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Appendix A 

 

SWOT Analysis 

 

 

 

 

POSITIVE NEGATIVE 
STRENGTH 

 

WEAKNESSES 

 DIC program manager and 

preceptor are very flexible and 

adaptable to meet intern needs  

 Open to new program ideas 

 Provides numerous services to 

young adults 

 ‘Future fund’ initiative in place 

 BWC transitioned 75% of foster 

youth to stable housing 

 300 formerly homeless youth and 

young parent families are involved 

in THP  

 78% of the clients successfully 

transitioned to consistent 

employment ad stable housing 

 57% of young adults received jobs 

training or gained employment 

 lack of communication among the 

different programs offered through 

the BWC  

 management has a laissez faire 

approach with the staff 

 intern has lack of experience 

working with TAY population 

 intern lacks experience in creating 

guidelines and conducting needs 

assessment and analyzing data  

 intern lacks experience creating a 

program/project 

 lack of client engagement at DIC 

 

 

 

OPPORTUNITIES  

 

THREATS 

 DIC provides basic necessities and 

resources to clients 

 Receives funding from outside 

stakeholders 

 creation of program/project will 

lead to client networking within the 

BWC organization and outside 

organizations 

 self-advocacy skills training could 

be adapted and used at other 

organizations that serve youth and 

TAY 

 clients will learn about self-

advocacy skills and advocate for 

themselves  

 clients will use self-advocacy skills 

to transition successfully outside of 

the BWC into adulthood 

 lack of communication prevents 

programs from sharing relevant 

client information to case managers 

and providing correct resources to 

the clients. 

 lack of interest from the staff could 

keep project from being utilized  

 decrease in client participation and 

involvement in groups 

 decrease in clients halted focus 

group recruitment 

 non-profit organization, funds are 

limited 

 constant turnover of case managers 

 

IN
T

E
R

N
A

L
 

E
X

T
E

R
N

A
L

 



INTRODUCING SELF-ADVOCACY SKILLS 

 

41 

Appendix B 

Gap Analysis 

Current State  Future State Gap Next Action/Proposals 
Support services 
provided at the 
DIC  

System to support 
clients and successful 
transition  

No Increase client interaction with case 
management and onsite service support 
(housing, employment, health services, mental 
health services, etc.) Recommend making this a 
requirement to successfully transition out of 
DIC.  

Networking 
between 
programs for 
Clients 

Required client 
screening, assessment, 
and communication 
between programs.  

Yes Client is currently assessed with broad questions 
upon initial intake by the case manager. DIC 
needs access or open communication with other 
programs to connect the client with resources 
recommended by other programs at the BWC.  

Transitioning 
through the DIC 

Successful transition to 
adulthood and life 
outside of the 

Yes The Drop-In Center lacks a transitional skill 
program to help improve self-sufficiency as they 
transition to adulthood; self-advocacy training 
will provide clients with skills needed to become 
self-sufficient to increase self-determination.    

 

 

Identified Gap for Project 

 

 

 

The client
(TAY) goes 

through the 
intake 

process at 
the Drop-In 
Center (DIC) 

and is 
assigned a 

case 
manager. 

The client 
recives 

resources 
and services

from the 
Drop-In 
Center. 

The client is 
introduced to 

support services in 
the form of 

employment 
opportunities, 

housing 
opportunities, 

health serivices, 
and mental health 

services. 

***Gap- The DIC 
lacks a transitoinal 

skill program to 
help the clients 

become self-
sufficient or self-

advocates to 
increase self-

determination. 

The client 
transiitons 

to 
adulthood 

after leaving 
the DIC. 
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Appendix C 

GANTT Chart 
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Appendix D 

Key Informant Assessment Tool 

D.1 Staff Key Informant Interview Questions  

Informed Consent Form: Key Informants 

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and housing. The workshop 

will address basic communication and living skills relevant to independent living: knowledge of self, knowledge of 

rights, knowledge of health, communication, and leadership. I am conducting a comprehensive needs assessment 

to: 1) identify your role at the center, 2) identify your role to the client, 3) determine the type of advocacy 

information that the TAY community should know to self-advocate for their communication rights, and 4) 

determine the most effective methods for delivering (teaching) this information to the TAY community.  

