muslim, you don’t seem like
it” or “you don’t look Muslim” or “So you believe in Bin Laden”. How do
you respond to something like that? It’s just a shame, after my initial hurt I
feel embarrassed for the person. It’s all a result of lack of education.
A person who is constantly being asked if they believe in Bin Laden would naturally be
annoyed and would probably stop admitting to being a Muslim. On the contrary, Fatima
explained the following when she was asked about altering her identity because of her
experiences,
No, I’ve never consciously made an effort to alter my identity for the
purpose of blending in. There is Islamic guidance like the headscarf that I
do not observe but it’s more a result of faulty upbringing than peer
pressure. Anything about me that resembles western society is strictly a
result of growing up in the West and not an active attempt to blend in.
Even with the harassment, Fatima has never consciously altered her identity to better fit
in. Kamron also commented on his identity and what his true identity is. Kamron said,
Being Afghan is something that I am also proud of but it is not my
identity. Islam is my way of life. As Muslims we relate every action and
decision in our daily lives to the Holy Qur’an and the Sunnah of Prophet
Muhammad. Islam is more than a religion it is a complete way of life.
Islam answers all my questions and concerns in life; it guides one towards
righteousness and brings about a state of peace. Islam brings about peace
for every practicing Muslim. Islam plays a major role to my identity.
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Kamron believes that his religion is his sole identity but is proud of being Afghan and
American. Kamron expressed;
I do consider myself an American, a Muslim-American. My family chose
to come to this country for its opportunities and legal system. Freedom of
religion and speech would be one of the main reasons why many Muslims
migrate to the United States.
Other participants believe that being Afghan is their main identity like Dr. Emil, who
explained, “My religion is my identity after my ethnicity.” One participant claimed she
was only a Muslim and an Afghan despite the fact of being born and raised in America.
Soraia expressed, “My religion is what makes me who I am. I feel as though those two
aspects [religion and identity] go hand in hand. Without religion I feel like I would be
lost and have no identity.” She further stated, “No, I do not consider myself American
because I am not American. Just because I was born in this country doesn’t make me
American. My ancestry and family history all originates from my country, Afghanistan.”
Soraia was the only participant who felt that being American was not a part of her
identity which may be because of her post-9/11 experiences. Mujghan commented on
how her religion is her identity. Mujghan said,
My religion is my identity, without it I feel I would truly be lost. I can say
that I love my religion with all my heart and pray that I will one day be
worthy of having God bestow His great blessing upon myself and my
family.
Mujghan speaks about her love for her religion and how it defines her as a human being.
She is a holy person and prays that she receives God’s blessing. Kamron also spoke about
the role of a Muslim. Kamron explains,
Claiming to be Muslim is not just done by the tongue. A Muslim is one
who submits themselves to Allah, and lives upon the five pillars of Islam.
Unfortunately, there are many individuals who claim to be Muslim but do
not practice Islam. I think these individuals are not proud of Islam. If they
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were, they would practice it according to the Holy Qur’an and the Sunnah
of Prophet Muhammad.
With Islam playing a big role in the identity of all participants, the question of having to
choose between religion, nationality, and ethnicity was also addressed. Mujghan
explained, “No, I am always going to be a Muslim first then an Afghan but if I had to
pick a title I would say Afghan-American. I believe that religion is something that is
within not a title.” Dr. Emil said, “No, I have never had to pick between my nationality,
ethnicity, or religion.” Fatima had a nice way of expressing her identity and used the
ingredients of food as an analogy. Fatima explained,
In foods the ingredients are listed in order of decreasing weight, which can
be interpreted as the order of their “importance” to the existence of the
food. The first ingredient is always the one that if taken away or
substituted would foil the existence of the specific food. There are four
pillars or ingredients to human identity and they are: Religion, Race,
Family, and Nation. If I were to list my ingredients Religion would most
definitely be first in line. While race, family and nation are important
factors in shaping my identity I did not choose to be Afghan, choose my
mother and relatives or the nation I reside in. I do however, choose to pray
to God, choose to believe in the oneness of God and choose to implement
the teachings of this belief system into my life. I could choose to be a
Unitarian universalist tomorrow, but I couldn’t choose to be Chinese.
Islam is unique in that it’s a deen, a way of life, Muslims do, for the most
part, define their identity by Islam.
As stated above, the majority of the participants consider themselves Muslim before
anything else. Muslims understand that on the day of the judgment, ethnicity is
meaningless. Followers of Islam are found on every continent. Fatima mentions how
some Muslims may be ashamed of being different and not fitting in with societal norms
which is why some of the participants in this study purposely change their name in
public. Fatima spoke about her being an American. She said,
Yes, in the basic definition that I am citizen residing in the United States
of America. I eat and drink of the nation, live on its soil, and generally
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abide by the law. I enjoy my freedoms and luxuries. I enjoy the diversity
and opportunities presented by America. In that sense and in that
definition, yes, I am an American.
Fatima believes that the majority of Muslims are proud of their identity. She stated,
I think the majority of Muslims are proud of their submission to their
Creator and their awareness of truth. It’s freeing, especially when well
educated in Islam, to live in a world where your purpose is clear. Of
course, there are exceptions to this statement; there are those who are not
proud of their Muslim identity whether it be from lack of education or
shame of not fitting in with societal norms.
Several participants mentioned how they changed their identity post-9/11 to better fit in
with the general public. Mujghan spoke about how difficult it has been for her to wear
her headscarf in public and how she is considering taking it off, even though she put in on
immediately after 9/11 to show people that Islam is not the enemy. Other participants
also commented on how they have changed their identity to better blend in with society.
Edress stated, “Yes, I go by Ed in public to better fit in with Americans. Also, in social
gatherings, I don’t share my true identity because I’m afraid that I will be disliked or
stereotyped.” It is unfortunate that Edress is scared of being disliked in social gatherings
if he announces that he is an Afghan-Muslim-American. Dr. Emil also commented on
changing his name to better fit in. He said, “… using my middle name “Aimal”(Emil) in
public rather than my first name, since my middle name sounds more American.” Tariq
explained that he will continue to change his identity to better fit in with society. He said,
Yes, I have often done so [changed identity], and will continue to do so. I
want people to know me as a human first, before they bring their
preconceived notions about me. I want them to read the book before they
see the cover.
Tariq mentions that people should accept him as a human first before they judge him
based on his true identity. His notion of not judging a book based on the cover is
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important because most people do judge a person based on their identity. Khalid also
spoke about changing his identity to better fit in with society. He explained,
Post-9/11, I have altered my identity just to blend in with society. It is
unfortunate that I have to do this because I don’t believe that someone
should act like someone that they are not because sooner or later it will
show but based on the circumstances I feel it is necessary at times.
Everyone is special in their own way and that is something that should be
accepted by that individual. There have been times, like at social
gatherings where I changed my name to “Kevin” to better fit in with
Americans.
Khalid spoke from his heart when he stated that it is unfortunate that he has to do this
because he is a regular person living in America who works and goes to school. Khalid
further stated, “No I have not changed my hair color, or dress style besides trying to keep
up with the new styles that come out everyday.” Fatima commented on how she never
deliberately changed her identity to better fit in. As mentioned above, Fatima explained,
No, I’ve never consciously made an effort to alter my identity for the
purpose of blending in. There is Islamic guidance like the headscarf that I
do not observe but it’s more a result of faulty upbringing than peer
pressure. Anything about me that resembles western society is strictly a
result of growing up in the West and not an active attempt to blend in.
The reality of it is that only some Afghan-Muslim-Americans in this study felt it was
necessary to blend into the mainstream society in order to lessen their chances of being
discriminated against or alienated.
Tradition and Language
The participants in this study were all proud of their traditions. Furthermore, all of
the participants spoke at least two different languages fluently. Heidegger (1971: 57)
states, “To undergo an experience with language, then, means to let ourselves be properly
concerned by the claim of language by entering into and submitting to it.” Language is a
