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5. Decentralised planning in tourism should be promoted by following the Code of
Conduct developed for community- based ecotourism. The Panchayath Raj
Institutions should be encouraged to promote local level tourism in partnership
with the industry, government and local communities.

6. Innovative policies should be adopted by both state and national government that
strengthen the formal and informal community institutions and to provide
incentives at community level for their contributions in the conservation of
various eco-regions and agricultural landscapes in minimum disturbed state.

7. The role of Department of Forests, Agriculture and Tribal welfare and educational
institutions should be recognized in promoting this kind of tourism. Adequate
environmental education should be provided to them along with the local
residents. It is worth to consider the involvement of grass root level NGOs and
community organizations in such education programmes.

8. A list of recommended tourist places (ecological/agricultural) and species of
educational. use and recreational value could be made available to all the key
actors involved in this venture. Efforts should be made to see that the IP related
issues of TK and biomaterials are protected in such cases. However, the
impression of us that every foreign visitor comes here to exploit our resources
should change. This needs proper education and awareness at different levels on
the need of sustainable use of resources as well as issues like Prior Informed
Consent, Access to materials and traditional knowledge and the related concerns.

9. The concept of "Green Market" should be promoted in the region by linking with
the already declared Agri-export Zone initiative of the State to improve the
livelihood opportunities of the local communities. The production should
diversify to reduce dependence on few products.

Specific

1. Efforts should be taken to revive the Hortus Malabaricus (HM» in live form.
Prof. Manilal (1969-1988) noted that several plants described in lIM have no
longer grow in their original localities or disappeared altogether from the entire
Malabar region. This could be revived into a live garden that can be of use not
only in promoting conservation but also as an effective component for EcolHerbal
tourism. As an attached activity to the Herbal Garden, women SHGs can engage
in the production of herbal products and function as garden guides. Also. live
collections in the garden would serve as voucher samples for the plant species
described in the HM that may be of legal use when any patent claims arises in
future.
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2. The region covers Calicut, Malappuram, Kannur and Wayan ad can be declared as
a Community Eco-tourism Zone considering its unique ethnic and landscape
diversity.

3. Develop the role of "community medicine" and promote their appropriate and
wider use with the help of tourism industry. Several products of high use value
are available at local level but find no outside market because of poor efforts in
market development.

4. Initiate community eco tourism and agrotourism projects in the state by selecting
one village each from the coast and hilly terrains of the Malabar. Calicut and
Wayan ad district can easily identify suitable villages for this purpose. Place like
Sugandagiri is worth to consider for it. But, interventions should be made in a
systematic manner to enhance the aesthetic, cultural and environmental value of
these places and link with organic agriculture and herbal health development.

5. Establish a bio-regional Information cum Training Centre in Calicut to educate
the historic importance of the Malabar coast both locally and globally, which may
increase tourism, heighten public awareness and support biodiversity
conservation. The Training Centre can offer course in Eco tourism Para taxonomy
and Horticulture.

6. Establish a public aquarium involving local people for fresh water fish and turtles
that can raise awareness about aquatic biodiversity, that are highly threatened in
the Malabar region. Captive breeding programmes could be arranged there for the
threatened aquatic organisms.

7. A healthy, socially feasible and ecologically sustainable tourism package with the
active participation of local community should be evolved for the State. But it
requires a wide range of steps and it is to be done in a systematic and dedicated
manner. Some "Dos" and "Donts" in this regard are"

• Do not simulate cultural performances without considering the
spirituality/sanctity and value of such art for the sake of tourism.

• Do not go for complex kind of infra structural development in the
ecologically and culturally sensitive areas in the name of tourism
development.

• The tourism approach should no way deviate from the cultural and
traditional strength of the State. We should know how to preserve what we
own and also how best it to use for our economic growth without
undermining the sustainability aspects.
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• Do work for the revival of traditional industries and traditional livelihood
options as a complimentary facet of the tourism by the State department of
Tourism.

• Discussions, meetings, debates etc. should be convened in order to generate
awareness about all aspects of tourism among local community and gain
their confidence in sustainable tourism approach. The local communities are
to consulted and seek formal consent of them before any kind of tourism
package is recommended. Similarly the package should not keep them away
from their traditional sources of livelihood. Tourism interventions should be
in line with generating employment opportunity for the youngsters of the
concerned locality.