The discussion will take 30 to 45 minutes. I will ask questions about your experiences at the drop-in center and 

what you as a staff member are interested in seeing or being implemented in the proposed workshop.  

Your participation in the interview is voluntary. You do not have to answer questions you don’t want to answer. 

You are free to withdraw from the interview at any time without penalty.  

Information collected from individuals participating in the interview will remain anonymous and confidential. This 

means your name or any identifying data that can be traced back to you will not be collected or written on any 

notes or data. There will not be any identifying data in the final report and this information will only be seen by 

me.  

Your participation should not pose any potential risks (e.g. mental, social, financial, dignity or physical) to you. If 

you have any questions about this project, you may contact Monique Martinez at mymartinez@dons.usfca.edu 

By giving your verbal consent, you voluntarily agree to participate in the focus group. You will be given a copy of 

this form.  

Key Informant Interview Assessment Tool 

 

Project proposal description:  

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 
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important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and housing. The workshop 

will address basic communication and living skills relevant to independent living: knowledge of self, knowledge of 

rights, knowledge of health, communication, and leadership. I am conducting a comprehensive needs assessment 

to: 1) identify your role at the center, 2) identify your role to the client, 3) determine the type of advocacy 

information that the TAY community should know to self-advocate for their communication rights, and 4) 

determine the most effective methods for delivering (teaching) this information to the TAY community.  

 

Questions:  

1. What is your job title and role at the Bill Wilson Center? 

2. How do you interact with other BWC staff?  

3. What are some things the Bill Wilson Center has done that are beneficial to the population served at the 

DIC? Describe briefly. 

4. What are things the BWC need to improve in order to better serve the DIC? I.e. Ideas on what you think is 

missing from the organization 

5. What are some programs and/or resources missing at the DIC that you would like to see implemented? 

6. What issues or skills are you interested in seeing addressed in this workshop?  

7. Do you think a summer workshop is a good format or good vehicle to address these issues? Why or Why 

not? 

8. Any other ideas of how to implement the activities/lessons other than the workshop?  

9. What are your suggestions for the duration and client participation of the activities/lessons in the 

workshop? 

10. How often should the workshop be offered, should boosters be offered, etc.? 

11. How important do you think the workshop will be to the DIC? 

12. Any other suggestions are open and welcome for comment. 

  
Thank you. 
 

D.2 Physician Key Informant Interview Questions  

Informed Consent Form: Key Informants 

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and housing. The workshop 
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will address basic communication and living skills relevant to independent living: knowledge of self, knowledge of 

rights, knowledge of health, communication, and leadership. I am conducting a comprehensive needs assessment 

to: 1) identify your role at the center, 2) identify your role to the client, 3) determine the type of advocacy 

information that the TAY community should know to self-advocate for their communication rights, and 4) 

determine the most effective methods for delivering (teaching) this information to the TAY community.  

The discussion will take 30 to 45 minutes. I will ask questions about your experiences at the drop-in center and 

what you as a staff member are interested in seeing or being implemented in the proposed workshop.  

Your participation in the interview is voluntary. You do not have to answer questions you don’t want to answer. 

You are free to withdraw from the interview at any time without penalty.  

Information collected from individuals participating in the interview will remain anonymous and confidential. This 

means your name or any identifying data that can be traced back to you will not be collected or written on any 

notes or data. There will not be any identifying data in the final report and this information will only be seen by 

me.  

Your participation should not pose any potential risks (e.g. mental, social, financial, dignity or physical) to you. If 

you have any questions about this project, you may contact Monique Martinez at mymartinez@dons.usfca.edu 

By giving your verbal consent, you voluntarily agree to participate in the focus group. You will be given a copy of 

this form.  

 

Key Informant Interview Assessment Tool 

 

Project proposal description:  

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and housing. The workshop 

will address basic communication and living skills relevant to independent living: knowledge of self, knowledge of 

rights, knowledge of health, communication, and leadership. I am conducting a comprehensive needs assessment 

to: 1) identify your role at the center, 2) identify your role to the client, 3) determine the type of advocacy 

information that the TAY community should know to self-advocate for their communication rights, and 4) 

determine the most effective methods for delivering (teaching) this information to the TAY community.  
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Questions: 

1. What hospital are you affiliated with? 

2. What is your specialty? 

3. How long have you been working at the DIC? 

4. Why were you interested in working at the DIC? Why this population? 

5. What keeps you returning to the DIC? 

6. What are some things the Bill Wilson Center has done that are beneficial to the population served at the 

DIC? Describe briefly. 

