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Figure N3. Nurse Survey, Question # 3

What are the barriers you face while teaching patients how to perform a central line dressing
change?
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Figure N4. Nurse Survey, Question # 4
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What resources would help enhance your ability to teach patients about their central lines?

Select all that apply.
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Figure N5. Nurse Survey, Question #6.
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Appendix O

PRIMARY PATIENT SURVEY
Central Venous Catheter Dressing Change

1. How long has your child had a central line?
[J 0-3 months [] 3-6 months [J 6-9 months [] 9-12 months [J More than 12 months

2. When your child was first admitted to the hospital, how often did you feel overwhelmed with the
amount of information and education being presented to you?
O Always (90-100%) O Usually (45-89%) [ Sometimes (1-44%) [0 Never (0%)

3. What was the MOST concerning part about your child going home with a central line?
[J The risk of infection

0 Learning how to take care of the central line

[J Accidentally pulling it out

[J Other:

4. Do you currently perform central line dressing changes on your child at home?

U Yes [ No

If you selected “No”, and come to the clinic for the dressing changes, how long does it take for you
to get to the clinic from your home?

5. On a scale of 1-10 (1 being not confident at all, 10 being very confident), how confident are you in
performing central line dressing changes on your child? Please circle one.
1 2 3 4 5 6 7 8 9 10

6. Please select your top 3 most challenging parts of the central line dressing change:
[J Identifying and setting up the supplies

[J Removing the old dressing

[J Identifying concerning symptoms and when to see a doctor

[J Putting on sterile gloves

[J Cleaning the site

[J Putting on the new dressing

7. What tools could we use to help improve your ability to perform a central line dressing change at
home?

O Videos

[J Pamphlets and brochures

[J Step-by-step written instructions

[J Practicing on sample supplies and mannequins

[J More nurse or physician support and explanation at the bedside

[J Other Resources:

O No improvements are needed for central line dressing change education

8. Which part of the central line dressing change do you feel is most complicated to learn?
9. In which ways do we currently help you learn how to perform central line dressing changes?

10. How can we better help you learn how to perform central line dressing changes?



VIDEO-ASSISTED CVC EDUCATION 61

Appendix P

SECONDARY PATIENT SURVEY
Central Venous Catheter Dressing Change

1. How long has your child had a central line?
[J 0-3 months [] 3-6 months [J 6-9 months [] 9-12 months [J More than 12 months

2. How often do you think you will use the video when performing central line dressing changes at
home?
O Always (90-100%) O Usually (45-89%) [ Sometimes (1-44%) [0 Never (0%)

3. When do you think it would be best to FIRST watch the video and learn the dressing change
procedure?

[J During the first hospital admission and stay

[J Before your child gets a central line

[J After your child gets a central line

O Right before you go home

4. Did the video improve your understanding of what a central line is?
U Yes LI No

5. Do you currently perform central line dressing changes on your child at home?

U Yes [ No

If you selected “No”, and currently come to the clinic for dressing changes, will this video prepare
you to perform the dressing change at home?

U Yes [ No

6. After viewing the video, on a scale of 1-10 (1 being not confident at all, 10 being very confident),
how confident are you in performing central line dressing changes on your child? Please circle one.
1 2 3 4 5 6 7 8 9 10

7. Please select the 3 most helpful things presented in the dressing change video:
[J Identifying and setting up the supplies

[J Removing the old dressing

[J Identifying symptoms

[J Putting on sterile gloves

[J Cleaning the site

[J Putting on the new dressing

8. What tools, in addition to the video, do you need to help improve your ability to perform a
central line dressing change at home?

[J Pamphlets and brochures

[J Step-by-step written instructions

[J Sample supplies and mannequins

[J Physician support and explanation at the bedside

O Other Resources:

[J The video is all I will need

9. Please provide any feedback (positive and negative) about the video:
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Appendix Q

Primary and Secondary Patient Survey Results

Length of CVC Number of Patients Performs dressing Does not perform
access change at home dressing change at
home
0-3 months 3 0 3
3-6 months 2 1 1
12+ months 3 3 0

Figure Q1. Patients who perform dressing changes at home versus coming to the outpatient clinic for these services.
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Figure Q2. Primary Patient Survey, Question #3. 63% of patients were most concerned with the risk of infection.

What tools could we use to help improve your ability to perform a central line dressing change
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Figure Q3. Primary Patient Survey, Question # 5.
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Please select your top 3 most challenging parts of the central line dressing change?
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Figure Q4. Primary Patient Survey, Question # 4.

63

Please select the 3 most helpful things presented in the dressing change video? Did the video
improve your understanding of what a central line is?
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Figure Q5. Secondary Patient Survey, Question #6 and #7.
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When do you think it would be best to FIRST watch the video and learn the dressing change

procedure?
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Figure Q6. Secondary Patient Survey, Question # 3.

On a scale of 1-10 (1 being not confident at all, 10 being very confident), how confident are
you in performing central line dressing changes on your child?
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Figure Q7. Primary Patient Survey, Question # 4, and Secondary Patient Survey, Question # 6
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Appendix R

Gantt Chart Showing Expected Versus Actual Time for Project Completion
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