• Awareness on hygiene to all those directly involved is very essential in order
to keep our environment attractive and improve the tourism growth. It should
be taken care that the culture of the foreigners are not mimicked by our
youth. The tourists should be educated to respect the rural wisdom and
culture pervading in a village and do not do anything impede its fabric.

• Instill the value of traditions among the local people in general and
traditional artisans artists and such kind of specialized groups in particular.
Tourists must be respected and treat them as guests of our nation. The
internal tourism should be developed/encouraged and related it with spiritual
tourism

• The local self-governments could be allowed to impose fees! penalty on
misuse of local environment in the name of tourism. They can explore the
potential of Farm tourism in their respective areas and bring into an
economic development action
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Appendix 13
Reflection and Proposal to Professor M.S. Swaminathan

Regarding Tourism as a Sustainable Plan for Development

It has been a great pleasure to have spent the past four days with people associated with
the M.S. Swaminathan Foundation in Wayanad district in Kerala. I am most appreciative for
their time, energy and commitment shown and their interest in the work I brought.

The intention of this brief reflection is to share some immediate thoughts of synergy
between my research and the Centre's activities and to propose a path by which the two can
continue to converge and mutually support one another.

The intent of my doctoral research for the University of San Francisco is to address the
question, what is the relationship between identity and tourism, one medium for socioeconomic
development in Kerala in order to appropriate a different orientation toward development. I am
exploring this through conversations at various levels (international agencies, state, industry, local
communities) and enquiring how conditions might be created for sustainable gains by the State,
local communities and for people most in need. Dr. Anil Kumar, when asked to participate in my
research, saw an opportunity to look at eco-tourism to complement the work of the Community
Agro-Biodiversity Centre. He organized a one-day session with stakeholders from the Malabar
region of Kerala that took into consideration the intention of my research and added the
following objectives: 1) to develop a new orientation toward tourism that accounts for the
cultural and individual benefits; 2) to gain a better understanding of present day trends in
developing community-oriented eco-tourism in Kerala. In other words, from two different
perspectives, academic and community-oriented, interests in exploring how to create conditions
for a sustainable form of development converged.

The consensus coming out of the one-day session was that it was a very good beginning
to a process which gathered interested and concerned people in a thoughtful, open forum. I also
believe the discussions will be of significant importance in my work. It was agreed that this
session should be followed by subsequent sessions in which necessary recommendations will be
made to help in making policy toward creating favorable conditions for the local communities.

To this end, I would like to make a direct, ongoing contribution, not only with my
continued work on my dissertation, but a monetary contribution which can help facilitate the
Centre's ability to conduct future activities in this area. Thus, I would like to pledge $00 (US) to
be paid in three annual installments that would be designated as a Project Fund for the
Exploration of Eco- Tourism as a sustainable plan for development, particularly in the Malabar
region of Kerala. My hope is that both my intellectual and monetary contributions will aid in
providing a space for thinking about and imagining new possibilities that build and sustain the
"treasures that are at the feet" of the people in this region, namely, the natural and cultural beauty,
the tremendous sense of hospitality and the willing and effective public involvement evidenced
by the lively discussions we had during the session. These are essential ingredients for meeting
the need for sustainability in development and will be instrumental in ensuring success.

I look forward to an ongoing conversation with MSSRF to refine these ideas to benefit
the people most in need.

Respectfully submitted by Ayliffe B. Mumford on July 162004
Doctoral CandidatelResearcher-University of San Francisco
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Appendix 14
M S SWAMINATHAN RESEARCH FOUNDATION