7. What are things the BWC need to improve in order to better serve the DIC? I.e. Ideas on what you think is 

missing from the organization 

8. What are some programs and/or resources missing at the DIC that you would like to see implemented? 

9. What are some programs and/or resources that you think organizations or medicine continue to fail to 

address with the young adult population? 

10. Do you think transitional-age youth lack self-advocacy skills?  

11. How do you think these skills should be addressed?  

12. What issues or skills are you interested in seeing addressed in this workshop? 

13. Do you think a summer workshop is a good format or good vehicle to address these issues? Why or Why 

not? 

14. With your expertise and history working with individuals in the system. What are your suggestions for 

client interest and participation of the workshop? 

15. How important do you think the workshop will be to the population and to better address issues with you 

during their appointment?  

16. Any other suggestions are open and welcome for comment.  

 
Thank you.  
 
 

D.3 Social Worker Key Informant Interview Questions  

Informed Consent Form: Key Informants 

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and housing. The workshop 

will address basic communication and living skills relevant to independent living: knowledge of self, knowledge of 

rights, knowledge of health, communication, and leadership. I am conducting a comprehensive needs assessment 

to: 1) identify your role as a community health worker, 2) identify your role at your organization, 3) determine the 

type of advocacy information that the TAY community should know to self-advocate for themselves, and 4) 



INTRODUCING SELF-ADVOCACY SKILLS 

 

47 

determine the most effective methods for delivering (teaching) this information to the TAY community.  

The discussion will take 30 to 45 minutes. I will ask questions about your experiences at your organization and 

what you as a community health worker are interested in seeing or suggest should be implemented in the 

proposed workshop.  

Your participation in the interview is voluntary. You do not have to answer questions you don’t want to answer. 

You are free to withdraw from the interview at any time without penalty.  

Information collected from individuals participating in the interview will remain anonymous and confidential. This 

means your name or any identifying data that can be traced back to you will not be collected or written on any 

notes or data. There will not be any identifying data in the final report and this information will only be seen by 

me.  

Your participation should not pose any potential risks (e.g. mental, social, financial, dignity or physical) to you. If 

you have any questions about this project, you may contact Monique Martinez at mymartinez@dons.usfca.edu 

By giving your verbal consent, you voluntarily agree to participate in the focus group. You will be given a copy of 

this form.  

 

Key Informant Interview Assessment Tool 

 

Project proposal description:  

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and housing. The workshop 

will address basic communication and living skills relevant to independent living: knowledge of self, knowledge of 

rights, knowledge of health, communication, and leadership. I am conducting a comprehensive needs assessment 

to: 1) identify your role as a community health worker, 2) identify your role at your organization, 3) determine the 

type of advocacy information that the TAY community should know to self-advocate for themselves, and 4) 

determine the most effective methods for delivering (teaching) this information to the TAY community.  

Questions:  

1. What is the name of the organization that you are affiliated with? 

2. How long have you been working with foster-youth and young adults? 
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3. What are some things that the organization you have worked with that you think best addresses the 

issues with this population? 

4. What are some programs and/or resources that organizations continue to fail to address with the young 

adult population? 

5. Do you think transitional-age youth lack self-advocacy skills?  

6. How do you think these skills should be addressed?  

7. Are you familiar with the Bill Wilson Center? The Drop-in Center? 

8. What issues or skills are you interested in seeing addressed in this workshop?  

9. Do you think a summer workshop is a good format or good vehicle to address these issues? Why or Why 

not? 

10. Any other ideas of how to implement the activities/lessons other than the workshop?  

11. With your expertise and history working with individuals in the system. What are your suggestions for 

client interest and participation of the workshop? 