critical part of tradition. Gadamer (2006: 282) argues, “The real force of morals, for
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example is tradition. They are freely taken over but by no means created by a free insight
or grounded on reasons.” Fatima said, “I love my traditions and am proud of whom I am
and have stayed true to them.” Ricoeur (1981: 73) explains, “A tradition must be seized,
taken up, and maintained; hence, it demands an act of reason.” Asma Nemati stated, “I’m
originally from Afghanistan and I moved to the states when I was 10. I’m a practicing
Muslim and I speak Farsi, Pashto and English fluently and Arabic/Spanish partially.”
According to Herda (1999: 26), “The language we learn has its roots in the social
environment in which we learn it.” Herda further states (1999: 26), “Although we are
shaped by our historical roots, and derive our prejudices and biases in interpretation from
those roots, we can also go beyond them to create new structure and language systems
when we interact with others.” Dr. Emil said, “I’m Afghan and Muslim. I speak English,
Farsi, and Pashto fluently.” Khalid explained, “My ethnicity is Afghan. My father is from
Herat, Afghanistan and my mother is from Kandahar, Afghanistan. I am fluent in English
and Farsi and I can understand Pashto.” Edress said, “I am an Afghan and Muslim and I
speak both English and Farsi.” Tariq stated,
I am a first generation Afghan-American. I migrated to this country during
the Russian invasion and occupation of Afghanistan in 1979. I am a fully
practicing Muslim, which is one of the three major Abrahamic faiths. I
speak Pashto, one of the two major languages of Afghanistan. I also speak
Farsi and English fluently.
Kamron explained the following,
My name is Kamron and I am a proud Muslim. I am from Afghanistan and
was born in Kabul on March 27, 1981. Farsi and English are the languages
I speak. My family left Afghanistan during the Soviet invasion. My
family’s first journey was to Pakistan, where we stayed for a number of
years. I was about eleven years old when we migrated to the United States.
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Soraia explained how she speaks three languages. She said, “I am a proud Muslim and
my family originates from Afghanistan. I am trilingual, fluent in English, Spanish and
Farsi.” Fatima said, “My ethnicity is Afghan, I am a Sunni Muslim, and I speak English
and Farsi.”
The participants all spoke English and also at least one other language. By being
able to speak different languages, a person learns new traditions and cultures. By being
able to speak different languages, one is capable of having conversations and coming to
new understandings. Gadamer (2006: 447) states, “That language and world are related in
a fundamental way does not mean, then, that world becomes the object of language.
Rather, the object of knowledge and statements is always already enclosed within the
world horizon of language.” All participants mentioned the importance of learning
additional languages in the future. Gadamer (2006: 290) explains, “The general nature of
tradition is such that only the part of the past that is not past offers the possibility of
historical knowledge.”
Summary
Chapter Five, “Data Presentation and Analysis”, is the heart of this dissertation,
compiling data from nine tape-recorded research conversations, organizing them into
three general research categories, and analyzing them from a critical hermeneutic lens.
The categories are more meaningful with the text from the conversations. Each
conversation added a different experience and a different outlook. Chapter Six, the final
Chapter in this dissertation, summarizes the contents of this dissertation, presents its
findings and discusses the implications for practices, and concludes with the author’s
personal reflections.
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CHAPTER SIX
FINDINGS AND IMPLICATIONS
Introduction
Chapter Six presents a summary of the research, research findings, and
implications that develop from this study, as well as suggestions for further research. I
also address some of the misconceptions about Islam that have been misunderstood by
the people of the west. Finally, this study concludes with my personal reflection.
Summary of Research
The “official” beginnings of this research project go back to Summer 2007 when
our Mosque was burnt down in Antioch, California. This tragic event happened after
numerous inappropriate phone calls that were left on the Mosque’s answering machine.
This situation was traumatizing to my family and I because we would go there on a
regular basis to worship and my father would lead the prayers on occasion. The mosque
was always open to the community, both Muslims and non-Muslims, and was only a
place of worship and nothing else. As a result of this experience, I decided to conduct
research on other Afghan-Muslim-Americans in the diverse Bay Area to learn about any
experiences and obstacles they may have encountered. I wasn’t sure if my situation was
unique and uncommon or if this was something that many others were dealing with. In
Fall 2007, when I conducted my pilot study, my conversation partner shared stories that
were alarming and disappointing. I knew this research would help not only me, but also
others learn more about Afghan-Muslim-Americans who live, work, and function in this
society. I initially planned on having as many as 12 conversations with research partners
but unfortunately, several decided not to because of sensitivity issues. I was able to have
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a total of 10 conversations (one pilot study conversation and nine research conversations)
which all contributed to my research in numerous ways. The majority of my research
conversations took place from May-August, 2008. The research questions, the majority of
which explored various aspects of identity (especially experiences of Otherness and
Ricoeur’s notion of selfhood/sameness) provided the framework necessary for
conducting focused research, and also guided my eventual analysis of the data in the
research conversations.
The overarching research questions here posed are, “What does it mean to be a
minority Afghan (and Muslim) living in an overwhelmingly American society post9/11?”, “Have Afghan-Muslim-Americans been used as scapegoats in the community
post-9/11?”, “Have Afghan-Muslim-Americans altered their identities to better fit in with
majority of society?”, and “Is the Afghan identity endangered?” In exploring those
questions, this research was able to illuminate the difficulties that Afghan-MuslimAmericans have experienced post-9/11. The participants in this study are in America
today because their families escaped the Soviet invasion to come to a country where
human dignity and respect for others are the foundational values of this nation.
Unfortunately, all of the participants experienced some form of discrimination,
segregation, and alienation post-9/11. According to Frank (2002: 82),
America’s war began on September 11th. But the Afghans war began twenty-three
years earlier when the Soviets invaded. More than two million Afghans died in
the fighting. An entire generation of children have grown into adults knowing
nothing but war. Many have never known a home.
The Afghans escaped war to finally live in peace and yet, the post-9/11 era has become a
more challenging situation because of the nature of the conflict. Afghans who live in
America have unique identities which consist of being Afghan, American, and Muslim.
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The post-9/11 situation proved that Afghan-Muslim-Americans are still not fully
accepted in this society. According to Frank (2002: 120),
In times of fear, it is normal to look for someone to blame. Unfortunately, in the
months after September 11th, some Americans looked to their Middle Eastern and
Muslim neighbors. A gas station owner was shot dead because he was wearing a
turban. There were other isolated attacks on Muslims.
When Mosques are being burnt down, people are being harassed and killed, names are
being changed by Afghan to sound more “American” in order to fit in with society, and
hate crimes become the norm, one acknowledges that the Afghan identity is endangered
and can eventually become extinct.
The various issues and themes related to minority identity in the Bay Area are
considered within a context of three research categories: I) Aiming at the Good Life, II)
Mimesis and III) Identity. Chapter Three, “Review of Literature,” provides an overview
of the imperative literature which supplemented the conceptual framework for this study.
The theories of critical hermeneutic researchers were used throughout this research to
help elucidate key concepts. Ricoeur’s work on “aiming at the good life” and Gadamer’s
work on “understanding” have been particularly influential for this study. In order to have
a good life, there needs to be a lot of understanding. Analysis of data under the category
of “Mimesis” has relied primarily upon Ricoeur’s theory of the prefigured, configured,
and refigured world. The refigured world is something that we strive for. The final
research category, “Identity” relied mainly on Ricoeur’s theory of narrative identity.
The participatory hermeneutic research protocol observed throughout the
development of this research is described at length in Chapter Four, including the process
of data collection and the method of analysis applied to that data. The research partners
are introduced there, as are the conversation questions that served as guidelines for our
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discussions. The researcher’s personal interest in this work, being raised in America and
ethnically from Afghanistan is also discussed there.
The heart of this dissertation is “Data Presentation and Analysis” in Chapter Five.
Nine tape-recorded research conversations, compiled in 60 pages of text, are organized
under their general research categories, and then analyzed accordingly. Under Category I,
“Aiming at the Good Life,” participants spoke about being accepted in this society and
how it’s not fair to be judged by their distinct identity, rather by their actions. Some