COMMUNITY AGROBIODlVERSITY CENTRE

ESTABLISHING A BIO-VALLEY FOR THE LIVELIHOOD IMPROVEMENT
OF

ETHNIC COMMUNITIES OF SUGANDHAGIRI IN WAYANAD DISTRICT

A Concept Note
I. Background

I (a) Wayanad: A Spice Dome

A notable feature of Wayan ad district is the Coffee based farming system where other
cash crops like pepper, ginger, cardamom, and vanilla are integrated. Coffee in the
district occupies about 1,10,000 ha of the total cropped area (nearly 58%) and about 80%
of the total coffee grown area in Kerala. Pepper is cultivated in an area of 40,200 ha with
production of 18,200 Mr. This district has the highest availability of medicinal plant
species (ca.650 spp) in the State and contributes significantly to its collection of Non
Timber Forest Produces (NTFPs). Wayanadan Ginger and Wayanadan Nendran (Banana
variety) earned high appreciation and admiration in the market in India and in Gulf
Countries. Wayanad produces the largest quantities of these two crops in the State.
Species diversity and varietal diversity of these two are very high in this territory as
evidenced by the presence of its many Farmers Varieties like Wayanad local,
Mananthody and Maran in case of Ginger. Four species of wild ginger are seen in the
district, apart from many varieties of the cultivated species, Zingiber officianale. This
district has the potentials of developing into a leading agro producer and prospective
supplier of Spices, Herbals and Beverages in the export and home market. More than
80% of the agricultural commodities/products of the district is dependent on home and
international markets.

I (b) Sugandhagiri: A Spice Hill

A project was evolved by government of Kerala years back in Wayanad district in the
Sugandhagiri (Sugandha= spice; giri= hill) for the advancement of tribal communities.
This was rooted on a collaborative approach in agricultural and diary based occupation
and enterprises. The project has rehabilitated 450 odd tribal families in 1750 ha of land
and they were employed in the plantation project. After the recent agitation waged under
the leadership of Smt. C. K. Janu of Gothra Mahasabha, many of the land-alienated tribal
groups encroached the project site. Thereafter the project came to a standstill and resulted
in short off funds even for paying wages. As part of the policy to confer land to the
landless and land alienated tribals, the govt. decided now to offer 5-acre land each for a
family of the project land to the inhabitant communities of this site. As of now 350 odd
families availed rights to use the land. The Sugandhagiri project site is an undulating hilly
terrain with rich biodiversity. The picturesquely splendid area with diverse plant kingdom
and landscape adorns the natural beauty of a healthy hill area ecosystem. In order not to
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make eco-degeneration, strategic intervention to landscape conservation and practice of
eco-friendly farming practices deserves utmost importance. Since they have got a new
face to their life, the inhabitant ethnic communities have to be equipped with skill inputs
in multiple levels. Being they now become the new owners of land, proper guidance and
support to efficient management of resources is needed.
I (c). Sugandhagiri: A Centre to develop as a Bio-valley

The Swaminathan Commission for WTO concerns for agricultural trade of Kerala has
recommended, "it would be desirable to develop the region extending from the Silent
Valley Biosphere Reserve up to Wayanad as a Herbal Bio-valley, on the model of the
Silicon Valley for computer software. The herbal bio-valley should provide the biological
software essential for a dynamic herbal industry". Wayan ad is one such Centres of
"biological softwares" in the State, and falls in the list of 29 Plant Diversity Centres
identified from Western Ghats that are rich in medicinal plants. The Sugandhagiri area is
best suited for developing as a Bio-valley. As stressed by Prof. M. S. Swaminathan such
an approach with a pro-poor, pro-nature and pro-women attitude and integration of
traditional and frontier technologies can bring a new Green Revolution. This "Evergreen
Revolution" according to him can make a breakthrough in agricultural production,
ecological and livelihood security of the resource poor communities of the third world.
This wave is now set in motion in some interior villages of Wayanad district of Kerala.

In Wayanad, the native tribal and other ethnic groups have long been followed an eco-
sensitive and biodiversity conservation ensured farming, but unfortunately they were
getting replaced with the farming system introduced by the powerful migrants.
Maintaining a sizable number of livestock among the local communities has promoted
the recycling in the farming sector and added sufficient level of organic matter to the soil,
maintaining its fertility and productivity. The shift away of agricultural focus from
subsistence farming to cash cropping to mono cropping has marked the beginning of the
natural resource depletion and yet it continues unabated. The gross misinterpretation of
the human-nature interaction coupled with the introduction of intensive farming system
with high yielding varieties and excessive use of external inputs such as chemical
fertilisers and pesticides has now led the erosion of genetic diversity of traditional PGRs.