12. How important do you think the workshop will be to the population and the DIC? 

13. Any other suggestions are open and welcome for comment. 

 
Thank You. 
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Appendix E 

E.1 Focus Group Assessment Tool 

Informed Consent Form: Focus Group Participants 

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and consistent lodging. The 

workshop will address basic communication and living skills relevant to independent living: knowledge of self, 

knowledge of rights, knowledge of health, communication, and leadership. I am conducting a comprehensive 

needs assessment to: 1) determine the type of advocacy information that the TAY community should know to self-

advocate for their communication rights, and 2) determine the most effective methods for delivering (teaching) 

this information to the TAY community.  

The discussion will take 30 to 60 minutes. I will ask questions about your experiences at the drop-in center and 

what you as a client are interested in seeing or being implemented in the proposed workshop.  

Your participation in the focus group is voluntary. You do not have to answer questions you don’t want to answer. 

You are free to withdraw from the focus group at any time without penalty.  

Information collected from individuals participating in the focus groups will remain anonymous and confidential. 

This means your name or any identifying data that can be traced back to you will not be collected or written on any 

notes or data. There will not be any identifying data in the final report and this information will only be seen by 

me.  

Your participation should not pose any potential risks (e.g. mental, social, financial, dignity or physical) to you. 

Food and beverages will be provided as a thank you for participating. If you have any questions about this project, 

you may contact Monique Martinez at mymartinez@dons.usfca.edu 

By giving your verbal consent, you voluntarily agree to participate in the focus group. You will be given a copy of 

this form.  

 

Focus Group Assessment Tool 

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 
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important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and consistent lodging. The 

workshop will address basic communication and living skills relevant to independent living: knowledge of self, 

knowledge of rights, knowledge of health, communication, and leadership. I am conducting a comprehensive 

needs assessment to: 1) determine the type of advocacy information that the TAY community should know to self-

advocate for their communication rights, and 2) determine the most effective methods for delivering (teaching) 

this information to the TAY community. 

Activities will reflect the health advocacy for the TAY.  

All questions will be provided verbally for focus group discussion.  

We will now provide three typical situations that have been observed at the drop-in center. Your comments and 

feedback will be requested. 

Scenario I: 

You show up at the Bill Wilson Center- DIC for your appointment or meeting. The case-manager shows up for the 

appointment. The case-manager does a very good job and communication is easy and comfortable throughout the 

appointment.  

How do you feel? What do you do? What should you do?  

Scenario II:  

You make an appointment to meet with someone at the Bill Wilson Center- DIC and request services. You show up 

on the date and time of your appointment. However, no case manager shows up or they are involved with another 

client.  

How do you feel? What do you do? What should you do?  

Scenario III:  

You show up at the Bill Wilson Center- DIC for your appointment. The case manager shows up for the assignment. 

There’s communication break-down because the case manager has a difficult time following and understanding 

you, or you have a difficult time following and understanding them. You must stop, start, stop, and start over and 

over.  

How do you feel? What do you do? What should you do?  
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Free Response Questions:  

1. What skills will help you as a client resolve the situation in Scenarios II and III?   

2. What obstacles do you face daily when trying to get what you want and speak for yourself? 

3. What is your understanding of your rights for access to services?  

4. Education on how to communicate effectively/empowerment (advocate) will be developed. How can you 

communicate for yourself and get others to listen without being ignored? 

5. List what skills are needed for effective communication/empowerment.  

a) What is the best way for you to learn how to communicate effectively for yourself?   

b) If training was offered in the community would you attend?   

c) If training was offered online would you take it?  

d) What other ideas do you have about how to offer this education and teach people like you about how to 

communicate effectively for themselves? 

 

 

E.2 Focus Group Assessment with Client Responses 

Informed Consent Form: Focus Group Participants  

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and consistent lodging. The 

workshop will address basic communication and living skills relevant to independent living: knowledge of self, 

knowledge of rights, knowledge of health, communication, and leadership. I am conducting a comprehensive 

needs assessment to: 1) determine the type of advocacy information that the TAY community should know to self-

advocate for their communication rights, and 2) determine the most effective methods for delivering (teaching) 

this information to the TAY community.  
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The discussion will take 30 to 60 minutes. I will ask questions about your experiences at the drop-in center and 

what you as a client are interested in seeing or being implemented in the proposed workshop.  