participants spoke about the role of understanding and how that will lead to a good life.
Others mentioned the role of educating the public about Islam and showing them that
Islam is not the enemy. According to Ramadan (2004: 7), “The general picture conceived
by the Western population in general is so negative that one could call it Islamophobia,
and this is a fact that many Muslims have lived with on a daily basis.” Ultimately, the
good life is possible in this society by eradicating all hatred, discrimination, and
segregation. Under Category II, “Mimesis,” participants shared stories of pre-9/11,
current stories, and also how the world can be refigured in the future. Participants stated
that Americans did not know much about Islam or Afghans pre-9/11 which caused the
aftermath to be a devastating experience for Afghan-Muslim-Americans. The media was
also mentioned by several participants for portraying a tainted version of Islam.
According to Esposito (1992: 5), “Unfortunately, American policymakers, like the media,
have too often proved surprisingly myopic, viewing the Muslim world and Islamic
movements as a monolith and seeing them solely in terms of extremism and terrorism.”
Furthermore, “The second greatest danger to Islam is the incorrect, and often insensitive,
reporting by the media. I think many of the major news reporters want to do the right
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thing, but they need to be educated about the truth of Islam” (Dirks & Parlove 2003: 96).
Scapegoating was also mentioned which is something other minorities have experienced
in the past. All participants were hopeful for a more promising future. Most participants
stated the importance of educating the public about Islam in order to have a better future.
According to Ramadan (2004: 224) “Muslims in the West bear an enormous
responsibility, and it falls to them to commit themselves to building their future.”
Under Category III, “Identity,” participants spoke about their diverse identities
which consisted of being Afghan, Muslim, and American. Some participants changed
their name post-9/11 to better fit in with the general public. Most Muslims are taught to
have pride in their identity which is why the majority of the participants were not willing
to alter anything about themselves. A couple of participants changed their physical
identity post-9/11 to blend in with society. One participant decided to wear the traditional
headscarf post-9/11 to show the public that Islam is not the enemy. The same participant
is currently considering taking the headscarf off because of the challenges (scapegoating,
discrimination, and isolation) that are associated with being a Muslim. According to
Esposito (1992: 25), “Despite common theological roots and centuries-long interaction,
Islam’s relationship to the West has often been marked by mutual ignorance,
stereotyping, contempt, and conflict.” Each participant had a different way of describing
their identity. The majority explained that they are Muslim before anything else, because
in Islam, ethnicity is irrelevant. All participants acknowledged they are American
because of either being born in the U.S.A. or being raised in the U.S.A. All participants
speak at least two different languages. Each participant had a story and shared different
perspectives based on their experiences.
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Research Findings
Based on the preliminary and secondary data analyses, key findings emerge that
relate to the future of Afghan-Muslim-Americans in the Bay Area.
1) The Afghan identity is endangered in the West, and can become extinct because
of segregation, alienation, isolation, and discrimination. Afghans are changing
their names, identities, and traditions to be accepted in this society. Younger
Afghans are embarrassed of being Afghan and refuse to learn or speak the
languages of Afghanistan.
2) Afghans have come to America for freedom and opportunities and are instead
faced with obstacles and challenges based on their ethnicity and religious views.
Post-9/11, all participants in this study either faced some form of discrimination
or knew someone who had.
3) Afghan-Americans have been used as scapegoat’s post-9/11 just like the
Japanese-Americans and African-Americans have been used as scapegoats in the
past. As stated above, Dr. Emil stated, “I have had one patient, of Serbian origin
who made a prejudiced remark toward me. He called me a terrorist and
questioned why I was in America practicing medicine.”
4) The media has done a very poor job of reporting facts about Islam and Muslims.
There is a significant amount of ignorance about Islam which is why MuslimAmericans are being mistreated. It is time to learn about one another and accept
all differences. As mentioned above, Asma Nemati stated,
I think that Americans in and around major urban cities may know more and
understand about Islam, but I think most of those people are fed the version
of Islam that is presented in the media. I highly think that if non-Muslim
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Americans know a Muslim, they’re likely to understand Islam much better
than what the media has to say about the religion.
5) Afghan-Muslim-American leaders are emerging in all fields. There are Afghans
who are police officers, lawyers, medical doctors, professors, and business
owners. First generation Afghan-Americans have worked hard to become
prominent leaders in all fields.
6) Discrimination exists in the diverse Bay Area of San Francisco, California where
a Mosque was burnt down post-9/11. Muslims have been harassed post-9/11 and
fights have occurred post-9/11.
7) Afghan-Americans are optimistic and pray that the discrimination will end. There
needs to be more understanding by non-Muslims in order for progress to occur.
Afghan-Americans condemn terrorism throughout the world.
8) All of the participants spoke at least two languages and were proud of being
Muslim. Mujghan said, “My religion is my identity, without it I feel I would truly
be lost.”
At the present time of this writing, discrimination continues and more should be done
to stop the hatred. As mentioned above, Kamron explained:
Before the attack, Americans did not have a good understanding of Islam. When
the attack took place Americans got a wrong understanding of Islam. Now,
Americans have a backward picture of Islam. In order to understand the basic
principles of Islam, Americans must ignore the attack. The attack does not
represent Islam. It represents the actions of some sick psychos who were
completely lost in their lives. Once this backward picture of Islam is corrected in
the vision of many Americans, it is then possible for them to see what beautiful
way of life Islam actually is.
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The fate of the Afghan people in America depends upon a collective effort on both
Afghans and non-Afghans to work collectively to understand one another. This can only
be done through teaching and learning, hence education.
Implications for Learning
The observation I heard most from my conversation partners, both formal and
informal, was that “there needs to be more understanding.” Many people I spoke with, in
fact, imagined a better future for the next generation and were hopeful that global peace
would be an achievable dream. I found this concept very inspiring. On one hand, the
optimism was inspiring while on the other hand, knowing that there are no guarantees for
the future generations to come was truly saddening. We can imagine a future where
everyone is aiming at the good life, with and for others.
By learning about the other, Muslims and non-Muslims must take initiative in this
proposed plan of action. There needs to be trust and understanding, appreciation for all
identities, and a refigured global identity in this diverse world that we inhabit. The
classroom is an obvious venue for the development of such trust and appreciation where
stories, experiences, and perspectives can be exchanged to create the conditions for a
refigured global identity for all.
Herda (1999: 133) explains, “Learning is a transformative process that takes place
over time.” Learning can be done gradually but must start immediately. This does not
begin by changing the other, but by changing oneself and leading by example and
focusing on dialogue, solicitude, and understanding. Also, being a role model will help in
this endeavor. Learning about the other will play a major role in the success of minorities
in the west.
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Learning about Islam: Misconceptions and Misunderstandings
Three of the misconceptions that I will be discussing are the role of women in
Islam, polygamy in Islam, and lastly jihad in Islam. All three play a significant role in
Islam, but unfortunately have been dissected and manipulated to eradicate the pureness of
Islam, in hopes to putting a stop to one of the fastest growing religions in the world. It
must be mentioned that Islam is not only a religion but a complete way of life for
Muslims.
The first matter that I will be discussing is the role of women in an Islamic society
and the importance of gender equality. According to the West, men dominate women in
Islam, women have no rights, and women are viewed as second class citizens in society.
Warraq (1995: 293) confirms this point by saying, “Islam is the fundamental cause of the
repression of Muslim women and remains the major obstacle to the evolution of their
position. Islam has always considered women as creatures inferior in every way:
physically, intellectually and morally.” While defending Islam, Dirks and Parlove (2003:
12) explain,
While the American press and media seem to celebrate each instance of
the oppression of women that they can find in some so-called Muslim
country, such oppression, where it actually exists, is a violation of Islam,
and a perverse and unwarranted expression of some local, cultural
tradition.
It is unfortunate that Islam is portrayed
in a negative manner to the already
confused public, which creates more
confusion and chaos. Figure 14 is a
picture of the Qur’an with Arabic script.