II. Rationale

II (a). Need of sustainable agricultural management practices

As noted, the project site has greater significance in terms of it's ecological importance
and it is one of the most important bio-diversity rich terrain in Nilgiri Biosphere of
Western Ghats - a biodiversity hotspot. The salubrious scenic beauty of the location with
its magnificent landscape comprised with hills and dales, incite the mind of any nature
lover. Of late, scientists have traced many endemic species of flora and fauna from this
locality. Geographically the area falls under an eco-fragile zone. A gentle alteration in its
landscape and green cover may spell great ecological disaster and make cultivation
impossible in the long future. Cautious plans have to be developed in land use as well as
the crop management interventions. Care should be taken to avoid intense land tilling and
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chemical input fanning systems. Without cognizant of the above factors, they may follow
the fanning practices which may not be in conformity to the geographical peculiarities.
The tribal communities who gifted land are cash poor to do any kind of investment rather
than their manpower in their land. The land they availed is mostly deprived of earning
crops. Some have crops but are unproductive. But what makes more motivating is the
high fertility of the soil. Cardamom is the major crop, which the society had grown for
long period, but the plants are too old and productive age has diminished. Replanting
stands as a remedial measure in case of cardamom. Trees are stripped of pepper wines.
Ensuring the availability of disease free and productive planting materials deserve utmost
consideration.
fi (b). Need of Education, Awareness and Capacity development

Empowering the communities with adequate skill inputs have got greater role to play at
this juncture. The chances of intrusion of extraneous factors also cannot be ruled out.
There are many outsiders who are eying the so fertile land for lease cultivation. The cash
poor tribal farmers who may easily fall prey in the pit fall of pittance stretched out by the
others because of their dire need for cash. In tum the lease fanners will milk the land by
pouring heavy amount of chemical inputs aiming at squeezing the maximum with in no
time. The quick knock down effect of the chemical input also may prompt them to use it
liberally for harvesting maximum in a short span of time. This will pollute the soil and
water bodies fuelling vulnerability of the already disease prone community posing great
health hazards. Awareness generation only could play anything to stall such eco-
degenerating activities. The area is ideally suited for promote eco-farming. The vital
factor in such fanning is group or compact area approach, and the area and people of
Sugandhagiri are well suited for it as the community is more or less homogenous in
nature.

The lack of awareness and educational backwardness are the deterrent factors holding
them back from progressing towards mainstream development process. Adding more to
the woes, malnutrition and other health problems have caught tight grip over them. Basic
amenities like housing and sanitation is a major lacking. The habit of saving has not yet
been factored in their life as a tool for economical advancement. Awareness generation in
the areas of health. education. environment. agricultural practices and promotion of
income generating activities can play an important role in improving their life. The
presence of a number of idle building infrastructures signals positive factor for easing the
implementation of various activities.

fil. Work Package & Objectives

The present project aims at a new approach, new structure and new institutions to
capitalize the traditional wisdom and benefits of frontier technologies for livelihood
improvement and poverty reduction of the 450 odd tribal families of the Sugandhagiri
area The attempt to develop a bio-valley will be primarily based on an "eco-agriculture"
approach with a participatory methodology development. The specific objectives are to:

Table: Work Package and Objectives
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Work Package Objectives

Work Package I • Impart skill inputs to men and women to manage
Farming Intervention and develop their landscapes, soil, crops, water

and TK in a sustainable manner.

• Promote crop diversification and multiple
cropping giving equal thrust to food crops and
cash crops.

• Promote eco-agricultural package of practices.

Work Package II • Generate awareness to improve in the areas of
Health & Nutrition health, education and importance and value of the
Intervention "ecological foods.

• Reduce the incidences of malnutrition and
diseases of women and children by revitalizing
the traditional food habits and recipes.

Work Package ill • Promote quality seed production and processing
Income Generation & value addition activities of spices and select
Intervention food crops for attaining economic self-

sufficiency.

• Ensure and enhance the availability of quality
planting materials.

IV. Activity Prome

In order to combat the issues emphasized here multi-dimensional activities to be
implemented under the three work packages listed in the table. It is hoped that the
following activities will help to a great extent the objectives achieved in time, budget and
with desired qualities.