Your participation in the focus group is voluntary. You do not have to answer questions you don’t want to answer. 

You are free to withdraw from the focus group at any time without penalty.  

Information collected from individuals participating in the focus groups will remain anonymous and confidential. 

This means your name or any identifying data that can be traced back to you will not be collected or written on any 

notes or data. There will not be any identifying data in the final report and this information will only be seen by 

me.  

Your participation should not pose any potential risks (e.g. mental, social, financial, dignity or physical) to you. 

Food and beverages will be provided as a thank you for participating. If you have any questions about this project, 

you may contact Monique Martinez at mymartinez@dons.usfca.edu 

By giving your verbal consent, you voluntarily agree to participate in the focus group. You will be given a copy of 

this form.  

 
All three clients gave verbal consent after Facilitator read the consent form while they had a hard copy in their 
hands.  
 
 
 

Focus Group Assessment Tool 

The goal of the data collection for the workshop is to enhance self-determination, in that it gives an individual 

concepts and skills that improve their self-sufficiency, resulting in a successful experience at the center. It is 

important to promote self-determination and skills, since many young adults lack the critical skills that play pivotal 

roles in the transitioning process, i.e. employment status, health status and navigation, and consistent lodging. The 

workshop will address basic communication and living skills relevant to independent living: knowledge of self, 

knowledge of rights, knowledge of health, communication, and leadership. I am conducting a comprehensive 

needs assessment to: 1) determine the type of advocacy information that the TAY community should know to self-

advocate for their communication rights, and 2) determine the most effective methods for delivering (teaching) 

this information to the TAY community. 

Activities will reflect the health advocacy for the TAY.  

All questions will be provided verbally for focus group discussion.  



INTRODUCING SELF-ADVOCACY SKILLS 

 

53 

We will now provide three typical situations that have been observed at the drop-in center. Your comments and 

feedback will be requested. 

Facilitator: The whole point of my self-advocacy workshop is to help you communicate for yourselves in a way that 

is going to get you heard. So, umm in a professional way, like just because I noticed you guys get frustrated and 

umm and don’t know how to talk about what you really need. If that makes sense. Your input is important. So I 

gave 3 scenarios of stuff that I have seen here.  

Demographics from Clients: 

Client 1-5: homeless, use BWC services, had history of adverse childhood experiences, use or misuse of substances, 

current government support service utilization (Medi-Cal and/or welfare), engaged in the BWC transitional service 

program, and pursued the support services offered at the DIC; one graduated high school, 2 dropped out, 2 

working on GED  

Client 1,3, &4: had mental health issues and used MH services at the BWC 

Client 2 & 5: did not have mental health issues and did not use MH services at the BWC 

Facilitator Reads Scenario 1- 

Scenario I: 

You show up at the Bill Wilson Center- DIC for your appointment or meeting. The case-manager shows up for the 

appointment. The case-manager does a very good job and communication is easy and comfortable throughout the 

appointment.  

How do you feel? What do you do? What should you do?  

(male, 19) Client 1 Response:  Well, so far it happened once, when we were both on time and it went good.  

Facilitator repeated/broke down Scenario 1: Y’all both show up, y’all are on time, you meet with each other-  and it 

all goes well, everything goes smoothly. How do you feel about that first encounter?  

(male, 23) Client 2 Response: Feels good. I don’t know what else I can say without being too honest or sound 

mean.  

Facilitator: Whatever you guys want to say, you can. No names will be used in this. 

(female, 21) Client 3: Y’all both show up and you what? 

Facilitator- You pretty much get what you want- well what you showed up for. 

Client 1: It actually works out.  

Client 3 Response: So I get what I want… How do I feel? Happy, peaceful.  

(male, 23) Client 4 & 5 (female, 24): No response  

Facilitator Reads Scenario 2- 

Scenario II:  

You make an appointment to meet with someone at the Bill Wilson Center- DIC and request services. You show up 

on the date and time of your appointment. However, no case manager shows up or they are involved with another 

client.  
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I’ve seen this happen a lot, well because a case manager can meet with another client that just comes in, they just 

get distracted.  So: How do you feel? What do you do? What should you do?  