Figure 14-Muslim holy book Qur’an.
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Some westerners believe that Muslim women are oppressed by their religion, forced to be
housewives, must be covered, cannot drive an automobile, are abused physically, and are
unable pursuit an education. As a matter of fact, when the Qur’an was revealed
approximately 1,400 years ago, the practices that oppressed women (pre-Islamic times)
were abolished, and women were granted rights equal to men, which is never stated in the
media. Contrary to common belief, Islam is not disrespectful of women and instead gives
them equal power in all social matters. The Qur’an gives women equal rights in politics,
business, education, career, marriage, and even divorce. The Qur’an clearly states, “And
for women are rights over men similar to those of men over women” (Qur’an 2:226). The
expression “believing men and women” is used throughout the Qur’an to enforce equality
for both genders. According to the Qur’an:
For Muslim men and women, for believing men and women, for devout
men and women, for true men and women, for men and women who are
patient and constant, for men and women who humble themselves, for
men and women who give in charity, for men and women who fast, for
men and women who guard their chastity, and for men and women who
engage much in Allah's praise, for them has Allah prepared forgiveness
and great reward. (33:35)
Who so does that which is right, and believes, whether male or female,
him or her will We quicken to happy life. (16:97)
Prophet Muhammad (peace be upon him) also spoke about gender equality in Islam and
the importance of respecting all men and women. Unfortunately, the media continues to
provide false and inaccurate information to the public about Islam.
Next, I will be discussing the matter of polygamy in Islam. Without proper
justification, any person from any faith would question the rationale behind allowing men
to marry up to four wives. What most people don’t know is how there are many rules that
must be taken into consideration if a Muslim man decides to marry more than one wife
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and more importantly, the historical context in which the verse of the Qur’an derives
from. According to Younos (2002: 81) “... if it [polygamy] is applied correctly [in
developing countries], it solves many problems and keeps the family intact.” The actual
verse in the Qur’an that addresses this controversial topic is;
If ye fear that ye shall not be able to deal justly with the orphans, marry
women of your choice, Two or three or four; but if ye fear that ye shall not
be able to deal justly (with them), then only one, or (a captive) that your
right hands possess, that will be more suitable, to prevent you from doing
injustice. (4:3)
Verse 4:3 in the Qur’an came to solve social ills. One must understand that at that
particular period of time (1,400 years ago), throughout the world, polygamy was allowed
and unlimited in the human societies. When the Qur’an was revealed, a "restriction" was
imposed that a man cannot marry more than four wives. More importantly, it is also
advised in the Qur’an to stay content with one wife. According to Younos (2002: 82),
“The recent dilemma of widows and orphans in twenty-three years of war in Afghanistan
is a case in point” where there is a shortage of men because of war and thus, women are
resorting to prostitution to support their children. Without acknowledging the facts, the
media continuously reports false information about polygamy in Islam. Polygamy in
Islam, which is very rare, can be thought of as an adoption of an entire family.
The final matter that I will be discussing is Jihad. The American media has
defined jihad as a “holy war” against the west by Muslims. The reality is that jihad does
not mean a holy war against the west, rather it means to “strive” or “struggle.” I will
provide a quote from the Qur’an to show that killing is not permitted in Islam:
Whosoever kills a human being for other than manslaughter or corruption
in the earth, it shall be as if he had killed all of mankind. (Qur’an 5:32)
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Jihad can be divided into four different meanings. The first meaning is jihad of the mind
and heart, where one is striving to be a pure human being. The second is jihad of the
tongue where one does not gossip or speak negatively about others, the third is jihad of
the pen, where one writes in the cause of Islam, and the final is jihad in battle, where one
goes to battle to defend one’s land against invading intruders. A case in point was the
Afghan jihad against the Soviet invaders. There are numerous false reports on jihad from
the media. Milton-Edwards (2005: 108) explains,
Muslim terrorism has also been represented and understood as implicitly
linked to the concept of jihad. Indeed, by the 1990s not only had the term
jihad entered the English language, but was accepted as meaning holy war
waged by Muslims against infidels or non-Muslims.
Manji (2003: 42) states, “First and foremost, being self-critical means coming clean about
the nasty side of the Koran, and how it informs terrorism.” Mernissi (1987: 20) says, “But
modern Muslims, under the spell of who know what deep-seated pain, prefer to die
[terrorism and suicide bombings] before even living, be it only a few decades.” These
false accusations have persuaded the public to believe that Islam promotes violence,
when in reality, Islam is a religion based upon peace, righteousness, and helping others.
According to the Qur’an (60: 8), “Allah (swt) forbids you not those who warred against
you on account of religion and drive you not out from your homes, that you should show
them kindness and deal justly with them. Lo! Allah (swt) loves the just dealers.”
Throughout this section of learning about Islam, I have discussed only some of
the misinformation that has been delineated to the public about Islam. Even with all of
this propaganda floating around, Islam remains one of the fastest growing religions in the
world. The American media is notorious for being biased, inaccurate when reporting on
Islam. According to Pratt (2005: 1), “Of all the world’s religions, Islam seems to be the
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one that is forever in the news. And the news, more often than not, is bad. Islamic issues
and Muslim politics seem to feature constantly in a negative light in the media.” Abdo
(2006: 7), “Instead of making an effort to understand Islam and the factors and history
that have shaped its many modern forms and expressions, America’s politicians and the
media remain obsessed with any and all signs of extremism.” As we all know, there are
always two sides to every story which is why it is so important to learn about Islam.
Suggestions for Further Research
This inquiry was the beginning of what should be researched on deeper levels in
the future because of its relevance and findings. Islam is growing and more Muslims will
be born and raised in America, therefore, there is an urgent need for understanding the
religion and its traditions. Suggestions for further research include:
1) A ten year follow-up study where Afghan-Americans are researched to see if any
changes have been made.
2) An assessment of university education and teacher preparation colleges regarding
religious studies, education pedagogy, and methodology for appropriate teacher
preparation toward different cultures and religions.
3) An investigation of university leadership programs assessing the quality of
courses in diversity, multiculturalism, and cultural sensitivity.
4) An investigation on other ethnic Muslim groups living in the diverse Bay Area,
such as the Pakistanis or Iranians, post-9/11.
5) A post-9/11 assessment of Afghan experiences living in Canada or Germany.
6) A study focused on Muslims who live in Antioch and their experiences after the
local Mosque was burnt down, post 9/11.
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Conclusion (Personal Reflection)
The attacks on September 11, 2001 on America by terrorists will never be
forgotten by anyone. It was a tragic day where many innocent humans lost their lives.
The post-9/11 era has been challenging for Afghan-Muslim-Americans who are still not
fully accepted in this society. Frank (2002: 120) explains,
In times of fear, it is normal to look for someone to blame. Unfortunately, in the
months after September 11th, some Americans looked to their Middle Eastern and
Muslim neighbors. A gas station owner was shot dead because he was wearing a
turban. There were other isolated attacks on Muslims. But when the president
addressed the nation two weeks after the 11th, he called on Americans not to resort
to violence and prejudice. Fear and hate are the very fuel that Osama bin Laden
tapped when he created al Qaeda and began his terrorist campaign. American
Muslims are Americans, too.
What some people forget is that the same terrorists are terrorizing Afghanistan and other
non-Muslim countries in the region which proves that they are not true Muslims and are
in fact, a group of people who use the name of Islam to justify their cruel and inhumane
actions. At first, this inquiry was difficult because of the nature of the subject but proved
to be something that has blossomed into a detailed life-long project that I hope to
continue. The critical hermeneutic orientation that I have been introduced to is something
that I am grateful for and will continue using.
My intention for conducting this research was to be able to help unite, educate,
and provide useful knowledge for all people about Afghan-Muslim-Americans and
ultimately broaden horizons for those who have been misinformed about the people.
Sitting in classrooms and talking to students about Islam, made me realize how important
this research can be to our society at large. There have been frequent misunderstandings
and misinterpretations of the religion which have equated to mixed feelings and
confusion towards Muslim-Americans. According to Ricoeur (1985: 99) “Every point of
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view is the invitation addressed to readers to direct their gaze in the same direction as the
author or the characters” and further states, “In turn, the narrative voice is the silent
speech that presents the world of the text as the reader.”
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Appendix A