IV.(a) Skill Enhancement Activities

1. People's Institution formation (Farmer's groups, Women groups, SHGs, Task
Group for natural resource conservation)

2. Awareness generation programmes on-Health, Education, Environment and
Agriculture

3. Human Resource/capacity development programmes
4. Legal literacy Camps; Health camps
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5. Agro, food and fruit processing trainings
6. Promotion traditional health healing practices.

IV.(b) Action Oriented Activities

l.
2.
3.
4.

5.
6.
7.
8.
9.

v.

Land management activities
Micro enterprises promotion activities
Crop diversification
(Ensuring food and economic security focusing thrust on maintaining
agrobiodiversity)
Promotion of organic farming
Promotion of recycling (popularizing different models of composting)
Promotion agri-allied income-generating activities (Diary, Bee keeping, Poultry,
Goatery, Rabitory etc)
Promotion of medicinal plant cultivation
Establishing of nurseries for raising disease free and good quality planting
materials.
Methodology

The project would be implemented under the leadership of the Sugandhagiri
Development Committee (SOC) formed for the overall development of this Valley.
Technical support and guidance needed to this committee will be rendered jointly by
MSSRF and WARDA. A provision for revolving fund would be kept in the budget
allocation to enhance the capacity of the development committee and to sustain the
process incessant. The beneficiaries will be selected according to the criterions set by
SOC. The whole process will be transparently getting done under the auspices of MSSRF
& WARDA. Wherever necessary, services of the experts and expert institutions will be
sought to deliver maximum quality services.

VI. Expected Impact

<a) Socio-Economic Impacts

• Improved standard of living of the families.
• Complete eradication of poverty
• Advancement in socio-economic set up
• Emergence of viable micro-enterprises
• More number of children enrolled in school
• Revitalization of traditional health healing practices.

(b) Agricultural development Impacts

• Enhanced productivity of crops
• Ensured supply of quality planting materials
• Diverse crops planted in their homesteads
• Addressing the issue of food dearth
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• Promotion of organic farming
• Promotion of least disturbed eco-farming system
• Emergence of skilled farmers groups
• Reduced incidences of diseases
• Soil erosion controlled homestead farms.
• On-farm production of organic manure.

VII. Sustainability

The project will pay focus to empower different committees constituted in the project
site. As described elsewhere in this concept note they will be imparted with various
intellectual inputs. They will also be helped to link with other agencies and departments
to avail their services in the area. The inputs for them are moduled in such a way, as to
capacitate them to be stand alone. When they become capable enough to manage their
situation, they will take forward the activities at their own capacity. The project's main
thrust relies in empowering the community to attain such a level. The revolving fund
provision proposed in the project will ensure the continuity and sustainability of the
project.
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Appendix 15
Five Essential Questions

To Ask about Development
Dr. Stephen Commins

Below is the portion of the research conversation that Ihad with Dr. Stephen Commins,
Senior Human Development Specialist at the World Bank. Steve also teaches at both
UCLA and the George Washington University. Two nights before this conversation,
Steve had been asked to sit on a panel discussing development issues. He was the last
one to speak. and instead of doing a presentation as most of the other panelists had done,
Steve chose to give the attendees at the meeting some questions to ponder. The
conversation starts with my (AM) questioning him (SC).

AM: So, the first issuelquestion ... when we were talking earlier, you gave me your five
questions that you offered on the panel from Monday, would you tell me those again?

SC: Sure. The first is, what timeframe do we have for understanding development? And
underneath that is, development broadly conceived involves a huge, complex set of
interactions of political, economical, social, cultural factors that don't necessarily change
quickly over time. They are very much into the fabric of a society. But development
organizations have one-year, three-year, five-year plans and there's a fundamental
disconnect between the idea that you accomplish certain things as if it's separate from all
the other social interactions. So, the first question is, what is the timeframe? And I think
we need generational, multi-generational timeframes, we need a historical perspective on
that. That the first one, timeframes.

The second is that there ... actually it's the last one but it's the one that comes to mind ...
everything is contingent. You don't control the world. Governments don't control the
world, businesses don't control the world, six Swiss gnomes don't control the world. No
matter what is planned, no matter how it is planned, it doesn't work out the way you plan.
So, you have to live with that, you have to adapt, therefore, flexibility, adaptation,
learning ... the stuff we talked about from the Uphoff book; readings for class [that Ihad
attended the night before that he taught], the learning processes ... becomes important.
There's a great quote from Robert Chambers, because he talks about the need for
organizations to embrace error. Iwas once meeting with Robert at IDS Sussex and he
said, "unfortunately, most organizations want to kill error, to beat it with a stick and then
bury it."