Client 1 Response: Yeah this actually happened yesterday. Pretty good, ‘cause I can understand why they would do 

this. It just happened to be by coincidence.  

Client 3 Response: Umm, I don’t know. I would be pissed; I would punch a wall and approach them with words.  

Facilitator: Okay. Anyone else. 

Client 2 Response: I’d just go talk to somebody else.  

Facilitator: Okay, good.  

Client 4:  Umm, I’d probably approach them and say- hey I know we have an appointment and you are probably 

busy is there another time, will you be done in 5 minutes. Should I come back? 

Facilitator- Okay 

Client 5 Response: Kind of annoying ‘cause I was there on time. Even if they would look at me and say- hey I’m 

sorry, I’ll be right there with you.  But yeah I would be kind of annoyed cause I got there on time.  

Facilitator: So the next scenario, same thing pretty much happens- facilitator reads scenario:  

Scenario III:  

You show up at the Bill Wilson Center- DIC for your appointment. The case manager shows up for the assignment. 

There’s communication break-down because the case manager has a difficult time following and understanding 

you, or you have a difficult time following and understanding them. You must stop, start, stop, and start over and 

over.  

Facilitator: Like you both aren’t getting each other 

How do you feel? What do you do? What should you do?  

Client 1: I would be pissed, cause if they told me to be there at a certain time and we didn’t communicate good, 

then they probably aren’t the best case manager for me. I would ask to see someone else. You know, so I wouldn’t 

waste my time. 

Client 3: No response 

Client 2: I didn’t even hear what you said to be honest. 

Facilitator: Okay, like if there is a communication barrier. You both aren’t getting each other at all. 

Client 2: Well then I will break it down again. 

Facilitator: You both are getting frustrated at this point. How do you feel? 

Client 2: I don’t know what to do in that situation then.  

Client 4: I would find another case manager. I would find someone else and ask them for help. 

Client 5: I agree with that. I would find another case manager.  

Facilitator: Okay so I just now have the questions on the last page.  

 

Facilitator reads question- 
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Free Response Questions:  

1. What communication skills will help you as a client resolve the situation in Scenarios II and III?   

Client 1: I already have the skills for Scenario 2, Scenario 3 I don’t know what to do.  

Client 2: Honestly I wouldn’t know what to do. I don’t know the skills.  

Client 3: No response (shoulder shrug) 

Client 4: No response 

Client 5: No response  

 

2. What obstacles do you face daily when trying to get what you want and speak for yourself? 

No response from clients. 

Facilitator: Like um, like what barriers do you see that make it hard to get what you need when you ask for it?   

Client 4: Sometimes it’s hard trying to tell someone you aren’t getting what you need. It’s hard to communicate 

that or to even know that. 

Client 5: You don’t want to like come across bitchy.  

Client 4: Yeah. 

Client 5: Or saying that you are doing a bad job, or being rude or whatever. Because you aren’t going to get what 

you want anyway.  

Client 2: Ummm…. I don’t know.  

Client 5: At least you’re honest.  

Case manager: I think we should word this differently. So say I’m your case manager. You come to me, I don’t 

really like you, you don’t really like me. You guys can tell, sometimes you just don’t click. Like, if Alex was my case 

manager and she’s not getting what I need, she’s not helping me with what I need. What’s a good way to tell her- 

hey you’re not helping me, but I want you to?  

Client 2: Be respectful. 

Case manager: How can you guys communicate to me that I am not doing my job basically?  

Client 1: I would just say we aren’t working well and possibly just need to change managers. 

Client 3: I would just leave honestly.  

Client 2: I wouldn’t give a shit honestly.  

Facilitator reads question- 

 

3. What is your understanding of your rights for access to services?  

Client 1: What?  

Case manager: Like what how do you get your resources here or what can you do. What do you know about your 

right to resources? 

Client 1: I don’t know about the rights. I don’t get it. 
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Client 2: I don’t care.  

Client 3: I don’t care 

Client 4 &5: I don’t know  

Facilitator reads question-  

 

4. Education on how to communicate effectively (advocate) will be developed. How can you communicate for 

yourself and get others to listen without being ignored? 