University of San Francisco
Letter of Invitation and Research Questions
Date
Participant’s Name and Title
Company or Organization
Address
Dear Mr. /Ms:
Thank you for agreeing to participate in an exploration of my dissertation topic. As you
know, my research addresses the experiences of Afghan-Muslim-Americans post-9/11 as
an educational and social text. More specifically, it is a study to explore the question as to
how the individual creates identity and meaning to express oneself as the existence of one
– one whole global community. It is my intention to create a text for global citizens to reimagine the stories and experiences of Afghan-Muslim-Americans post-9/11.
I am inviting selected humans who personally experienced the issues, struggles, and
misunderstandings in terms of immigration, language and culture. By engaging in such
conversations, I hope that this research will have later implications for helping to unfold
new understandings of minority groups. I reason that these micro perspectives through
individual stories made possible through effective conversations will form the
foundation. This foundation can be layered as a global whole to provide a newer, greater
understanding of viewing oneself as another.
In addition to the opportunity to share ideas, I am seeking your permission to record and
transcribe our conversations. By signing the consent for, our conversations will act as
data for the analysis of the context I have described. Once transcribed, I will provide you
a copy of our conversations so you may look it over. You may add or delete any section
of the conversation at that time. When I have received you approval, I will use our
conversation to support my analysis. Your name and affiliation, the data you contribute,
and the date of our conversations will not be held confidential.
Below you will find a series of proposed questions. These questions are primarily for use
as guidelines to direct our conversation. My hope is that our conversation provides an
opportunity for us to learn something together through the exploration of the topic I have
described.
Reflecting upon your experiences, please consider the following questions:
•
•