The third piece is perspective. That, we don't all see the world the same way. And that's
a fundamental problem. That, Hannah Arendt had this expression, "critical engagement,"
because she felt that in order to broaden our perspective and understand other people's
views, it was very, very important to engage with people in some substantive way. When
Bob Seiple was President of World Vision, coming out of a very strong evangelical
tradition as well as having been a Marine Corps aviator in the Vietnam War , and as his
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thinking evolved into what I call a "marine mystic," one of his great quotes was, one of
his great quotes about engaging with Muslims or Communists or anything else was, "if
you know where your center is, you should be able to draw your circle large." It was one
of his big conflicts with a lot of evangelicals who hated ... Bob wrote this really
interesting letter defending the World Council of Churches after all the Right wingers
were attacking it and he said, [not a direct quote] they may not have my theology, but I've
been to Geneva, I've met with these people, they are sincere, committed Christians, and
I'm just not about to keep saying who's against me. And that's a fundamental piece of
the perspective. If you choose to define all the Arabs, or all Muslims, or all non-Bible
believing something ... or non Wahabi-ists, the perspective is critical, but understanding
that there's six billion people out there and they don't all look at the world the same way.
Yeah, most of my friends not like NASCAR. But, there's hundreds of thousands of
people who go out and watch it. It's more interesting to me to understand what it is about
watching that little car go around and around and around, it's fascinating. And I think
that's important. So, perspective is critical.

The fourth thing is conflict. Change is conflictive. Status quo is conflictive. The
question underneath that is, in what ways can both local organizations and outside
organizations foster improving human conditions without increasing the level of conflict?
Because resources, particularly in rural areas, are a very direct source of conflict in
communities and much violence is directed toward keeping certain status quo the same. I
mean, I talked to World Vision's country director years ago in India about the constant
violence in Bihar ... and Bihar happens to be extremely stratified by castes so whereas in
other parts of India it doesn't play out in quite the same way, you have these village to
village ... fifty people killed that are hungry for land. So, conflict is there.

And then, the last thing is trade off. What are the trade offs you have to make? There are
no 100% good. everybody wins, everybody feels better, aspects of social change. So,
how do you maximize the winner especially amongst the poor groups and minimize the
cost to the losers? So, those are the five questions.

AM: Those are great.

SC: I should copyright them, you know?

AM: Yeah, you should. You should write a book.
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Appendix 16: Sample Journal Entry

The entry below was written on the afternoon of 13 July 2004 following the close

of the meeting, Prospects of Community Tourism in "Malabar Coast" of Kerala. My

immediate reflections said,

Whew! What a rich day this has turned out to be. Beyond any
expectations I could have had. I only hope that the transcription can
convey a portion of it. Twelve people-seven of whom talked in an
animated way about the promise and perils of tourism for this part of
Kerala, the all famous Malabar Coast. What stands out right now-

Tourism should be more outcome than goal-by making it the goal, things
are created artificially to attract and satisfy-what is really the issue is to
be what each community already is and invite guests to participate in what
already is, not some artificial replica of it.

Hospitality is a strength of the people of this region. Refine it, develop it
but recognize it has a character of its own that does not need to conform to
someone else's view of what it should be (by their standard). People come
here to experience what is here, not to create their world and lay it upon
the area Invited guests accept the hospitality offered.

The other major strength is the knowledge/documentation of the local
flora and fauna ... They talked about the natural environment, the rain and
climate, the integrated nature of the place, sea to inland hillsides. So much
natural beauty-available to those would most appreciate it.

There's a lot more of course-but another thing that strikes me is-my
request to meet with them became a catalyst for them to begin to work on
an issue that has been out there for some time. It was Dr. Anil Kumar who
saw opportunity and put it together.

