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Appendix A: Professional Quality of Life (ProQOL) Diagram 

 

Appendix B: Professional Quality of Life (ProQOL) Diagram, showing relationships with other 

confounding factors 

 

 



 

 

Appendix C: ProQOL 5 survey 

 
 



Appendix D: ProQOL score descriptions

 



 

Appendix E: ProQOL scoring sheet

 



Appendix F: ProQOL results, by question 

 
 

 

# Questions 1 2 3 4 5 sum(freq) n Avg. Score.

1 I am happy. 0 1 2 18 10 130 31 4.19354839

2

I am preocuppied with more than 

one person I [help]. 0 3 17 8 3 104 31 3.35483871

3

I get satisfaction from being able to 

[help] people. 0 1 2 9 19 139 31 4.48387097

4 I feel connected to others. 0 0 8 11 12 128 31 4.12903226

5

I jump or am startled by unexpected 

sounds. 3 12 14 1 1 78 31 2.51612903

6

I feel invigorated after working with 

those I have [help]. 0 5 6 15 5 113 31 3.64516129

7

I find it difficult to separate my 

personal life from my life as a 

[helper]. 11 10 8 1 1 64 31 2.06451613

8

I amn not as productive at work 

because I am losing sleep over 

traumatic experiences of a person I 

[help]. 21 6 3 1 0 46 31 1.48387097

9

I think that I might have been 

affected by the traumatic stress of 

those I [help]. 17 9 5 0 0 50 31 1.61290323

10

I feel trapped by my work as a 

[helper]. 16 7 7 1 0 55 31 1.77419355

11

Because of my [helping], I have felt 

"on edge" about various things. 9 16 6 0 0 59 31 1.90322581

12 I like my work as a [helper]. 0 0 3 9 19 140 31 4.51612903

13

I feel depressed because of the 

traumatic experiences of the people 

I [help] 9 16 6 0 0 59 31 1.90322581

14

I feel as though I am experiencing 

the trauma of comeone I have 

[helped]. 19 10 2 0 0 45 31 1.4516129

15 I have beliefs that sustain me. 2 3 5 11 10 117 31 3.77419355

16

I am pleased with how I am able to 

keep up with [helping] techniques 

and protocols. 0 2 4 20 5 121 31 3.90322581

17

I am the person I always wanted to 

be. 0 1 9 13 8 121 31 3.90322581

18 My work makes me feel satisfied. 0 0 5 15 11 130 31 4.19354839

19

I feel worn out because of my work 

as a [helper]. 1 11 15 2 2 86 31 2.77419355

20

I have happy thoughts and feelings 

about those I [help] and how I could 

help them. 0 0 7 13 11 128 31 4.12903226

21

I feel overwhelmed because my case 

[work] load seems endless. 2 9 16 1 13 137 31 4.41935484

22

I believe I can make a difference 

through my work. 0 0 6 15 10 128 31 4.12903226

23

I avoid certain activities or situations 

because they remind me of 

frightening experiences of the 

people I [help]. 20 5 5 1 0 49 31 1.58064516

24

I am proud of what I can do to 

[help]. 0 1 2 10 18 138 31 4.4516129

25

As a result of my [helping], I have 

intrusive, frightening thoughts. 17 6 8 0 0 53 31 1.70967742

26 I feel “bogged down" by the system. 4 12 11 2 2 79 31 2.5483871

27

I have thoughts that I am a "success" 

as a [helper]. 0 1 8 17 5 119 31 3.83870968

28

I cannot remember certain very 

traumatic events linked to the 

victims. 15 10 1 5 0 58 31 1.87096774

29 I am a very caring person. 0 0 5 11 15 134 31 4.32258065

30

I am happy that I chose to do this 

work. 0 0 2 9 20 142 31 4.58064516

0-=Never  1=Rarely  2=Sometimes  3=Quite often  4=Almost always  5=Always 

ProQOL Results: Primary Care Clinic Staff
February 2019



Appendix G: ProQOL table results by question and domain 

 

   
 

 

Question Avg. Score

3 4.483871

6 3.645161

12 4.516129

16 3.903226

18 4.193548

20 4.129032

22 4.129032

24 4.451613

27 3.83871

30 4.580645

Total 41.87097

Compassion and 

Satisfaction Scale

Question Avg. Score

1 4.193548

4 4.129032

8 1.483871

10 1.774194

15 3.774194

17 3.903226

19 2.774194

21 4.419355

26 2.548387

29 4.322581

Total 33.32258

Burnout Scale

Question Avg. Score

2 3.354839

5 2.516129

7 2.064516

9 1.612903

11 1.903226

13 1.903226

14 1.451613

23 1.580645

25 1.709677

28 1.870968

Total 19.96774

Secondary Stress 

Scale



Appendix H: ProQOL graph results by question and domain
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