Client 2: Be very powerful, be respectful.  

Client 1: I usually yell to get people’s attention. 

Client 3: I repeat it the first time, I repeat it the second time, I say it with emotion the 3rd time- through yelling, 

crying, or by being a bitch.  

Client 4 & 5: no responses.  

 

5. List what skills are needed for effective communication.  

Client 1: be respectful 

Client 2: be powerful 

Client 3: repeat 

Client 4: be confident 

Client 5: no response  

a. What is the best way for you to learn how to communicate effectively for yourself?   

Client 1: I just have a problem talking in big groups or in front of people. 

Client 3: Yeah me too. 

Client 2: Me too. 

Client 4: By talking with other people. 

Client 5: Yeah talking with others will help me a lot.  

b. If training was offered in the community would you attend?   

Case manager: if there was like a class offered here would you take it? 

Client 1: I would, I actually need something to help me talk to others. I need help talking in large groups. Like right 

now I’m getting hello nervous and I am not even doing anything. Just thinking about it makes me nervous.  

Client 2: I’m just going to stay quiet. I would take a class though.  

Client 5: I would take it too. 

Client 4: I would take it, if it will help me communicate for sure. 

Client 3: no response  

c. If training was offered online would you take it?  

Client 2: I would take it. 
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Client 5: I would take it too. If I had access to the internet I would talk it.  

Case manager: Would you guys take it? (to the rest of the clients) 

Facilitator: if you could take it online? If you had access to it online would you talk the class? 

 

Client 1: I probably wouldn’t. I have ADHD so I would get distracted.  

Client 3: No response.  

d. What other ideas do you have about how to offer this education and teach people like you about how to 

communicate effectively for themselves? 

Client 1: How about doing YouTube videos or something like that. 

Client 2: Umm, I don’t know. Maybe through music.  

Client 4: Yeah he would be really good at rapping it.  

Client 5: How about write a musical that would be really fun.  

Client 3: No comment.  

Facilitator: Thank you for participating in this focus group. Your input is very important.  

 

Summary: Overall, the clients did have trouble understanding the scenarios and questions. With the help of the 

case manager some questions were able to be restated in a way to engage client participation. The clients interest 

varied from very interested to not even paying attention to the questions. The case manager did try to help keep 

them attentive. Some clients (2) were nervous on how to answered because they did not want to be “too” honest. 

I did inform him that being honest was a good thing and this was not going to be repeated to the organization at all 

at the beginning. After this, he appeared to be more truthful with responses. The students did not understand the 

concept of self-advocacy curriculum. They were not familiar with communication skills and how to be effective. 

Client 3 was a bit disruptive and did not answer, when she did it did bother the clients and case manager. 

Otherwise responses were relevant and did address my concerns and the need for a self-advocacy guidebook. 
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Appendix F 

Project Data Collection Forms 

F.1 Staff Evaluation Form  

GUIDEBOOK EVALUATION FORM 
 

Title: I Determine Myself  
      Today’s Date: _____________  
 

 

For the following areas, please indicate your rating: 

 
     

A. Content 
1 

Fair 

            2        3 4 

Excellent 

Covered useful material     

Practical to my needs and interests     

Well organized     

Effective activities     
     

 
 

     

B. How could this guidebook be improved?  

 

 

 

C. Any other comments or suggestions?  

 

 

 
     

 

 
            E. Overall, how would you rate this guidebook? 

           [   ] POOR     [    ] FAIR  [    ] GOOD   [   ] EXCELLENT   
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F.2 Client Evaluation Form 

GUIDEBOOK ACTIVITY EVALUATION FORM 
 

Title: I Determine Myself  
      Today’s Date: _____________  
 

 

For the following areas, please indicate your rating: 

 
     

A. Content 
1 

Fair 

            2        3 4 

Excellent 

Easy to follow instructions     

Practical to my needs and interests     

Well organized     
     

 
 

     

B. How could this activity be improved?   

 

 

 

C. Any other comments or suggestions?  

 

 

 
     

 

 
            E. Overall, how would you rate this guidebook? 

           [   ] POOR     [    ] FAIR  [    ] GOOD   [   ] EXCELLENT   
                                           
 
 