See Chapter Five, pages 128-129 where the majority of this sample entry is integrated

into the text as a part of the reflection of the day's proceedings.
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Appendix 17: Journal Entry
Reflection on World Tourism Organization's Tourism Policy Forum

Today was the second day of the World Tourism Organization Forum-
and 1 left as soon as 1finished my responsibilities ... I feel like I've been in
a totally foreign environment for the past two days-the English language
was spoken but it was jargon and acronym-filled-that world of
technocrats who spend a long time mastering the code and then spend time
displaying it for audiences ... How different it felt from the Swaminathan
Foundation Symposium! There, the voices of the poor were a part of the
day (and they benefited from the gathering by being able to show/sell their
products). Here, we had succinct, timed PowerPoint [presentations] (as
opposed to the lengthy ones in Chennai which now seem so much more
honest) ... but no voices of the poor-I missed that.

When 1 left, it occurred to me-these aren't my people. We speak
differently for sure; 1believe there is a sense of care that has [sic] some
part of what motivates them but it's clouded by the business oriented
language-l mean, yes, tourism is business. But 1certainly heard one
person yesterday say that as the WTO has joined the UN, it changes their
perspective. I'm not sure anyone else there recognizes it-and what the
implications are as a result. To me, they seem enormous-moving into
development-but doing it by overlaying their business models on the
poor in the communities. Yes, there was resounding call for local
ownership but not a lot of specifics that showed they too must change--
the expert model-that's what they are advocating and it's likely that's
why 1 felt so terribly out of sync. And there's no orientation to want to
reach a new understanding-there's no awareness. And they are already
unleashed on the world.

1 don't want to miss the point that there's lots of good-even great
intentions. Environmental concerns 1heard a lot about and to be fair, 1
wasn't in the groups today ... [where] that might have had an opening for
something new to arise. But what is sustainability? How does one fully
engage the other if they aren't also willing to be changed by the
encounter? It's just more, "we know what's good for you"-and yes,
there is something to that-but it's not the whole picture. How does the
community give to the experts? (In fact, there was a comment yesterday
from the Minister of Environmental Affairs and Tourism from South
Africa who said this must be a two-way street where they can contribute
as well as receive. The Secretary General of the [UN]WTO who was
moderating responded that he wanted [UN]WTO to be the forum for this
exchange but 1wonder what he meant?) How do the different countries
who see tourism as a possible engine of economic development speak to
one another-without the interference (or aid) of these experts?
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I don't know ... It is about time somehow-as Steve said, it takes
multiple generations. The conflict is really that we want results through
projects and they are unlikely (as Harold Goodwin from the United
Kingdom said in the [Rural Development Case Presentation] session
regarding Gambia) to produce the kind of results that are envisioned when
projects are created! implemented.

This is a dilemma, one that is not going to go away. And we can't do
nothing-that would be like hiding the lamp under the bushel basket.
So-the good news is-they're doing something that might help--and
intentions are positive. Just have figure out how to keep them [the actions
taken] from becoming the pavement on the road to hell (like casinos on
Indian reservations have become).

It's hard not to be judgmental-and I think I need to find ways to talk
about this that acknowledges the good and critiques it from a new
perspective ... not easy.
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people and natural environments can develop.

The central inquiry of this research is a question of the relationship among

culture, identity and socioeconomic development. Thus, a critical hermeneutic

orientation, which engages the critical and creative dimension of poetic language,

provides the opportunity to disclose something that traditional social science research

cannot. Poetic language has the capacity to go beyond the descriptive nature of most

social science research toward the disclosure of possible worlds. Applied to this

research, poetic language opens possibilities of deeper meaning to arise through

narratives, revealing the place of identity, whether personal or community, is always in

relationship with others.



With categories derived from critical hermeneutic theory-narrative identity,

social theory that combines both system and lifeworld perspectives, and a philosophical

understanding of care-- this research results in offering a different orientation toward

socioeconomic development that encompasses culture, tradition, identity, modernity and

action. This orientation shows that attentiveness toward and respect of the dignity of

each person generates and releases a community's power-to-act which is the heart of

authentic, sustainable development. Refigured acts of development become possible,

including the critical assessment of local traditions in relation to modernity so that

elements of the modem world become part of being grounded in identity. This

orientation shows the identities of all actors at multiple levels are not only in relationship

to one another but are subject to be changed by the encounters.

Future research is recommended for the education of tourism professionals to add

these perspectives to their business capabilities so that sustainable forms of tourism

provide appropriate livelihoods to people.
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