What constitutes a good life in the post-9/11 era for Afghan-Muslim-Americans?
What does aiming at the good life mean in the post-9/11 era?
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•
•

How can people find strength to unite and move forward?
How were you treated at work after the attacks occurred?

•
•
•

How are Afghan-Muslim-Americans dealing with the aftermath of 9/11?
How important is your religion to your identity?
Have you ever considered altering your identity in any way to blend in with
people of this society?
How were you treated at work after the attacks occurred?
How can we learn from the aftermath of 9/11?
How much do you think Americans know and understand about Islam?
What are the major challenges facing immigrants in terms of adapting to the new
land?
How will people’s imagination lead to action in terms of changed practices for
both the people and the nation?
To keep our promises, will understanding our similarities and differences lead to a
world where we benefit from each other? - Both from an individual and
institutional perspective.

•
•
•
•
•
•

Again, thank you for your willingness to meet. Please call (925) 813-1090 or email me at
belalkaifi@yahoo.com if you have any further questions. I look forward to seeing you
soon.
Most sincerely,
Belal Kaifi
Researcher, Doctoral Student
University of San Francisco
Organization and Leadership

105

Appendix B

Letter of Confirmation
University of San Francisco
Letter of Confirmation
Date
Participant’s Name and Title
Company or Organization
Address
Dear Mr. /Ms:

I would like to thank you for accepting to have a conversation about your experiences
and perspectives in the post-9/11 era. I am confirming our meeting on
_____________________________. Please let me know if something requires you to
change our arranged date, time, or place.
With your permission, I will tape record our conversation, transcribe the tapes into a
written text, and submit it to you for review. I would like to discuss our conversation
again and include any follow-up thoughts and comments you might have. Please know
that data for this research are not confidential.
The exchange of ideas in conversation is the format of participatory research. This
process encourages you to comment upon, add to, or delete portions of the transcripts. In
addition, this process allows you the opportunity to reflect upon our conversation, and
possibly gain new insights into the subjects, only after you have approved the transcript,
will I process to analyze the text of our conversation.
Again, I thank you for your generosity in volunteering your time and energy. I look
forward to meeting with you, and to our conversation.
Sincerely,
Belal Kaifi
Researcher, Doctoral Student
University of San Francisco
Organization and Leadership
Email: belalkaifi@yahoo.com
Telephone: (925) 813-1090
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Appendix C

Follow-up Letter
University of San Francisco
Thank You and Follow-Up Letter
Date
Participant’s Name and Title
Company or Organization
Address
Dear Mr. /Ms:

Thank you for taking the time to meet with me on _____________________. I appreciate
your willingness to participate in my research project. I believe our conversation will be a
valuable part of my dissertation.
I have attached a copy of transcribed conversation. This transcript once reviewed and
approved by you, will provide the basis for data analysis which, in turn, will eventually
be incorporated into an exploration of issues, struggles, and misunderstandings in terms
of identity, language and culture. This analysis will further explore the question as to how
the individual creates identity and meaning to express oneself as the existence of one –
one whole global community. As we have discussed, data from this research are not
confidential.
Please take some time to review the attached transcript and add changes or clarifying
comments you believe are appropriate. I will contact you in two weeks time to discuss
any changes you have made.
Again, I thank you for your generous participation.
Best regards,
Belal Kaifi
Researcher, Doctoral Student
University of San Francisco
Organization and Leadership
Email: belalkaifi@yahoo.com
Telephone: (925) 813-1090
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Appendix D
IRBPHS
April 22, 2008
Dear Belal Kaifi:
The Institutional Review Board for the Protection of Human Subjects (IRBPHS)
at the University of San Francisco (USF) has reviewed your request for human
subjects approval regarding your study.
Your application has been approved by the committee (IRBPHS #08-041).
Please note the following:
1. Approval expires twelve (12) months from the dated noted above. At that
time, if you are still in collecting data from human subjects, you must file
a renewal application.
2. Any modifications to the research protocol or changes in instrumentation
(including wording of items) must be communicated to the IRBPHS.
Re-submission of an application may be required at that time.
3. Any adverse reactions or complications on the part of participants must
be reported (in writing) to the IRBPHS within ten (10) working days.
If you have any questions, please contact the IRBPHS at (415) 422-6091.
On behalf of the IRBPHS committee, I wish you much success in your research.
Sincerely,
Terence Patterson, EdD, ABPP
Chair, Institutional Review Board for the Protection of Human Subjects
--------------------------------------------------IRBPHS University of San Francisco
Counseling Psychology Department
Education Building - 017
2130 Fulton Street
San Francisco, CA 94117-1080
(415) 422-6091 (Message)
(415) 422-5528 (Fax)
irbphs@usfca.edu
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Appendix E
Transcript of Pilot Conversation with Wajma

BK: Please tell me about your background (i.e. ethnicity, religion, and language).
WA: I am ethnically Afghan from Afghanistan. I follow the religion of Islam and
am a Muslim. I speak both Dari and English fluently.
BK: How important is your religion to your identity?
WA: Islam is very important to my identity. In many ways Islam is what has created
my identity and in other ways is my identity. Islam isn’t just a religion but a
complete way of life and therefore one can see how a religion can be someone’s
identity.
If one were to ask me “What are you?” I would reply with “I am a Muslim”.
In one of my classes, I was asked by a classmate, “What are you?" Not knowing
what the question meant, I answered with “I am a Muslim.” He then tried to clarify
his question by asking “No, I mean like what is your background?” I still replied
with “I am Muslim”, he further clarified and asked the accurate question by asking
what my ethnicity was.
BK: From your response, it is obvious that you are proud to be a Muslim. Do you think
all Muslims are proud of their identity?
WA: I think that those who say they are Muslim are proud to be Muslim. There are
some that think they have to hide their religion because it comes with consequences.
Islam being the fastest growing religion I would say that if not all, the majority are
very proud.
BK: Do you consider yourself an American, why or why not?
WA: Yes, I do consider myself an American. I was born and raised in America, and
although my ethnicity is Afghan, my nationality is American.
BK: Do you feel as if at times you are expected to pick between your ethnicity/religion
and nationality? Please elaborate.
WA: There are certain times where they conflict but I haven’t really been expected
to pick between my ethnicity, religion and nationality. I find myself in between two
cultures, Afghan culture and the Western culture and there are times where religion
conflicts within those cultures but to answer your question, I haven’t been expected
to pick one over the other.
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BK: Where were you when the horrific attacks on September 11th occurred and what
were you doing?
WA: When the attacks on September 11th happened, I was on my way to school. I
heard about the attacks when I walked into class. The T.V. was on in class with
CNN broadcasting the news. I was in shock when I heard about what had happened.
At that point it was still unclear of what EXACTLY was going on and who was
behind these appalling attacks.
BK: What were your initial thoughts?
WA: My initial thoughts were all over the place. I had unanswered questions and it
wouldn’t register how this could all be happening in a country like America.
Nothing seemed to make sense to me. How did this happen without any warning?
The timing was suspicious especially because things were actually looking brighter
for minorities in America. Who did this? I was lost in my thoughts and concerned
for those involved and their families.
BK: How did you find out that Muslim terrorists were responsible for the attacks?
WA: I was informed by a classmate during class. A classmate said that Muslims
were responsible for the attacks. As I was sitting in my speech class, we started
talking about the attacks and what was going on. A classmate of mine said “I should
have known it was Muslims responsible.” I turned around and said
“What?”….what do you mean Muslims are responsible?” He replied with “Yeah,
didn’t you hear? It was your people that hijacked the planes and killed all those
innocent people”. At that point, I had nothing to say, no response. I wasn’t sure if
Muslims were or weren’t responsible and therefore I didn’t keep the conversation
going until I had accurate sources. I was hoping that he was very wrong and that
there was some type of confusion going on. Later, when I went home I found out
that he was right and it was Muslims who were responsible for the attack.
BK: Do you consider the highjackers “Muslim”, based upon their actions?
WA: No, being a Muslim is following Islam and in no way does Islam say suicide
bombing is okay. Committing suicide is a great sin within Islam and therefore those
highjackers claiming to be Muslim and committing the acts in the name of Islam is a
joke.
BK: How did that make you feel as a Muslim?
WA: As a Muslim knowing that other Muslims were involved for such a horrible
attack I felt embarrassed at first. I didn’t know how to explain to everyone that the
“Muslims” involved in the attack are extremist and that Islam in no way, shape or
form says that killing innocent people or oneself for no reason was okay. I felt that I
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had to inform others of my religion and let them know that these acts were not
religious acts. After hearing that Muslims were involved I became defensive and
ashamed that people would use the name of a religion to make such attacks.
BK: Did you feel as if you were being misrepresented as a Muslim when the attacks
occurred?
WA: Yes definitely. The religion of Islam was misrepresented by a few extremist
and because many were and still are misinformed about the religion, after the attack
many had a very negative outlook towards the religion. It was really unfair and
uncalled for but also very expected. I understood and didn’t blame some for using
Muslims to point a finger towards but it was sad that all Muslims fell in the same
category as a few uninformed extremist.
BK: Can you elaborate on your understanding of why people blamed all Muslims?
WA: People blame all Muslims for the acts of a few because then that would mean
that Muslims aren’t the bad people they want to portray them as.
BK: How much do you think Americans know and understand about Islam?
WA: I don’t think Americans are informed at all about Islam. Throughout my
grade school experience, I learned a few things about Islam in my 8th grade history
class and that was it. Even some Muslims don’t completely understand Islam. It
isn’t easy for everyone to understand the religion. The Holy Qur’an is written in
Arabic and through translation a lot of meaning is lost and misinterpreted.
Americans think that Islam is a religion out to hurt non-believers, which is very
untrue. I don’t think that America will ever be well informed about Islam because
many either don’t care or just aren’t interested in what Islam has to say.
BK: Have you ever considered altering your identity in any way to blend in with people
of this society?
WA: There hasn’t been a time where I felt like I had to alter my identity in order to
fit in. I am who I am, and a fake name or identity is not going to change that. I am
proud of the person I am and in no way would I ever want to change or alter myself.
Changing my identity would say that I am guilty of something, I am proud of who I
am and I wouldn’t trade it for anything. I wouldn’t give satisfaction to someone who
isn’t of importance to me and let them think something about me that is false. Yes it
would make a lot of situations easier but easy isn’t always the best way to go.
BK: What about changing your hair color, dress, or traditions?
WA: In no way shape or form have I changed who I am after the attacks to fit in
better. I dress the same, my hair color has been the same and the traditions I follow
are the same before and after September 11th.
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BK: After the attacks, have you experienced in any form of discrimination/stereotyping?
WA: After the attacks, I experienced more than just one situation of discrimination
and stereotyping. As mentioned before I was in high school when the attacks took
place. One of the first encounters took place in my speech class. In our speech class,
on Fridays we have an open box in front of the class. Students can stand in the box
and say whatever they feel without consequences.
A classmate stood up and decided he was going to stand in the box and express his
feelings, he said, “All Afghans and Muslims should be put in camps like the
Japanese were during Pearl Harbor.” It took me a couple minutes to register what
he said. When it did register, I wasn’t sure what I should do or say. I was shocked
and alarmed and was waiting for the teacher to respond to the students comment
and say or do something about it. The teacher never did anything and in fact
nodded his head agreeing. He came up to the front of the class nodding his head and
saying something along the lines of “It’s sad what they have done to this country, its
sad that we let them walk around like its not their fault all these innocent people
have lost their lives”. I was still troubled and thought I had maybe heard something
wrong, maybe I registered his words incorrectly and what I thought he said wasn’t
it. As class was ending shortly, I went to the teacher after class and said “How is it
that you didn’t say anything to the student about his comment? That was very
insulting and very offending and extremely ignorant”. The teacher then answered
with “well everyone has their opinions, he was in the free response box and he was
only making a suggestion, it’s not like it’s going to happen.” I didn’t want to further
discuss this topic with the teacher and I didn’t know what to really say to him.
During lunch, I discussed what had happened with some friends of mine who
actually agreed that it was an uncalled for discriminatory remark. They advised me
to tell higher authority about what had happened. The next day before class and
after sleeping on it, I decided that such comments shouldn’t be allowed by students
let alone teachers. I then told my counselor. The only thing in his power was to tell
the principle; the principle called me in to discuss what had happened and said that
since the teacher didn’t make the comment there was nothing he can do about it. I
was shocked, a student makes such a comment and the teacher agrees with the
comment and nothing can be done. I gave up; I couldn’t do anything about it. It
wasn’t worth it, it seemed like I was defending my religion when the religion didn’t
need to be defended. If people truly understood the religion they would have known
better. I ended up giving up; it was a fight I was never going to win.
Besides my first encounter of hateful comments, at one point in high school, being
asked if Osama Bin Laden is my uncle or relative became a norm. It was funny to
people to ask if I knew him and if I knew his plans to kill innocent people. After
getting mad the first few times I heard the comments, after a while people just
weren’t worth it for me to even make a remark towards.
Another experience was in my English class when I was doing my research paper on
discrimination against Islam. My teacher was proof reading my paper and had
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marked that I needed another concrete detail in one of my paragraphs. I went after
class to ask him what he thought would be best for me to add and he said “Add
something positive about the religion”. I said okay but was still confused what he
meant by “something positive”. I asked him to clarify and he replied “well there
isn’t anything positive I see with the religion that you can add but I’m sure you can
think of something”…the question I was asking wasn’t about what positive thing I
should say but instead it was more of a “what direction should I focus my sentence
in”…I replied to his comment with a sarcastic remark that brought down who he
was. He didn’t make a big deal of it because he knew that his comment was
uncalled for and not one he had planned on making.

BK: How did this these situations make you feel?
WA: I felt disgusted. I felt like I should be blaming the education system for what is
going on. If these people were even a little educated on the religion these comments I
hear and the stories I read wouldn’t be taking place. All this misunderstanding and
confusion would not be happening and Islam would not be getting blamed. People
would understand that the attacks were done by a couple extremist who don’t stand
for the whole religion and didn’t understand the religion to begin with. I question
why we cant have global peace?
BK: Have any of your family members experienced any form of
discrimination/stereotyping?
WA: My brother finished the police academy December 2001, a couple months after
the 9/11 attacks. He started applying to different cities and counties in October
2001, while he was still in the academy. He graduated 3rd in his class and was one of
the only ones who did not have a job waiting for him when he was done with the
academy. He finally gave up trying to get a job as a police office at a time when the
country didn’t trust Muslims. He still was curious if that was the reason why he
wasn’t getting hired or was it something else? He then decided to apply to many
other cities, except this time he was going to change crucial information to see if it
was his background that was stopping them from hiring him. He turned in two
applications, on the first application he had changed his name, country of birth and
religion but the rest of the information was incorrect. He had faked the rest of the
information including educational background, academy information and etc. He
was making this fake person seem a lot less qualified than he was; the only accurate
thing on the application was a phone number. On the second application everything
was correct. He was 100 times over qualified than the fake application.
The odd part of all of this was that he received a call back in regards to the fake
application and not his own. He then realized that because he was born in
Afghanistan, and is Muslim they were hesitant and didn’t want anyone from the
target country and religion working for them.
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Another experience a family member had with discrimination had been my aunt.
My aunt got fired from her job at a very well known bank. She was told that some
clients were concerned because of the head scarf she was wearing and they didn’t
want her dealing with their personal accounts or having access to it. She was a
manager at this bank and had been employed there for 15 years. Her supervisor
told her that her only options were to remove the head scarf or be removed from her
position because they were losing clients. She refused to take of the head scarf and
therefore was removed from her position since others felt a threat by her headscarf.
BK: How did this make you feel?
WA: Being an American and considering myself an American I felt embarrassed
and sad that a country like America would be acting the way it was. At the time I
wasn’t sure I wanted to even consider myself an American. Since when has
discrimination helped a society…
BK: What did you do to overcome the issues you dealt with?
WA: The issues at school eventually became a norm. I expected people to say
childish things and make uneducated remarks. I didn’t let those little things bother
me anymore and realized that the people making such comments weren’t important
to me. They obviously didn’t know what they were saying and weren’t well
informed so their comments didn’t mean anything to me anymore. I just adjusted
myself to what was being said and only replied when I felt it was necessary to.
BK: How did the attacks affect your education at school?
WA: In the beginning when I had teachers making ruthless comments I developed a
strong dislike towards them. I didn’t feel like they deserved my respect, being
educators and being so ill-informed really made me hateful. The fact that they were
able to make such disrespectful comments and there was no consequence or
punishment towards the comments, made me feel that they really don’t represent
teachers, their ignorance is just as high as everyone else’s and teachers shouldn’t be
badly informed or bad mannered. I didn’t expect teachers to make comments as
those made and it was sad that the majority of my encounters with discrimination
and stereotyping were from “educators”.
BK: How were you treated at work after the attacks occurred?
WA: At the time I didn’t have a job.
BK: Do you feel as if the American society used Muslims as scapegoats?
WA: In some ways I did feel that Americans were blaming Islam for everything
when the initial cause may have been far from it. I still think that although Muslims
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may have done the attack the cause and mastermind was far from Muslims and
Islam.
BK: Do you think the discrimination/stereotyping will ever end?
WA: I don’t think that discrimination or stereotyping will ever end although I
would like to be optimistic. People feel that it’s okay to make others feel bad and
hate on others because they had it done to them. Unfortunately a lot of our society is
still uneducated and ignorant to what’s going on around them and don’t learn from
others mistakes or feel like they have to respect others.
BK: How can people find strength to unite and move forward?
WA: I think the only way to move forward is to learn. People should learn to live
with one another regardless of anything. When people learn from the mistakes of
others and their own and are willing to let go of the past and educate themselves
they can actually move forward and become better people. Other than that, I really
don’t see the “melting pot” American claims to be. Diversity in our society is so
important. We all can’t be the same.
BK: What have you learned from this tragic experience?
WA: The tragic experience has brought me closer to my true identity, a Muslim and
an Afghan. More than ever before, after the attacks is when I truly learned about
who I am and where I come from. Before the attacks I wasn’t aware of how hateful
and discriminative people can be and it truly opened my eyes and made me realize
how people can be so hateful. To say it simply, the experience just made me realize
the reality of people as a whole.
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Appendix F
Analysis of Pilot Study
This section will focus on the conversation that took place and more importantly,
understanding it. I can recall waiting eagerly for my research participant to show up. I
quickly went over my notes to make sure I would be able to obtain the information I was
seeking. I was at a quiet coffee shop in the city of Walnut Creek, California. I wanted to
make sure that I was going to have a conversation and not an interview. Conversations
are more difficult to initiate and carry out than are interviews. The idea is to have a
conversation, a to-and-fro discussion. The participant did not want to reveal her full name
and so I have addressed her by her first name.
From a distance, I could see my research participants car roll up to the parking lot.
I was both excited and nervous to learn about her story. As Paul Ricoeur (1982: 425),
states, “we speak of the story of a life to characterize the interval between birth and
death.” Each individual has a unique identity that is brought to an organization which
shapes the overall culture. I was going to have a conversation with a female Afghan about
her experiences post-9/11. This was risky because in the Afghan culture, single Afghan
men and women are not usually seen together in public unless they are related. My
participant understood the importance of this research which is why she agreed to take a
chance and express her story. Ricoeur (1982: 279) states, “To narrate and to follow a
story is already to ‘reflect upon’ events with the aim of encompassing them in successive
totalities.” When arranging the meeting, I assured her that the coffee shop is hidden and
that her story will illuminate the importance of understanding and aiming at the good life.
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This is what Habermas refers to “coming to an understanding” and Gadamer calls “a
fusion of horizon”.
She finally arrived and joined me at my table. We briefly spoke about school,
politics, Afghanistan, and the future of Afghan youth in America. We both agreed that
Afghan youth need more guidance especially after 9/11. We ordered some tea and the
digital recorder was turned on. At first, she was nervous but gradually started opening up
and becoming less professional and more genuine in her thoughts and beliefs. I started off
with a simple question about her ethnic background to learn more about her
understanding of who she is. I followed it up with a question about the importance of
religion to her identity. She said the following,
Islam is very important to my identity. In many ways Islam is what has
created my identity and in other ways is my identity. Islam isn’t just a
religion but a complete way of life and therefore one can see how a
religion can be someone’s identity. If one were to ask me “What are
you?” I would reply with, “I am a Muslim”. In one of my classes, I
was asked by a classmate, “What are you?" Not knowing what the
question meant, I answered with “I am a Muslim.” He then tried to
clarify his question by asking “No, I mean like what is your
background?” I still replied with “I am Muslim”; he further clarified
and asked the accurate question by asking what my ethnicity was.
I found this very informative and interesting because most Afghans would say that they
are Afghan before Muslim. I noticed that she was extremely proud of her religion which
is shocking considering that she has never lived in a Muslim country. I decided to follow
up my question with a more symbolic question. I asked her if all Muslims are proud of
their identities and she replied with,
I think that those who say they are Muslim are proud to be Muslim.
There are some that think they have to hide their religion because it
comes with consequences. Islam being the fastest growing religion
I would say that if not all, the majority are very proud.
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Her response revealed that all Muslims are proud of their identities and because Islam is
the fastest growing religion in the world, the Muslim identity will overcome all setbacks
made by extremists. At that point, I was wondering if she even considers herself an
American. She said the following about being American, “Yes, I do consider myself an
American. I was born and raised in America, and although my ethnicity is Afghan, my
nationality is American.” I was happy to hear that she considers herself a Muslim, an
Afghan, and an American. Her identity has molded her into the wise person she is today.
She went on to say that at times there is a clash between the Afghan culture and the
American culture. Now, that I had a better understanding of her identity, I had to move
forward to her experiences post September 11, 2001. I asked what her initial thoughts
were. She replied with,
My initial thoughts were all over the place. I had unanswered
questions and it wouldn’t register how this could all be happening
in a country like America. Nothing seemed to make sense to me.
How did this happen without any warning? Who did this? I was
lost in my thoughts and concerned for those involved and their
families.
I followed up the question with a more direct question. How did you find out that Muslim
terrorists were responsible for the attacks? Her answer proved to be very powerful and
important to my research. She said,
I was informed by a classmate during class. A classmate said that
Muslims were responsible for the attacks. As I was sitting in my
speech class, we started talking about the attacks and what was
going on. A classmate of mine said “I should have known it was
Muslims responsible.” I turned around and said “What?”….what
do you mean Muslims are responsible?” He replied with “Yeah,
didn’t you hear? It was your people that hijacked the planes and
killed all those innocent people”. At that point, I had nothing to
say, no response. I wasn’t sure if Muslims were or weren’t
responsible and therefore I didn’t keep the conversation going until
I had accurate sources. I was hoping that he was very wrong and
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that there was some type of confusion going on. Later, when I went
home I found out that he was right and it was Muslims who were
responsible for the attack.
A classmate of hers said that it was “her people” that highjacked the planes without even
acknowledging the fact that she is an American. This mentality of “them” and “us” is
what many philosophers have tried to eradicate such as Paul Ricoeur, Hans-Georg
Gadamer, and Martin Buber. As Ricoeur (1992: 3) observes, “selfhood of oneself implies
otherness to such an intimate degree that one cannot be thought of without the other, that
instead one passes into the other.” Furthermore, she expressed how she felt as a MuslimAmerican. She said,
As a Muslim knowing that other Muslims were involved for such a
horrible attack, I felt embarrassed at first. I didn’t know how to
explain to everyone that the “Muslims” involved in the attack are
extremist and that Islam in no way, shape or form says that killing
innocent people is okay. I felt that I had to inform others of my
religion and let them know that these acts were not religious acts.
After hearing that Muslims were involved I became defensive and
ashamed that people would use the name of a religion to make
such attacks.
When she expressed her sorrow for those who were killed on that day, it was obvious that
she was not only an Afghan, but also an American. She also made it clear that Islam was
misrepresented on that day. It was important to find out her opinion on how much
Americans know and understand about Islam. She had the following to say,
I don’t think Americans are informed at all about Islam.
Throughout my grade school experience, I learned a few things
about Islam, mainly in my 8th grade history class. It isn’t easy for
everyone to understand the religion. The Holy Qur’an is written in
Arabic and through translation a lot of meaning is lost and
misinterpreted. Americans think that Islam is a religion out to hurt
non-believers, which is very untrue. I don’t think that America will
ever be well informed about Islam because many either don’t care
or just aren’t interested in what Islam has to say.
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Her response suggested that Islam is not taught in the public school system which is why
there is so much misinformation about Muslims. Furthermore, the study of Islam should
be implemented in all school curriculums because there are many Muslims in America. It
was time to move forward with the conversation and so I asked if she has ever considered
altering her identity post September 11, 2001. Her response was,
There hasn’t been a time where I felt like I had to alter my identity
in order to fit in. I am who I am, and a fake name or identity is not
going to change that. I am proud of the person I am and in no way
would I ever want to change or alter myself. Changing my identity
would say that I am guilty of something; I am proud of who I am
and I wouldn’t trade it for anything. I wouldn’t give satisfaction to
someone who isn’t of importance to me and let them think
something about me that is false. Yes it would make a lot of
situations easier but easy isn’t always the best way to go.
Some Muslims have felt the need of changing their appearance post-9/11 due to
discrimination and stereotyping. In this particular case, my participant made it clear that
if she changed her identity, it would imply that she is guilty of something. I have met
numerous Afghans and Muslims who have changed their names and altered their
appearances post-9/11 to try to fit in better with the majority of society. It was important
to find out whether or not my participant has experienced any form of discrimination or
stereotyping post-9/11. She said the following,
After the attacks, I experienced more than just one situation of
discrimination and stereotyping. As mentioned before I was in
school when the attacks took place. One of the first encounters
took place in my speech class. In our speech class, on Fridays we
have an open box in front of the class. Students can stand in the
box and say whatever they feel without consequences.
A classmate stood up and decided he was going to stand in the box
and express his feelings, he said, “All Afghans and Muslims
should be put in camps like the Japanese were during Pearl
Harbor.” It took me a couple minutes to register what he said.
When it did register, I wasn’t sure what I should do or say. I was
shocked and alarmed and was waiting for the teacher to respond to
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the students comment and say or do something about it. The
teacher never did anything and in fact nodded his head agreeing.
Besides my first encounter of hateful comments, at one point in
school, being asked if Osama Bin Laden is my uncle or relative
became a norm. It was funny to people to ask if I knew him and if I
knew his plans to kill innocent people.
My participant made it clear that she felt that it was the educational system that needed to
be reformed. She felt that if the general public was more educated about Islam, certain
comments would not have been expressed and people would be more understanding. She
explained, “People would understand that the attacks were done by a couple extremist
who don’t stand for the whole religion and didn’t understand the religion to begin with.”
She also mentioned how her brother experienced discrimination when he was going
applying to be hired as a police officer after he had graduated from the police academy.
The participants’ aunt was fired from her job as a bank teller because she was wearing a
head scarf and customers felt uncomfortable when dealing with her. “Her supervisor told
her that her only options were to remove the head scarf or be removed from her position
because they were losing clients.” It is upsetting to hear about innocent AfghanAmericans being discriminated against for reasons that cannot be justified.
As we were concluding, I was curious to learn what her thoughts about discrimination
were in regards to the future. Could she imagine a better future? She said that
discrimination and stereotyping will never end. “People feel that it’s okay to make others
feel bad and hate others because they had it done to them. Unfortunately, a lot of our
society is still uneducated and ignorant to what’s going on around them.” She felt that
those who are prejudice are actually not educated about Islam and the pureness of Islam.
Rescuing the notion of “prejudice” from its critical context and re-presenting it as a
necessary condition of understanding, Gadamer (2006: 277) explains,
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The overcoming of all prejudices, this global demand of the
Enlightenment, will itself prove to be a prejudice, and removing it
opens the way to an appropriate understanding of the finitude
which dominates not only our humanity but also our historical
consciousness.
Conversations with the Other, Gadamer argues, is the medium through which we
test our prejudices against new knowledge and experience, and are thus brought
into the realm of intersubjective understanding. Herda (1999: 2) explains,
“When we work together in a spirit of critique, understanding, and shared
responsibility, we can appropriate a specified future.”
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